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EXECUTIVE SUMMARY

Provincial Ombudsian Secretariat Balochistan comphkétl4 years ir2015 and it takes
pride in reposing confidence of the aggrieved people of province for having received thousands of
complaints from the people who had fallen preyofécial apathy, incompetence and mal
administration to meet its mandate to provide fad friee justiceOpening balance in the reporting
year was 2071 whereas 1316 were registered during the reporting year 2015. Online Complaint
Managing Information System was launched oft 18ly, 2015 and since then, 1661 cases have
been registered till B' December, 2015With the grace oALMIGHTY ALLAH, Provincial
Mohtasib Secretariat took extomdinarysteps, as result of whid895casa were concluded and

disposed of during the reporting yelow balanceis 1992 cases.

During reporting year 18%ucmoto actions were taken and 63 were disposed of.
The Honorable Governor Balochistan being appellate authority disposg2l appeals out of

which 27 were upheld.

The year 2015 was difficult to the extent of implementation of orders. It is to
mention that cases more than one hundred and fifty after adhering to the due process and
conducting thorough investigation, were handed out and conveyed to the EducatiomBetpart
The respondent agency preferred appeals in so
Governor Balochistan which were also turned down, even then the Secretary Secondary Education
did not implement the said orders which is an attempt toati¢ie very purpose for which this

Secretariat has been setup.

Chief Secretary Balochistan was also apprised about the defiance by the Secondary
Education Department and this Secretariat was instrumental to issue letter of displeasure to the
authorities of Educati on Depart menancormpjianakehe Ho
affected the destitute complaints to a large extent who spemorthwhile amount ortieir journey

from far flungareas to get to the Head office Quetta and know the fate of their cases.
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For the purpose of publishing this annual repartNODC was sought from the
Industries Department, having the mandate of job, wivieteissued in the month of June 2016,

that is the cause of late publication of report.

We have strived hard, in every way we could, to meet the expectations of those who
look to this forum for prompt and just relief. We shall continue to gain the trust and confidence of

compatriots from this forum for relief that is hasskef cost free, easy and rapid
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STATISTICAL DATA

OVERALL PERFORMANCE

The overall performance of Provincial Ombudsman (Mohtasib) Secretariat

Balochistan during the year 2018 as follows
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Opening Balance of cases under investigatiin the reporting year is 2071
whereas 131@ases were registered during the reporting year Z)fnaking up a whole 08387

number of cases (under investigationdut of which, 1395were disposed of.
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SUOMOTOACTIONSTAKEN IN THE YEAR B15

During the reporting year, 181Suemoto actions were takerand 63 (Sucemoto

actions) were disposed of.
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ORDER PASSSED BY THEONORABLE GOVERNORALOCHISTAN
AGAINST THE DECISIOS/FINDINGS

During the reporting year, on the representation filed againstthe
findings/decisions of Ombudsman Balochistan, the Honorable Governor Balochistan
being appellateauthority, disposed of32 (Thirty Two) appeals out of which, 27

(Twenty Four) were upheld ad 5 (Five were set aside.
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DETAIL OF MONTHWISE REGISTERATIONAND DISPO&L IN 2015

Detail of Month-wise Registration and Disposal of cash#ing the year 2015s

presented herein below:
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DETAIL OFDEPARTMENTWISEREGISTERATIONAND DISPO®&L OF CASES
IN 2015

Department

Agriculture Department
B-WASA

2]D)
C&W Department

Education Department

Finance Department

Forests & Wild LifeDepartment
Home Department

Health Department

Hajj, Augaf & ZakatDepartment
Information Department
Irrigation & Power Department
Local GovernmentDepartment
Livestock & Dairy Development
Mines & Minerals Development
Department

Planning & Development
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PHE Department
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>
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Social WelfareDepartment
Universities

Misc

No. of Cases Registerec

—

No. of Cases Disposed ¢
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1 3
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8 1
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Detail of Departmentvise Registration of Cases in Year 2015

Universities . 35
Social WeIfareI 6
S&GAD I 15
Sports Departmenti 3
Revenue Departmentl 16
Q.D.A | 6

PHE Department. 50

Police Department - 66

Planning & Development Departmenl 4
Mines & Minerals Developmentl 4
Livestock & Dairy Development Departmerlt 6
Local Government Departmen- 74
Irrigation & Power Departmentl 14
Information Department I 8
Hajj, Auqaf & Zakat Departmen| 4
Health Department - 119
Home Department . 30
Forests & Wild Life Department 1
Finance Departmentl 13
Education Department _ 478
C&W Department . 39
BDA | 4
B-WASA . 49
Agriculture Department I 11
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Detail of Departmentvise Disposal of Cases in Year 2015

Universities | 4
Social Welfarel 5
S&GAD I 16
Sports Departmentl 8
Revenue Department- 77
Q.D.A I 6
PHE Department. 35
Police Department _ 157
Planning & Development Department O
Mines & Minerals Developmentl 4
Livestock & Dairy Development Departmerl 19
Local Government Departmentl 25
Irrigation & Power Departmentl 18
Information Department = 1
Hajj, Augaf & Zakat Departmenl 16
Health Department _ 166
Home Department . 38
Forests & Wild Life Departmen* 3
Finance Departmentl 17
Education Department— 452
C&W Department I 9
BDA I 12
B-WASA . 23
Agriculture Department I 21
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Total: 1395
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OUTREACH ACTIVITIES

VISIT OF CENTRAL JAIL
GADANI

On 23-12-2015 the
inspection of Central Jail Gadani
was undertaken. The
Superintendent Jail namely
Muhammad Ishaq Zehri gave
briefing about the jail. According to
his briefing 430 inmates were
detained in the jail while the total
capacity was 423, out of which 187
male inmates weraindergoingtheir
sentence imluding 2 female
prisoners whereasl24 male and 7
female inmates were under trial
prisoners. Beside this, 47 male and
15 female inmates were detained
under Foreigner Actand a case of 17
foreigner prisoners was under trial
There were three detainees under 3
MPO. The inspection inside the jail
was also condcted in presence of
the jail staff and Dr. Sham Lal
Medical Officer has recently been
posted in the Jail. During visit it was
informed that the post of lady
medical officer is lying vacant,
however on demand the Specialist
Doctor is provided fom Jam
Ghulam Qadir Hospital Hup. It is
also informed that the posted LHV
is absent from duty since Oadber

—
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Annual Report 2015

2015. Letter wasissued to the
Secretary  Health  Department
Balochistan for posting of lady
medical officer on permanent basis
conduct inquiry in respect of LHV
and take legal action against her if
found guilty. The Superintendent
Jail informed that Sehar NGO has
provided eight computer sets for jail
but there is no detainee having
expertise to impart computer
training. Since the computers
without expert are useless for the
detainees of juvenile barrack, as
such letter wasissued to Inspector
General of Prisons Balochistan for
making arrangement fo deputing
training expert to the jail.

Superintendent  Jail was
inquired to let the inspection team
know about the availability of any
vocational training facility which he
replied in negative. The lack of
facility of vocational training to the
inmates of jail cannot serve the
purpose as reformatory center. It is
the motto and ambit of the law that
the inmates of the jail should be
imparted skills through establishing
of vocational traning inside the jail.
Report wascalled from Inspector
General Prisons Balochistan and

11
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Superintendent of the jail in this
respect.

During inspection it was
informed that UNODC isimparting
training only to the officers of the
jail and not to the lower staff. It is
noted here that the training is also
required for the lower staff for
which the Inspector General of
Balochistan is hereby
directed to take up the issue wit
Authorities of UNODC  for
imparting training to the lower
staff.

Prisons

With regard to medicines it
was informed that the jail has only
the budget of sixhundred thousand
under the head concerned this
amount is less than the
requirements and according to
detals by the jail
Superintendent the budget needs to
be enhanced up toone million
annually. The jail S$iperintendent
informed that ambulance of thegil

given

wasin bad condition and it is need
of the time
ambulance for which report was
sough from Inspector General of
Prisons Balochistan. Theélonorable
Provincial Ombudsman (Mohtasib)
Balochistan met all the inmates,
they had no major complaint agast

the jail administration andaboutthe

to provide new

—
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diet being provided to them.
However, they complained that
medicinesmay be providedin case
of their need. It was also examined
that the refrigerator for keeping
medicineswas unavailable as such
Inspector
General of Prisons Balochistan for
taking action for providing
refrigerator in the jail. There wa no
giving  basic
education inside the jail. When it
was asked from the jail authorigs,
they informed that they hadno such
facilities. The Inspector General of
Prisons Balochistarwas directed to
take up the issuavith the Education

letter was issued to

mechanism of

Department Hub for providing basic
education to the inmates.

With regard to drinking
water, the jail authorities informed
that at present drinking water is
being provided from Hib Dam
which cannot cater the needs of the
jail, as such PHE Depanent
provided tube-well, but the same
was not started because of non
availibility of electric connection.
Letter was issued to the Chief
Engineer PHE Department for
expediting action for starting of the
water supply fromtube-well.

About cleanliness it vas
informed that the jail
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administration has some sweepers
and in case of need the Municipal
Committee provides sweepers for
the purpose.

The jail depends on the
electricity being provided by k
Electric and there is no alternate
arrangement. When it wasnquired,
the Superintendent informed that
the generator provided to the jail is
not in working condition, rather
needs repairing. InspectoGeneral
of Prisons Balochistan wadirected
to make arrangement for repairing
or replacing of the generator.

The overall condition of the
jail was found satisfactory during
the visit, however outer security
was found not perfect. The jalil is
constructed in an area wheren
surrounding there is no security
because of open area and an
untoward incident could take place
keeping into consideration the
detaining of high profile prisoners,
as such InspectoGeneral of Prisons
Balochistan wa directed to take up
the issue with the Police Authorities
for deploying contingents from BC
to provide foolproof security and to
thwart any incident. It was found
that there was no CCTV systenin
and outside the jail, which wa
otherwise necessary to be provided.

—
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The Inspector General of Prisons
Balochistan wa directed to make
arrangement for such facility.

In this modern era the
inmate visitors and the items
provided to the inmates like food
etc. are being searched manually
due to lack of scanning devices. In
this regard any untoward incident
could take place. The Inspector
General of Prisons Balochistan wsa
directed to make arrangemnt for
providing of scanning devices to
check the prisoners and items taking
inside the jail A copy of inspection
report was sent to the Secretary
Home & Tribal Affairs Department
Balochistan, Inspector General of
Prisons Balochistan and
Superintendent & Central Jail
Gadani.

+L{L¢ h C
OMBUDSMAN
BALOCHISTAN OF DISTR
MASTUNG ON 005-2015

OPEN KACHERI AT DHERU

COMMISSIONER OFFICE

MASTUNG

An open kacheri was held at
Deputy  Commissioner  Office
Mastung. The Deputy
Commissioner Mastung, District

13
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Police Officer Mastung, political
workers and general public
participated in the gathering The
Honobl e
delivered speech about the
importance andfunctioning of the
Ombudsman Secretariat and the
people belonging to print/electronic
media were told to aware the people
living in far-flung areas of
Balochistan about the significance
of Ombuds System. During open
Mr. Manzoor Ahmed
Baloch a  political  worker
complained that education complex
had been constructed but the sae
is not being utilized by the
concerned departments. He pointed
out the problems of Government
Degree College Mastung. He also
highlighted the deficiencies of
District Headquarter  Hospital
Mastung regarding shortage of
doctors and other staff. During
Open Kacheri certain
applications/complaints were
submitted by the general public
government

Kacheri

against the
functionaries.

VISIT OF EDUCATIONMPLEX
MASTUNG.

Newly constructed
education complex was visited
alongwith Deputy Commissioner

—
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Mastung. The buildings bcomplex
were completed in all repects by
the contractor. It is unfortunate to
hotedhatithe toaplex has not been
handed over to the Education
Department. On inquiring from the
representative of C&W
Department, he replied that
handing and taking over proess has
not been done.
Ombudsman directed that suonoto
action would be taken in matter in
order to utlize the newly

constructed education complex.

VISIT OF
MASTUNG

DISTRICT ILJA

During visit of District Jail
Mastung, it was intimated thathere
are four juvenile prisoners but no
any computer or other equipment
were provided to them.
Superintendent Jail Mr. Nasir
Shahwani informed that the post of
Medical Officer is vacant and
Dispenser Muhammad Arif is
attending the prisoners. He further
intimated about theproblems of jall
l.e. scarcity of water, non
availability of water purification
plant, fridge for storage of
medicines,
whitewashing of
barracks. The Deputy
Commissioner Mastung promised to

ambulance and

14
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provide TV in all the Baracks. The
Hondébl e Ombudsman
Superintendent Jail that suanoto
action would be taken about the
miserable condition of District Jail
Mastung.

Detainees generally
complained that their cases have
been delayed in AntiTerrorism
Court and most of the casesare
adjourned for long periodsIn this
respect the matter would be taken
up with Worthy Registrar of the

Hondéble High Court
VISIT OF DISTRICT
HEADQUARTER HOSPITAL
MASTUNG

The District Headquarter

Hospital Mastung was \sited by

Honodobl e nci al
All the departments of Hospital
inspected. District Health
Officer Mastung Mr. Sultan Lehri

and Medical Superintendent Dr. Ali
Ahmed were present. MS intimated

that operations have regularly been
conducted by Dr Naseer Ahmed
Chief Medical Officer,
certain posts of doctors/specialists
are vacant. DHO stated that there is
shortage of paranedical staff in
District Mastung. According to MS,
the available quota of medicines is

enough to meet the necessitiesf

Provi

were

however

15
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patients. During visit, paramedical
siaff af éhel hodpitalecomplained that
doctors do not perform their duties
especially in the night shift. In
rebuttal the MS explained that there
is acute shortage of doctors/Medical
Officers, therefore, the same
problem is being faced in the
hospital in respect of night shift. MS
stated that Gynecologist is not
available in the hospital, whereas
three Lady Medical Officers are
posted who come from Quetta,
therefore no arrangement could be
made Ifor nlght 3?1 Ttt 6}\/1% futher
intimated that ten posts of Medical
Officers wee sanctioned for the
hospital out of which only three
Medical Officers have beerposted.
According to MS, there wa no
o m(Eurlty arran%ement the
hospital. The District Police Officer
is directed to defoy two constables
for security of the hospital. During
visit of Casualty Department, it was
found that 265 female patients and
150 male patients attended the OPD
in one day. With regard to building

in

condition it is found that the
hospital as a whole needs
whitewash. The Medical

Superintendent wa directed to
submit the requirements in black &
white so as to take up the issue with

the higher authorities of Health
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Department Balochistan by retired on 26:12-2014 and Bice
initiating suo-moto action. than the postis vacant, due to which
all the employees and retired people

MEETING WITH DISTRIC of the district are facing great
HEADS. hardship. They added that

A meeting was held with all additional charge has been
the District Heads. entusted tgdraagusy Officer Kalat
Ombudsman Balochistan addressed who comes here once a week, which
to the participants and exfained in does not meet the rquirements of
detail the function, jurisdiction and the District. They requested for
working of the Ombudsman posting of a permanent Treasury
Secretariat. The participants were Officer in District Mastung. The
instructed to make sure theirgood Hondobl e Ombudsman i nf
performance in order to help the participants that all the above
needy/down trodden people mentioned matters would be taken
especially those who are living in up with high-ups of the concerned
the farf | ung areas. The departments bywitiating Suemoto
Ombudsman stated that the main actions. The meeting ended with
purpose of holding such meeting is vote of thanks.

to aware the Government
Functionaries about their basic rel
and redressal of the grievances of
masses at their own end. During
meeting Deputy Director Livestock
Department Mastung pointed out
that dairy farms and veterinary
medicines/vaccines have not been
provided in the District, which is
injustice with inhabitants of the
area. The Principal Degree College
Mastung complained that there wa
shortage of teaching staff in Degree
College Mastung. Thereafter almost
all the participants complained that
Ex-Treasury Officer Mastung was

—
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EVALUATION REPCRT ON HEALTHCARE FAQITIES AND PRISONZS

DEPARTMENTIN BALOCHISTAN

EVALUATION REPORT
HEALTHCARE FACILITIEBS

ol

Health andEducationare the major
areas where any positive change will
directly spell a feeling of relief and change
for the people. Since, provision of proper
healthcare facilitiesis the basiacomponent
for any development which will assure
proper utilization of resources because
development in thesocietyis very essential
for surviva, therefore stateis mandated to
provide health facilities to the ailing people
at their door steps. For this purpose,
Tertiary hospitals, Divisional or District
Headquarter Hospitals, Rural Health
Centres (RHCs) BasicHealth Units (BHUS)
and Civil Dispensaries (CDd)ave been set
up on Provincial, Divisional, District and
even on town levelsin Balochistan But
unluckily
facilitating the general people,instead
compelling them to the larger cities and get
them treated in private hospitals, which are
not properly regulated, where they spend
lion share of their earnings and mostly they
come across to the doctors who have made
it a business instead of noble job and advise
the patients for unnecessary tests and
expensve  medicines The  Health
Department should frame the rules to
regulate these hospitalsn the light of

these institutions are not

17
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Balochistan Private Hospitak Regulatory
Act, 2004

Majority of people who are very
poorand can not bear the expensestravel
to other cities for medical treatmentare
compelled to visit their localhealth units,
where the posts ofspecialized doctorare
lying vacantand said unitsdevoid them to
get proper treatment. Consequently,
having no any alternativethey are treated
by the paramedics. Since the paramedics
are not well trained,they cau® increase in
morality  and
treatment. If luckily, qualified doctorsare
available then the noravailability of
medicines appea as an obstacle. Large
number of complaints about absence of
doctors and nonravailability of life saving
drugs are under investigation in this
Secretariat and in most of the cases orders
have been passed to lessen the torments of
down-trodden people.

deliver substandard

Doctors posted in peripheral areas
use political or bureaucratic influence to
get them transferred to the largehospitals
in Quetta. Moreover, there are some
Lacunas in the process of procuring
medicines andtheir distributing in the
backward and remote aressof the Province.
In this regard Government of Balochistan
should constitutea committee of credible
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officers, doctors and medical expertsto
ensure transparent procedure of purchasing
medicinesand other equipment. As people
i ving 1in
clean drinking water, therefore, they are
afflicted by the waterborne diseases, such
as hepatitis B, C and Diarrhea. As result
they are deprived of upto-the-mark
treatment when they visit Dvisional or
District Headquarter Hospitalsvith the test
reports,insteadare turned away as there is
no medicine i.e. interferon
Therefore, Health Department
distribute life-saving drugs to the backward
areas on priority basis to redeem their
predicaments.

injection.
should

At the moment, almost 40%posts
of doctors of different
specializations are fallen vacanin the
peripheral health units of the province
Resultantly, the people are alying on
guakes in peripheries.Therefore Health
Department is required to fill up these
vacancies of the doctors on urgentneed
basis so that those health units whichare
non-functional due to shortage of doctors
can be functionalized,so that people may
be provided health facilities in the nearest
hedth units. In this regard during the
calendar year 2015 several Suemoto
actions were taken against Health
Department, Government of Balochistan,
wherein directions had been issuedo
concerned authoritiesfor taking concrete
stepsin order resolvethis issue Taking the

cadres and

—

r uhave hccessrte a sa lifd threa to the poor people.
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advantage of gloomy scenario, thguacks
are practicing not only in small towns but
also in the suburb of Quetta Citywhich is
Their
contaminated equipment is a source of
spread of deadly diseases. Health
Department in collaboration of District
Administration should crack down on the
centres of quacks so as to relive the people
of this menace.

Another salient issue is the
appointment of paramedicand technicians
against the merit and standingules that
make the people lodge complaints in this
forum. All the appointments should be
made purely on merit and tests be
conducted on the analogy of Public Service
Commission and after appointmenthese
employees should bemparted trainings in
the renowned health institutions of

Pakistan.

EVALUATION REPORT O
BALOCHISTAN PRISONBEPARTMENT

Prisons Service is that component of
the criminal justice system which has the
greatest impact on the freedoms, liberties
and rights of individuals. Therefore, those
who are involved in Prisons must respect
fundamental human rights in every aspect
of their work. People who are detained or
imprisoned do not cease to be human
beings, no matter how serious is the crime
of which they have been accused or
convicted. The court of law or other
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judicial agency that dealt with theircases
decreed that they should be deprived of
their liberty, not that they should forfeit
their humanity.

conditions
Balochistan Province is deplorable,
substandard and cannot fulfill the basic
requirements, which logically leads to

The Prison across

viol at i on of
operational activities. Causes leading to this
state of affairs are interrelated, which
ranges indifferent  attitude of
Provincial Government, Scarcity of
financial resources, noimplementation of
Jail Rules, lack of amwmuntability, lack of
health care facilities, violation of Prison
Rules, pathetic service structure of Jail staff
and many more. The main sufferer of these
the helpless
prisoners, who despite having protection of
rights under the camstitution bear the
brunt.

from

pathetic conditions are

Prison management needs to
operate within set of rules and ethical
codes, without the implementation of rules,
the situation, where one group of people is
given considerable power over another can
easily become an abuse of powefhe
statuary Prison  staff,
responsibilities of Provincial Government
and humane treatment of inmates are
clearly stipulated in the Pakistan Prisons

duties of

Rules of 1978, however the same are

neither followed nor practically applied.

—

prisonersao
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The Provincial Onmbudsman took
strict action on such complaints and even
SuoMoto actions were taken on various
matters like the deplorable conditions of
sub Jail Pishin, norcompletion of Central
Jail  Loralai, missing
amenities of life at Central Jail Masnhg,
non-observance of Prisons Acts and Rules
with_ regard to filling of Jail appeal etc. The
Omb u drslmgahntc‘)ss %)I? (F i ce
regarding the result of Jail appeal filed on
behalf of convicted prisoner Zulfigar
Ahmed issued certain directions to the

facilities/basic

Inspecta General of Prisons as well as to
the Home Secretary Balochistan to ensure
the implementation of Prisons Act and

Rules in letter and spirit and in case of
failure to perform such statuary duties,

disciplinary action against the errant

officers/officials was recommended.

Prisons are being used only for the
purpose of awarding physical torture and
punishment in addition to mental torture.
The theory that Prison regime should be
punitive and humiliating should surrender
now in favour of a hunman friendly system
where Prisons should be developed into a
real rehabilitation institution for shaping
prisoners into responsible and responsive
citizens. Thus concentrated efforts need to
be made by the policy makers regarding the
strict implementation d all the provisions
of the Prisons Act and Pakistan Prison
Rules 1978 so that the required objectives
of the Prisons are achieved.
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ONE DAY WORKSHOP OSTRENGTHENING OMBUDSYSTEM

One day workshop on strengthening of Ombuds System was organized by the
Governance Support Project. The staff and office of Provincial Ombudsman Balochistan acted

as ceorganizer of the programme.

Prominent participants anong the others were Mr. Abdul Rauf Chaudhray
Federal Tax Ombudsman, Sardar Mukhtar Khan Ombudsman Azad Kashmir, Mrs. Nasreen
Ayub Chief Commissioner Child Rights Punjab, Justice (R) Nadir Khan Durani and Religious
Scholar Qari Anwarul-Haq Hagani, who spo& at the occasion. The programme was formally

commenced with the recitation from the versus of Holy Quran.

First of all Provincial Ombudsman Balochistan Mr. Muhammad Wasay Tareen
highlighted the historical background of OmbudsSystem and attributed in tothe era of
Orthodox Caliph Hazrat Umar (R.A) and gave instances from his reign about distribution of
war bounty. The Ombudsman shared with the audience that since its inception in 2001,
Mohtasib Secretariat has received more than 14000 complaints andtrabshese have been
disposed of and further elaborated that majority of the complaints are against Education
Department that pertain to the noravailability of teachers in Government Schools and if the
teachers are available then the buildings have beettupied by the influential people The
Ombudsman Secretariat is striving hard to make sure the presence of teacherscaudcate

the buildings from the encroachers.

Other complaints against Education Department are appointment of teachers

against the nerit and non-payment of scholarship to the deserving students.

It was pointed out that Health Department ranks second against which the large

number of complaints are received.

—
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Similarly, the main complaint of the people is nomvailability of doctorsin
Hospitals and Basic Health Units, due to which people suffer at large. The Ombudsman told
the audience that in a complaint filed by the aggrieved people of a certain area where despite
existence of Hospital Building, availability of doctors and paraedical staff, surgery could not
carry out due to defective machine of anesthesia and people suffered to a great deal. Due to
this trifling matter operations had not been carried out for two years. Kiag cognizance of

the matter,the machine was arrangednd the hospital started working properly.

The Ombudsman pointed about another issue of noegistration of private
hospitals with the Health Department, even then the hospitals functioning in the provincial
capital were not enlisted till 2014. Upon thalirectives of the Ombudsman Secretariat the
Health Department carried out the task and registered the private hospitals which is necessary
and helpful for collecting data about the issues relating to the Health Sector. Now a board
comprising of the HealthDepartment Officers and representatives from area and social society,

look after the issue of Registration of the Hospitals.

In his speech, the Ombudsman referred to the dilapidated condition of jails and
also informed the participants of workshop abouthe SueMoto actions taken by the
Honorable Supreme Court of Pakistan regarding amelioration of the Jail Conditions, where the

Ombudsman Offices have beanadeas parties.

Elaborating the conditions of jails, it was told that there are 32 Districts in
Balochistan Province and there are only 11 Jails, rest of the prisoners are kept in the Judicial
Lockups, which are looked after and maintained by the Police Department. It is note worthy
that as per statute after fourteen days the culprits are to be semtludicial Remand to Jail, but
in Judicial Lockups the inmates are on the helm of Police personnels, which are party in
Criminal Cases, therefore, keeping the prisoners in the custody of police, has no justification

and the prisoners confront matreatmert in shape of sever condition in these lockups. There

—
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were 83 inmates in Pishin Judicial Lockup and living a miserable life due to the absence of

basic facilities admissible to them as per law.

During the visit of Ombudsman Office team it was brought ito the notice by
the Prisoners of one barrack who were eight in number that in the month of Ramazan, Police
Personnel used to give them just one bottle of water on the time of breaking the fast. If the
anomalies in the system are scrutinized then the rocause of the evitevealsthe corruption
of the officials. As result of Provincial Mohtasib Secretariat consistent pursuit of matter with
Home Department of Balochistan, the lockup has been converted into Jail and relevant staff

has been deputed to loo&fter the prisoners as per law.

The miserable condition of Loralai Jail depicted gloomy picture of inhumane
treatment with the prisoners. The jail building was very out dated due to which prisoners were
facing the hardships of cold and hot weather. Stemvere not being taken to improve the
pathetic condition of Jail Building on the pretext that new jail building is going to be
constructed in near future. Provincial Ombudsman office visiting team took the notice of
maltreatment and was instrumental to gedpproved a generator and room cooling machines

for the prisoners till the new jail is constructed and the prisoners took a sigh of relief.

The participants were apprised that due to the efforts of Ombudsman Secretariat
necessary law for keeping the mimoprisoners in borstal institute was constituted and
accordingly there should be a borstal institution in every district but initiative has been taken
by earmarking 25 Acres land in Provincial Capital for the establishment of first such like
institution th at will invariably ameliorate the condition of Juvenile Prisoners. In the end of
his speech the Ombudsman extol the efforts of Governance Support Project for installing CMIS
System in the Ombudsman Secretariat, providing a Féllee Number that will help the
complainants to know the update of their cases and also extending its support in establishment

of complaint receiving desks in every district of Balochistan.

—
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Religious Scholar Qari Anwaul-Hag Haggani analyzed the Ombudsystem in
the purview of Islamic Teaching and history and quoted the verse from Holy Quran saying
t hat Afido justice when you decide the issues |
Prophets are innocent and clean from all kinds of sins, yet on téxee of Badr war, one of his
companions complained to be hurt by the prophet and desired to take the revenge. The Holy
Prophet Muhammad (P.B.U.H) presented himself for his revenge, for which the Prophet also
removed the sheet covering his body. The compan stepped forward and kissed his back
and said that he had wanted to see the back of Prophet and kiss it. It is an example for
presenting himself for accountability. The first Orthodox Caliph of Islam Hazrat Abu Bakr
Siddique (R.A) asked people to follv him if he is right otherwise people are not bound to
obey him. The era of Second Caliph Hazrat Umar (R.A) was epitome of good governance and
justice. Once he asked what the people would do if he was not right, though he was famous
for his frightfulness, one of common man stood and said they would upright him on the tip of
sword. Hazrat Ali (R.A) being the forth Orthodox Caliph of Islam appeared before the Judge,
in a case and could not provide sufficient proof to him and lost his case against aneghfidihat
event inspired the opposite party who embraced Islam for its immaculate justice system.
Hazrat Umar bin Abdul Aziz (R.A) whose reign is regarded equal to the time of Orthodox
Caliphs, when became the caliph, he returned all ornaments and valesldf his family to the
Government Exchequer because he did not consider the source of getting these items legal and

rightful.

The next speaker Mrs. Nasreen Ayub spoke about the Office of Ombudsman
Punjabds outreach at t h & organizasosal struxctare beyordvhe | by
Regional down to the District, Tehsil and Union Council Levels, so that public service delivery
reaches at the door step of the common man. As an administrative watch dog, the office of
Ombuds manoés ma redhattpublic fusctiohaoes are erforming their obligations

and duties in accordance with rules and regulation and no injustice or an act of

—
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maladministration on the part of a public sector agency becomes a cause of grievance for the

common man.

Justce (R) Nadir Khan Durrani was the next speaker, he spoke on the occasion
and said that the Ombudsman System has very old history. It is a public friendly institution
which investigates the matters against the government functionaries and look the issuesea
of the ill motives and mala fide intentions of the officials. People approach this institution
because it does not require heavy expenses and complaints are received on single piece of
paper. He emphasized that the Ombudsman institute should takethe complaints which
comes in its jurisdiction and after due process pass reasonable and justified order which can be
implemented easily. The redressal of grievance in such a way will not let issue repeated. If
the issues out of the domain of Ombudsmane taken up with the agencies that will result in
the loss of efficacy of Ombudsman mandate. To achieve this goal the staff of Ombudsman office
should be trained properly to work according to the mandate and jurisdiction. Moreover, an
Ombudsman should et like a judge and arbitrator to resolve the complaints arose between the

parties.

The next speaker of the occasion was Sardar Mukhtar Khan, the Ombudsman of
Azad Jammu Kashmir who kept the participants abreast about the function of his institution
andshared that the Ombudsman System was introduced in 1983 on Fddezael and 1991 in
Azad JammuKashmir. The statute of the institution is same as of other Ombudsmen offices
i.e working against the maladministration prevailing in the government departmisn The
issues of maladministration in the government departments are almost identical and the modus
operandi to tackling these issue is also uniform. He urged that Federal Reforms Act 2013 was
constituted in March 2013 but it has not been promulgated yet all the four provinces and
Azad Kashmir, due to norenactment/nonpromulgation, there is no progress due to the
absence of said law. He proposed to convene the meeting of all the Ombudsmen to discuss the

likewise issue and take up with the Chief Exetiue of the Provinces, Governors and Chief

—
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Secretaries who are stake holders and decision makers. There should also be affinity in the

process of all the ombudsmen.

Dr. Frank Fawlie delivered a detail speech about the motive, function,

challenges anautcomes of the Ombudsman System through multimedia.

Chief guest Mr. Abdul Rauf Chaudhary, Federdlax Ombudsman came on dice
and lauded the informative presentation of Mr. Frank. He added that in Pakistan the
Ombudsmen are appointed by the Presidermr Governors of Provinces and they are
answerable to them contrary to the other countries where they are selected by the Parliament
and they are answerable to the said forums.

He informed the participants that the President of Pakistan has directed the

departments not to approach the higher courts in case the Ombudsman passes the order and
same is upheld by the appellaauthority which is a good sigrfor the Ombudsman Office.

—
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ROLE OF OMBUDSMAN IBAFEGUARDING CHILRIGHTS

ROLE OF PROVINCIAL MBUDSMAN SECRETARIATBALOCHISTAN IN
SAFEGUARDINGCHILD RIGHTS

The forum of Provincial Ombudsman (Mohtasib), Balochistan, since its
inception i.e. 19" March, 2001 has beedealing with children complaints filed as a
result of Mal-administrationcommitted by the government functionaries with regard
to their rights. Howewer, in the year 2009 as a result of signing a Memorandum of
Understanding (MOU) with UNICEF on ¥ October, 2009 a separate cell i.e. Children
Complaint Office (CCO) was established in the office of Provincial Ombudsman
(Mohtasib), Balochistan, on the anagy of Wafaqgi Mohtasib and other Provincial
Ombudsman offices. UNICEF provided financial assistance in two phases (1) for
fourteen months and (2) for one year, which was later on discontinued. So, keeping in
view the importance of the matter, the childrerc o mp | ai nt sé cel | i's b
institution from its regular budget which is really insufficient to achieve the targeted
goals. Later on in the year 2013 the CCOs were upgraded as office of Commissioner for
Children. Accordingly, on federal level offce of the National Commissioner for
Children and on provincial level offices of the Provincial Commissioners for Children
were established in Provincial Ombudsman Secretariats Punjab, Sindh, Balochistan and
Khyber Pakhtunkhwa. Consequently,due toup-gradation of the Children Complaint
Office as office of the Provincial Commissioner for Children in Provincial Ombudsman
Secretariats, Balochistan, the seniamost Director Syed Munawar Ahmed Shah has
been designated as Provincial Commissioner for ChildrenBalochistan.

ESTABLISHMENT OF BADCHISTAN CHILD RIGHTS STANDINC
COMMITTEE (BCRSC).

In order to incorporate the recommendations of UNCRC through legal reforms and
administrative policy the Ombudsman Balochistan under the powers conferred vide
Section 18 ofthe Establishment of office of the ombudsman for the province of
Balochistan, Ordinance No. VI of 20Qpassed an order for establishmentB&lochistan
Child Rights Standing Committee (BCRSO)he specific objectives of the BCRSC is to
monitor and review the progress made under Action Plan for child related issues.
Besides this, the committee shall look into matters pertaining to children in need of
special care & protection and will recommend appropriate remedial measures for

—
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children in distress, marginated, disadvantaged and in conflict with law etc. The
Balochistan Child Rights Standing Committee will function under the chairmanship of
the Ombudsman Balochistan.

DISPOSAL OF THE COMBAINTS PERTAINING TOCHILD ISSUES.

During the calendar year 2015 abo@00 complaints pertaining to children issues, filed
against different government functionarieg’.e. Health, Education, Police, Prisons,
Social Welfare, Labour Departmesand etc. Jandwere disposed of wherein in majority
of cases relief was given to trmmplainants. Moreover, in one complaint regarding an
issue of corporal punishmentywherein astudent of class four was severely beaten by
her class teacher, anyhow after a thorough investigation the matter was redressed as a
result of submissiorof writte n statement on oath by the teacher duly verified by the
Oath Commissioner However, in this regard instructions were issued to (Ipe
Secretary, Government of Balochistan, Education Departmen®) the Director
Schools, Directorate of Education Baloch#stand (3) to all District Education officers
in Balochistarcalling uponthem for issuancef directions for imposing ban on corporal
punishment in educational institutions in the province.

18™ CONSTITUTIONAL AMENDMENT AND CHILD RIGHTS.

As aresult of tle 18" Amendment in Constitution of Islamic Republic of Pakistan, 1973,
the subject of the child in terms of legislative and administrative competence as well as
financial authority, has been devolved to the provinces in 2010. Consequently, the
provinces have been empowered to make legislations on all issues relatechtiolren

and child rights relating toHealth, Education & Curriculum/Syllabus development,
Labour, Juvenile Prisoners, Social Welfare, Marriage, Custody and Adoption.

OVER-ALL MONITORING FOR FRAMING OFLAWS ON CHILD RIGHTS

To ask the quarter concerned for accelerating the legislation process with regard to
the following pending Bills/Drafts of child rights:

1) The Balochistan Child Welfare and Protection Bill, 2011.

2) The Balochistan Pohibition of Child Labour Bill, 2014.

3) The Balochistan Child Marriage Prohibition Bill, 2014.

4) The Balochistan Prohibition of Corporal Punishment Bill, 2014.

—
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Ir)

To ask the quarter concerned for making legislations on the following issues of
violence agaist children in Balochistamassuch

(1) Honour Crimes. (2) Child Sexual Abuse and Exploitation.
(3) Street Children. (4) Child Trafficking. (5) Missing Children.
(6) Birth Registration, etc.

VISTS OF DIFFERENT INSTITUTIONS REGARDIN@ONITORING CHILD RIGHTS
ISSUES

Regarding scrutinizing the children related complaints several Educational
institutions were inspected in Sibi, Naseerabad, Zhob and Loralai Dissidtiring the
reporting year and found that most of the building accommodating the schools were in
dilapidated condition, the roofs were ruined, children were confronting the issue of
non-availability of cleandrinking water and proper toilets.

In some schoolsteacherswere found abset and rare were closed for a long
period. The District Education Officers concerned were inquired on the spot and were
directed to initiate the process for amelioration of the schools and make sure the easy
provision of basic amenities such aslean drinking water, availability of toilets,
provision ofproper furniture adequate readingndwriting material. These visits helped
a lot to purge the schools of deficiencies.

Similarly, the Jails in these districts were also inspected to know the
predicaments 6 the inmates. The Juvenile baadks were visited specially and were
found that the prisoners were lacking blanketanalaria sprays, HIV screening Kkits,
snake biteinfections and lab equipment The Prison authorities were directed on the
spot to take initiative for arrangement of missing facilities.

Superintendens Jaik wereinstructed to install the waterfiltration plant in the
prison so as to provide cleadrinking water to the prisoners in the interest of the good
health of prisons In Juvenile Barrak three juvenile prisoners were detained. It was
found that no any computer or other equipmentvere provided except TV set. The
Superintendent Jail was askeabout it. He replied that they have some computers but
the same have not been installed as yet, pmised to install a computer set and the

—
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Instructor will be appointed toimpart training to the juvenile detainees and this facility
will be provided as soon as possible.

KEY ACHIVEMENTS

During the calendar year 201®rovincial Ombudsman (Mohtasib) Secretariat,

Balochistan made théollowing achievements, namely:

1 Providing Educational facilities to 200 (Two Hundred) Girls Students of
AGovernment Girls Primary School , Pol i

1 Providing Educationalfacilities to 100 (One Hundred) Boys Students of
Government Masjid Primary School for Boys, Sibi

1 Allowing Hundreds of Students in Practical of Science Subject Examination

1 Getting Admission in MBBS in Bolan Medical College, Quetta

FUTURE PLAN OF ACTIN.

International donor agencies will be contacted for financial support, so that the
following targets can be achieved:

1 Through mass media campaign awareness will be created in the province in order to
make aware the society about child rights to persuade theople to take active part to
protect the children from every kind of violence.

1 On child Rights issues Seminars, Symposiums and Conferences will be arranged in far
flung areas of the province.

1 Child Rights Monitoring Assistants will be appointed for one y& who will guide the
community for its active participation in child rights activities.

1 Making researches on child rights mechanism.

Preparing drafts for framing new laws on emerging issues of the childten,

—
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ORGANIZATIONAL CHART
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ORDERS OF THE HONORA.E GOVERNOR BALOCISITAN ON

REPRESENTATIONS

CASE NO13655/2013/PMS/
CASE NO. 235/SGB/281

The Chairman, Balochistan text Book

Board.
Versus
Haji Mahmoodul-Hassan, and
others.
ORDER
16-7-2015
Title: REPRESENTATION UNDER
SECTION 32 OF THE
ESTABLISHMENT _OF THE

OFFICE OF THE OMBUDSMAN
ORDINANCE 2001 AGAINST
THE ORDER DATED 6-10-2014
IN CASE NO. 13655PASSED BY
THE PROVINCIAL
OMBUDSMAN

By this order, | dispose of the
representation filed by Chairman Balochistan
Text Book Board against the decision of
Provincial Ombudsman (Mohtasib) dated
Octoberl6, 2014 regarding award of printing
contract to M/S Mahmood Stationers Quetta

(owned by Haji Mahmoodl-Hassan).

Haji Mahmoodul-Hassan c/o
Mahmood Stationers Toghi Road Quetta
filed a complaint in the office of Provincial
Ombudsman against the Balostain Text

31

—

Book Board (BTBB) with the averment that
his firm Mahmood Stationers is registered
with Balochistan Text Book Boardsaa
publisher for the last 38 years. Since the
present Chairman BTBB has taken the
charge, his firm namely Mahmood Stationers
hasbeen ignored and in the year 2013 only a
printing work to the tunefdRs. 60000/ has
been awarded On the other hand, the
publishers namely M/S Ruby Publishers and
others have been awarded the work of more
than Rs. 5.00 million without observing
The

Ombudsman after scrutinizing thehuole

procedual formalities. Provincial

cases decided the matter the following

lines:-

AAfter perusal of
listening both the parties, it came on
the surface that the work of printing
and publishing is awardet different
firms without adhering to the proper
procedure and observing the method
of open tender, which is illogical,
irrational and unlawful. Agency
should adopt uniform transparent
and fair policy to smoothly carry out
the said works and should natuse
any kind of discrimination among
publishers. o

The Chairman Balochistan Text Book
Board filed an appeal before me stating

therein that the order of Provincial

t
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Ombudsman dated 1832014 may be set
aside on the grounds that the Balochistan
Text Book Bard awared printing work to
different printers and publishers on the
recommendations of a technical committee
constituted by the Board on the basis of work
capacity of the publishers/printers and their
machinery and expertise.

After going through the dails of the
case, | have come to the conclusion to uphold
the decision of Provincial Ombudsman, dated
October 16, 2014. The Chairman Balochistan
text Book Board is hereby directed to observe
the method of open tender as per laid down
procedure of Governmenin line with
Balochistan Public Procurement Regulatory,
Authority Rules 2014 in future to avoid legal

complications.

Given under my hand and seal of the
office on this day the 18July, 2015.

CASE NO. 128/2009/PM™

CASE NO. 107/GS/2015

District Police Officer, Naseerabad at Dera
Murad Jamali

Versus

Abdul Basir S/o Ghulam Rasool Bhutto

Title: REPRESENTATION UNDER
SECTION 32 OF THE
ESTABLISHMENT OF THE

OFFICE OF THE OMBUDSMAN
ORDINANCE 2001 AGAINST

32
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THE ORDER DATED 26-01-2011
IN CASE NO. 128 PASSED BY
THE PROVINCIAL
OMBUDSMAN

ORDER
28-7-2015

By this order, | dispose ofthe
representation filed by Abdul Basir S/o
Ghulam Rasool Bhutto, Zafafrullah S/o Haiji
Mask Ali, Muhammad Sharif S/o Wali
Muhammad, Nek Ahmed S/o Qaiskihan
local residents of Dera Murad Jamali, against
the decision of Provincial Ombudsman.

After thorough investigation of the
case, the Provincial Ombudsman passed his
judgment on 281-2011 with the following
findings/observations:

fiThe successful candidates of the
written test who obtained more than
60 marks out of 100 were given 02 to
10 marks out of 50 in interview with
an intention to render them

unsuccessful ~ for  appointment,
candidates securing lesser marks in
written were awarde higher marks

(even 47 out of 50) in interview, to
give them a way for appointment.
Surprisingly one candidate

Muhammad Amin S/o Hussain
Bukhsh got 31 marks, (not even
qualifying marks in written) has been
appointed. The whole selection
process is biasednjust and faraway

from transparency. As mal

administration has been proved,
therefore the Police department is
hereby directed to wundo the
irregularity, by appointing all the
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four complainants and cancel the
appointments of the selected
candidates. 0

Feeling aggrieved by the decision of
Provincial Ombudsman, District Police
Officer (DPO) Naseerabad filed an instant
representation before me under section 32 of
the Establishment of office of Ombudsman
for the province of Balochistan 2001, stating
that the four appointed candidates were
selected by the recruitment committee
consisting of Regional Poliadficer, Eastern
Region Sibi (Gairman), DPO Naseerabad
(Member), DPO Jhal Magsi (Member). The
candidates also have passed the Recruit
Training Course (RTOyom Quetta and now
are serving in Naseerabad District. Moreover,
it is a service matter and section 9(2) of the
Ordinance of Provincial Ombudsman for the
province of Balochistan Ordinance 2001
debars the Provincial Ombudsman from
adjudication in service atter hence the order
dated 2601-2011 is liable to be set aside.

After going through the details of the
case, | have come to conclusion that clear
irregularity has prima facia been observed in
appointment process of the constables BPS
05). The deservingcandidates seemed
deprived oftheir legal right. Furthermore,
District Police Offcer Naseerabad sent the
recruitsfor training while the case was under
process therefore the contention of the
department that recruits have completed
training does not cay weight. Therefore, |
decide to wupload the decision of the
Provincial Ombudsman dated -P@-2011
and direct the AG Police to conduct a detailed
enquiry to probe the facts and fix
responsibilities for such act of omission and
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commission. Moreover, all happointments
are cancelled and the candidatds secured

top position in merit in the procebgissued

appointment orders forth with.

Given under my hand and seal of the
office on this day the 28July, 2015.

Case No. 13917/2014/PMS/
Case N0247/GS/2015

Ms. Bibi Humaira D/o Abdul
Rehman C/o House No.-BL/140
Multani Muhala, Patel Rod Quetta

Versus

1. The Provincial Ombudsman
(Mohtasib) Balochistan,
Zarghoon Road Quetta.

2. The Chairman Balochistan Board

of Intermediate & Secondary
EducationQuetta.

Title: REPRESENTATION UNDER
SECTION 32 OF THE
ESTABLISHMENT OF THE
OFFICE OF THE OMBUDSMAN
ORDINANCE 2001 AGAINST
THE ORDER DATED 27-10-2014
PASSED BY THE LEARNED
PROVINCIAL OMBUDSMAN

ORDER

12-10-2015

Ms. Bibi Humaira D/o Addul
Rehmanfiled a complaint in the office of
Provincial Ombudsman with the averment
that she is a regular student of class 10
(Science Group) in Fatima Jinnah Municipal

Girl High School Quetta and that according
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to her birth certificate and school record, her
dateof birth is 2402-1999, whereas date of
birth in registration and result card has been
mentioned as 283-1993 by mistake/typing

error. She further stated that she approached

the Balochistan Board of Intermediate &

Secondary Education for rectification loér

date of birth, but her grievance has not been

settled.

The case was processed and admitted

for investigation and finally decided by
Provincial Ombudsman on 2I00-2014 in the

following manner-

filt is concluded that admission of two
year child isirrational and against
the admission policy moreover six
years reduction in the age is beyond
the authority of Board, therefore, the
instant complaint is rejected.
Complainant is at liberty to approach
the proper forum for redressal of her
grievance. 0

Being aggrieved, Ms. Humaira Bibi
submitted representation to the Honorable
Governor/appellate authority against the
decision of Provincial Ombudsman, same
was accepted and @awise comments in the
matter were sought from Provincial
Ombudsman Balochistan andhairman
Board of Intermediate and Secondary
Education Balochistan vide a letter dated

April 29, and May 25, 2015.
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After receiving the same only from
Provincial Ombudsman on June 1, 2015, the
case was thoroughly Hiavestigated in the
light of availablerecord which reveals that:

® According to School
admission  and leaving
register, the date of birth of
Ms. Humaira Bibi is 2403
1999.

(i) According to the School
leaving certificate issued by
the Headmistress Government
Girls Middle School Sirki
Kalan, Quetta issued on
March 5, 2012, her date of
birth is same.

(i) According to Birth Certificate
issued on March 5, 2014 her
date of birth is 24-1999.

(v)  However, date of birth
mentioned in  Secondary

School Certificate issued by
BISE is 2403-1993 and needs
necessary coection.

The Headmistress of Fatima Jinnah
Municipal Girls High School in her letters
November 19 & 26, 2013, addressed to
District Education Officer and Chairman
Balochistan Board of Intermediate and
Secondary Education (BISE), has accepted
that by mist&e or typing error, date of birth
of Ms. Humaira Bibi D/o Abdul Rehman has
been mentioned as AB-1993 in the
Matriculation Certificate of BISE, while her

actual date of birth is 283-1999.
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After deliberate arguments on the
instant matter | come to thednclusion that
injustice has been done to Ms. Humaira Bibi
D/o Abdul Rehman and therefore set aside
the decision of Provincial Ombudsman
(Mohtasib) dated October 27, 2014 with the
direction to Chairman BISE to make
necessary correction in the record asslue
revised matriculation certificate in favour of
Ms. Humaira D/o Abdul Rehman, showing

date of birth as March 24, 1999.

The case is disposed of today of'12
day of October, 2015 under my seal authority

and signature.

CASE NO. 12919/201BMS/
CASE NQO208/GS/2015

1. The Director of Education (Schools)
Balochistan, Quetta.

2. The District Education Officer, Ziarat.
Versus

1. The Provincial Ombudsman

(Mohtasib) Balochistan.

2. Mr. Ain-ud-Din S/o Muhammad
Ibrahim Clo Quaiee-Azam
Residency Ziarat

Title: REPRESENTATION

UNDER SECTION 32 OF
THE ESTABLISHMENT
OF THE OFFICE OF THE
OMBUDSMAN
ORDINANCE 2001
AGAINST THE ORDER
DATED 11-11-2013 IN
CASE NO. 12919PASSED
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BY THE
PROVINCIAL
OMBUDSMAN

LEARNED

The respondent No. 2, filed a complaint
before the larned Provincial Ombudsman
(Mohtasib) Secretariat, Balochistan Quetta,
alleging therein that his application for
recruitment as Junior Vernacular Teacher
(JVT) in Government High School Khwazai
Manaa, u/c Zandra, Ziarat has not been
successful despite setwy second position
on the merit list. The case was registered by
the learned Provincial Ombudsman
(Mohtasib) Balochistan Quetta and notices
were issued to the concerned for their
rejoinder.

2. That the matter was
investigated and finally on 111-2013
complaint of the respondent No. 2 was
disposed of with the direction to the
Education Department to issue appointment
order in favour of the complainant, who had
been deprived of his rights and mal
administration on the part of the Department
is established

3. Being aggrieved, with the
decision of the Ilearned Provincial
Ombudsman (Mohtasib) dated -11-2013,
the Director Education and District
Education Officer (DEO) Ziarat filed an
appeal before me which reveals that:

l. That the case is purely
a servie matter. The learned Provincial
Mohtasib has no jurisdiction to entertain the
service matter as per Section 9(2) of the
Ordinance 2001.
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Il. That the respondent Ombudsman (Mohtasib) Secretariat stated
No. 2 had not filed an appeal before the that complaint was in line with the Provision
Provincial Appellant Committee as wellasto  of the Ordinance and stood on merit. There
the Dwisional Appellant Committee of the found no ambiguity that injustice has been
Department but complaint filed before the found committed by the Department.
learned Provincial Ombudsmavho has not Thereforeit was recommended that Mr. Ain
considered the limitation. ud-Din S0 Muhammad Ibrahim may be
appointed against the post of JVT who stands
at Serial No. 2 in the merit list issued by the
committee of the department.

[I. That the order has
been passed without giving ample
opportunity of hearing to the appellants No. 1
being a competent authority, hence the same ORDER
cannot be implemented. It is a settled pated11-11-2015
principle of Law that no one should be
condemned unheard.

I, Muhammad Khan Achakzai, after

going through the available records

V. That the respondent
No. 2 namely Mr. Aifud-Din S/o
Muhammad Ibrahim neither qualifiedor

and arguments, come to the

conclusion to uphold the decision of

entitled for appointment as JVT, under the Provincial Ombudsman dated
provision of Law, rules laid down procedure. November. 11 2013. and direct the
Moreover, there exists no vacant pagainst S ¢ G . ¢
which the appointment of the respondent No. ecretary, overnmen 0
2 could be made, therefore, the representation Balochistan, Education Department
may kindly be allowed. to issue appointment in favour of Mr.
V. That the appellant Ain-ud-Din S/o Muhammad Ibrahim
reseves right to argue any point during the against the posif JVT, Government

course of arguments with the permission of

B High School M /
thisH o n 6Cwuirte oys Hig choo anna ulc

Zarandra District Ziarat, observing

4. The Petitioner/appellant " .
L due codal formalities, subject to

respectfully prayed that keeping in view the o

above facts and submissions, the instant availability of a vacant post.

representation may kindly be allowadd the
findings/decision of Provincial Ombudsman
(Mohtasib) dated 111-2013 may kindly be
set aside in the interest of justice and equity.

5. The Provincial Ombudsman
was served with the notice of the petitioner.
In response the Secretary, Provincial

—
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SELECTED SUMOTO ACTIONS

During the Reporting year (i.e. 2015 Sucemoto Actions were taken against
mal-administration and maipractices. Following is the ratio of disposed of and
registration of Suemoto Actions:

Suemoto Action

Suo-moto Action Suemoto Action 181

Disposed of

Disposed qf63

0 20 40 60 80 100 120 140 160 180 200




Chapter 9

CASE NO. 14772/2019TA/PMS

Subject: SECURITY CLEARANCE FOR

REPAIR  OF ELECTRICITY

TOWERS IN CHATHAR

DISTRICT NASEERABAD
Findings/Decision
22-01-2015

Suemoto action was taken orthe
News item published in DailyJang Quetta
on 19th January, 2012 with regards to
repair of electricity
destroyed as a result of explosion ripped by
miscreants. It was mentioned in the News
clippings that the re@ir work was delayed
due to nonprovision of security clearance
by District Administration Nasirabad.

towers/pylons

2. Consequently, the matter was
taken up with Respondent Agencies and
notices were issued to Secretary Home,
Government of Balochistan, Deputy
Commissione Nasirabad and Authorities
of NTDC/WAPDA. In compliance of the
notices, Manager Security QESCO Quetta,
Superintending Engineer NTDC/WAPDA
Balochistan Quetta and Deputy Secretary
(Legal) Home & Tribal Affairs Department

appeared. In the very outset,
repreentatives of QESCO and
NTDC/WAPDA informed that after

provision of the security clearance, the
repair work of the towers/pylons was
started on 2001-2015. They stated that
three towers/pylons were destroyed on13
01-2015 at 07:19 PM and soon after the
incident the District Administration was

38
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approached for
clearance so as to start the repair work but
the District Administration showed a cold
shoulder, thereafter the matter was taken
up with Commissioner Nasirabad Division
and Secretary Home  Department,
Government of Balochistan and finally the
security clearance was provided on i®1-
2015 and the work was started on 201-
2015. The Deputy Commissioner Nasirabad
also confirmed through letter that the
security arrangement was made and the
repair work started. Representative of
QESO stated that they had arranged labasur
from Punjab to repair the damaged
towers/pylons Punjab and they bore the
expenses involved in this regard but due to
delay for security clearance on the part of
District Administration heavy loss occurred
to WAPDA and this statement was
corroborated by the Superintending
Engineer as well. Both the officers of NTDC
and QESCO complained that the District
Administration does not cooperate with
them whenever a minor fault occursn the
transmission line and for its rectification
they have to run from pillar to post to have
security District
Administration but neither the concerned
DPOs nor the DCs provide security for such
purpose. When this question was put to
Deputy Secretary (Legal)
Department, he made commitment to take
up the
Department, Government of Balochistan

providing of security

clearance from

Home

issue with Secretary Home
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and they will issue strict instructions to all
the DPOs and DCs for prompt provision of
security to the NTDC/WAPDA authotties

in case of emergency. Deputy Secretary was
directed to circulate it to all the DPOs and
DCs regarding quick provision of security
in case of any fault or incident happens and
copy of the same should be submitted to
this forum within a week.

2. Since the security clearance was
provided, which was confirmed by the
representatives of the executing engineers
and repair work was started and both of
them assured that the damaged
towers/pylons would be repaired and
supply of electricity be restored within
three or four days, therefore, the sumoto
proceeding was disposed of.

CASE NO. 14794/201BMS

Subject: SHORTAGE OF FEMALE
LECTURERS IN GOVERNMENT
GIRLS INTER COLLEGE
KHANOZAI
Findings/Decision
27-03-2015
In exercise of powers

conferred under Section 9(1) of the
Establishment of office of Ombudsman for
the province of Balochistan, Ordinanc/I

of 2001; SouMoto Action was taken on

news items dated 23rd January, 2015
publ i shed 1in
shortage of female lecturers in Government

Girls College Khanozai due to which the

39
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education of female students was adversely
affected.

Complaint alongwith press
clippings sent to the
agency/respondents i.e. Secretary Colleges
Higher & Education,
Government of Balochistan, Quetta. The
Directors Colleges & Higher Education
Balochistan Quetta vide his reply bearing
No. 3Judl:/11213/J.B.C., dated 21st
February, 2015 submitted that (13) female
teaching staff has been posted at
Government Grls Inter College Khanozai.

was

Technical

3. Since the SueMoto action bore
fruit, therefore it was disposed of.

CASE NO. 15029/PMS025/MASTUNG
Subject: NON-POSTING OF TREASURY
OFFICER IN DISTRICT
MASTUNG
Findings/Decision
22-06-2015
Suemoto action was taken orthe
news item/report published in Daily Jang
and Mashrig dated 24 October, 2009 in
respect of graveyard lad situated at Gora
Nari Dera Allah Yar illegdly allotted by the
patwaries.

On taking SueMoto notice and
considering the contents of the news item
referred to hereinabove, noticeswere
issued to the quarter concerned, and reply

dai | gg A J Whegd dawgd 22013 was regetyed frem

the then District Coordination Officer
Jaffarabad, perusal wieof shows that in

assurance of order passed by Land
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Commissioner Nasirabad Division, the
allotment of land in question has been
cancelled.

In view of the above discussion,
facts andcircumstances of the case as well
as perusal of the contents of the newsms
and letter dated 1.2.2010, since the illegal
allotment of graveyard land has been
cancelled; therefore, the Sumoto action
in shape of instant complaint achieved its
task. Thus the case is disposed of
accordingly.

CASE NO. PMS/15516025/HARNAI

Suhject: ILLEGAL CUTTING OF
PRECIOUS TREES IN THE FOREST
OF WAM THANGI DISTRICT
HARNAI

Findings/Decision

13-11-2015

This suemoto action was taken on
a press clipping appeared in daily
newspaper ifJango
October, 2015 about illegal cutting dbrest
trees in Harnai.

2. Notice was issued to the Forest
Authorities Harnai. In response thereof Mr.
Jamil Ahmed District Forest Officer Harnai
appeared and informed that the persons
namely Murad Khan Mianj Syed Khan,
Nasir Khan and Inayatullah are themselves
involved in the illegal cutting of trees. He
mentioned in reply that criminal cases have
been instituted against them which are
pending in the court of Judicial Magistrate
Harnai. Copies of notices isgd by Judicial

—
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Magistrate Harnai against six persons
including Murad Khan Miani and

Inayatullah (statement markers) have also
been furnished. Beside this on various
occasions the same persons have been taken
into task by imposing fine against them.

3. During hearing the District Forest
Officer Jamil Ahmed informed that not
only the persons issued statement the other
persons are also involved in illegalutting
of trees and numerousFIRs have been
lodged which are pending in the court of
Judicial Magistrée Harnai. He states that
Forest Department is keeping strict
vigilance for protection of the forest but
due to lesser punishment for the crimes, the
persons repedthe crimes.

4, Since action was taken to curb the
illegal cutting of Forest Department
espeially in Harnai, therefore, suemoto

Qu eactiorahad dagine &uit as ledalt aption has

been initiated against the persons including
those who issued the instant press clipping
in newspaper. According to version given
by the District Forest Officer Harnai that
they face hurdle to completely control the
illegal cutting because the punishment for
violation of the forest law is very less. The
higher authorities of Forest Department
were hereby directed to amend the law in
line with the sister provinces to curb this
menace ad enhance the punishment for
illegal cutting of trees.
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SELECTED DISPOSED GFASE

Case No. 14280/2015/Kila Abdullah/PMS.
Subject: CHANGEIN THE DATE OF BIRTH

Findings/Decision
29-01-2015

Compl ainant filed his complaint with <co
01-06-2003, whereas in the school record, it has been mistakenly written as0112003. He
states that in this regard, happroached the concerned school for correction of date of birth
and on the demand of the said school he submitted the birth certificate, feBn affidavit and
the cutting of newspaper, but unfortunately after lapse of eight (08) months, the school has
refused to change the date of birth and also returned the said documents without placing any
objection on it, therefore, prayed for issuing directives to the authority of concerned school

for correction of date of birth.

2. After initial scrutiny, case was rgistered for investigation and notice under
section 10(4) of the Ordinance VR00lwasissued to the Principabf School concerned, for
submission of comments. In response the Principal of School, replied vide her letter No.
BSS/171 dated ¥ONovember, 2014 that the school authorities have changed the datbeigh

ofcompl ai nant 606-2003%as pehisapplicatars 0 1

3. Reply of the said school was sent to the complainant for submission of rejoinder.
The complainant appeared and bmitted that the concerned school authorities are willing to
change the date of birth of his son according to thefBrm of NADRA issued to him. Thereforg

he has no more grievances against the said school.

Case No. PMS/14511/2014/QTA

Subject: REQUEST FORAPPOINTMENT OF SON IN PLACE OF FATHER.

Findings/Decision
3-02-2015

—
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In a complaint, complainant averred that his father was serving in MPA Hostel
Quetta as fADarbano and on reaching the age o
retirement complainantapproached Learned Speaker Balochistan Assembly time and again for
his appointment taking benefit from Notification No. S.O(R)S(13)/S&GAD2013/20572156
dated 3% July, 2013. He further contended that his request was turned down. He prayed for
issuing direction to the respondent agency for his appointment on the basis of aforesaid

Notification.

2. Complaint alongwith the annexed documents was examined and the same was
admitted. Notices were issued to the respondent Agency. The respondent in response
sbmi tted reply contending therein that the Hga
dated 23 August, 2013 restrained the government departments from appointment based on

the abovementioned Notification of the S&GAD and the same position still subsi&slevant

portion of the order made by the Hondbl e High

Aln view of the fact that notices I n re
it Is yet to be determined whether the notification is in compliance with the
Constitution of the Islamic Republic of Pakistan, it would not be appropriate

to make appointments pursuant thereto, as it will create third party rights as

well as depriving others aspire to Government service. Consequently, we direct

the Government of Babchistan not to make any appointments pursuant to the

salid notification. o

3. It has also been brought in the notice
Court of Balochistan in C.P No. 370/10 is still pending and no final decision has been passed.

The representative of the Provincial Assembly however undertakes that the fate of the
compl ainant wi || be decided in the final de
Balochistan in C.P No. 370/10 and in case if the Notification of the S&GAD is restoredy the

will issue appointment order of the complainant&and if the Notification is set aside, then the

complainant will have no right for appointment in pursuance of the said notification.

—
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4. Keeping into consideration the arguments and the above order dateti 2
August, 2013 passed by the Hondble High Court
on the term that the respondent agency will dispose of the case of the complainant in the light

of the decision arrived f r oanm howeeerthecomplainiag Hi g h
was left at liberty to apply for any post advertised in Provincial Assembly Balochistan on merit

without taking benefit of Notification of the S&GAD.

Case No. 14081/2014/Chagai/PMS.
Subject: REQUEST FOR POSTING AND PAYMENT OF BARY

Findings/Decision
19-02-2015

Complainanthas averred that he was appointed as a vatwan in Public Health
Engineering Department Chaghi vide No.C.&N) PHED E.15/710@06, dated 21.05.2012 by
the Chief Engineer (North) PHED Quetta being competent authority and Chairman of
Selection Committee and he also joined his duties after physical test but he has not been paid

salaries even after passage of thgears. He requested for his posting and payment of salaries.

2. The matter was take up with the agency wherein the Admn : Officer appeared
in person and stated that the aforementioned order was made by the then CHmr§ineer
(North) who retired after a month or two and left the burden on the shoulders of the

Department having no information about the vacancies.

3. Complainant while submitting complaint had annexed the order dated -Bb-

2012 issued by Chief Engineer (North)HE department Quetta.

4. Subsequent to above mentioned order, on-852012 complainant submitted
joining report which was received by respondent Agency in the office of Executive Engineer
PHE Chaghi. Besides this complainant also summited fithess dedte on the same date but
even then the XEN Chaghi did not postim and in consequence thereof the salaries wemet

paid to him.

—
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5. During the course of hearing the respondent Agency raised objection that there
existed no post of vale man in the PHE Division Chghi, therefore the complainantould not

be posted there. Complainant submitted press clipping published in Daily Jang Quetta dated
24th November 2013 in which applications were invited for the post of valve man vacant in
the office of PHE Division Chaghi. When this position was put before the respondent, he could

not rebut the same.

6. Keeping in view the above situation since the respondent agency i.e. Chief
Engineer (N) with prior approval of the competent authority had ssied appointment order of
complainant. Therefore, the Department was directed to issue the posting orders of the

complainant with immediate effect and start making payments of salary to him onwards.

Case No. PMS/NZ/9911/2011/JFD/

Subject: REDRESSAL OF GENVANCES

Finding/Decision
1-04-2015

A complaint against Education Department was submitted that a notable person
of area has illegally occupied Government Girls Primary School Sohbatpur and he is trying to
sell the said plot of School and allegetiat the said person has sold various items with the

connivance of respondent agency.

2. The matter was taken up with the District Education Officer Jaffarabad. In
response to our Office notices, the agency submitted report stating that MfalSKhan has
been appointed as inquiry Officer into the matter and according to his report the said school
is in a poor condition because of flood in 2010 and new building will be constructed on the

said plot for the Education Department Jaffarabad.

3. Complainant appeared and submitted rejoinder stating therein that he is

satisfied with the report of the agency and his grievance has been redressed.

4, Since the grievance of complainant was redressed, the case was disposed of.
( ]
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Case No. 9860/2011/PMS.

Subject: REQUEST FOR CONSTRUCTION OF BUILDING AND BOUNDARY WALL

Findings/Decision
02-04-2015

The contents of the complaihwere about norconstruction of school building
of Goverrment Girls Primary School ChongNiaz Muhammad Tehsil Barshor District Pish,
non-granting of clasgV jobs tothe landlord, non-provision/non-posting of female teachers in
the said school by the saidagenoyn t he basi s of personal grudge,
authorities in collision with political influence despite grating 8000 sq. ft. land in lieu of class
IV jobs in the said school, the said school wéasnctioning by only one female teacher
successfully, strength of the students was increasing day by day and approached to 60 and
made frequent requests to concerned &otities as per the said grievances but of no use,
resultantly inhabitants of the said area/students of the said schaloihgwith staff are suffering
badly in the field of education, therefore, complainants prayed for redressal of the said

grievances.

2. Case was admitted for investigation and notices under Section 10(4) of the
Ordinance 2001 were issued to the Director of Education Schools and District Coordinator
UNICEF Pishin for comments. With reference to this forum notice, the Director of Education
Schools Balochistan Quetta approached the Secretary Government of Balochistan, Secondary
Education Departmentvide letter No. 8 ADB/Pishin/201213/96567 dated 18 April, 2012

and requested that since the construction of the said school has been include&$DP,
therefore the same may be considered on priority basis, which were followed by several other
reminders to Secretary Government of Balochistan, Secondary Education Department
Balochistan Quetta by Director of Education Schools Balochistan Quettarésolving the same

issue. In latter stage this forum took up the matter directly with the Secretazgncerned.

3. Complainant submitted an application for closure of his case with thanks to the

staff of Provincial Ombudsman (Mohtasib) Secretariat Balostan as the Girls Promoting

—
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Education in Balochistan Project (USAID) sanctioned the construction work of the building of
the Government Girls Primary School Killi Choungi Niaz Muhammad, Tehsil Barshore,
District Pishin, in this regard community provided lad measuring 10000 sé for the purpose.
Almost 90% of the construction has already been completed by the executing agency. In this
regard, the complainant appreciated the efforts and pivotal role of the Provincial Ombudsman
(Mohtasib) Secretariat, whichhas made possible the sanctioning/construction of the said
school.

PMS/NZ/Case No. 9711/2011/ND

Subject: APPOINTMENT OF MR. ZAHID ALI ABRO S/O ABDUL MUTALIB IN PLACE
OF HIS FATHER IN LOCAL GOVERNMENT DEPARTMENT.

Finding/Decision

Dated: 804-2015

A complainant filed a complaint against Local Government Department stating

that his father was working in Local Government, Rural Development & Agrovilles
Department as Senior Clerk and died on Z8-2010 during the service and by virtue of
S&GAD Notification No. SOR 1.5(13) 1/ S&GAD /2007/3282 dated 18 April 2007, he
deserves to be appointed in place of his father. He alleges that the officials of Local Government
Department demanded illegal gratitude for solving his problem. Finalliie requeged this

office to meet the end of justice.

2. Case was initiated in Regional office Naseerabad and notice was issued to the
Director General Local Government Rural Development Department Balochistan for
comments. Director Local Government furnished repovide letter no 93/ES/LG/3055 dated
30th may 2011, elaborating that all such cases are initiated from the office where the deceased
was last posted, accordingly matter was taken up with the Assistant Director of the Department
concerned and assured to fward the issue to the Secretary of Local Government Department.
On the receipt of reply, it was known that the consent of widow is very much imperative about
the appointment. Reply of agency was sent to the complainant for his rejoinder. In response,

thereof, complainant furnished reply stating that having intermediate qualification he deserves

—
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to be appointed as Senior Clerk {89) in place of his deceased father. He also provided an
affidavit duly affirmed by the widow, nominating him for appointment in pace of her
husband. Rejoinder of complainant was subsequently forwarded to the agency to consider the
appointment of complainant as Senior Clerk, but the agency through its reply bearing No
93/ES/LG/477273 dated 16 July 2011 vindicated that as per pglthe post of senior clerk B

09 has to be filled by promotion amongst junior clerks {&/) and direct appointment against
the post of Senior Clerk is not admissible under the rules, and recommended the complainant
for appointment as Junior Clerk inihe with the government policy. Keeping in view the
circumstances the Director General Local Government was asked to appoint the complainant
vide this Secretariat letter no 18581 dated 18 September, 2011. Eventually the respondent
furnished report vide letter no 93/ES/LG/8690 dated 30 January, 2011 conveying that the
appointment order in favour of complainant was issued vide No 93/ES/LG/7335dated 26
October 2011 and posted him in the office of the Director Local Government Rural
Development Na&eerabad but complainant did not report for duty. It was further added that
the widow of deceased employee came to the office of Local government and submitted an

application to appoint her another son instead of complainant.

3. Accordingly, complainant was apprised with the latest position and called
upon to file his reply, who after issuance of two more notices asserted that due to his absence
from the area he could not receive the appointment order, moreover he did not object the
altered mnsent of his mother about appointment of his brother, but the nominee had been
slained on 2@ February, 2012 at Dera Murad Jamali and her mother again desired the
complainant for appointment. The statement of widow to this effect on stamp paper was also

furnished.

4. Once again in the new scenario respondent was asked to appoint complainant
as Junior Clerk. In pursuance Director Local Government submitted reply elaborating that

complainant was appointed as Junior Clerk/®/ vide ofice order No. 93/ES/LG/73640 dated

—

47 )



Chapter 10 Selected Disposed of Cases Annual Report 2015

21st October, 2011 in pursuance to the Balochistan Civil Servant (Appointment, promotion
and transfer) Rules, 2009 section 12 and posted in the office of ADLG, Kohlu against vacant
post, but complainant was reluctaniotgo to Kohlu, subsequently corrigendum was issued and
he was posted in the office of Director, Local Government & Rural Development Nasirabad
Division at D.M.Jamali. Complainant personally obtained appointment order from the office
and assured that he wdd join his duty with in week. Reply of the agency was annexed with
the copy of corrigendum making partial modification in the appointment order regarding the
change of the posting place from Kohlu to Naseerabad. The copy of said corrigendum was

acknowledged by the complainant committing to report to the duty with in a week time.

5. Finally, it was perceived expedient to call both the parties for hearing which they
made good on 2nd January 2015. After listening both the parties in depth and perustief
record, it was concluded that agency appointed the complainant as Junior Clerk in line with
the government policy and complainant himself took the copy of corrigendum and pledged to
join the duty but he failed to do so. In the appointment order theijang time was specified as
ten days. Now after the lapse of almost three years the entity/validity of the appointment order
is not intact and the claim of complainant cannot be termed as justified. Resultantly, case was

dismissed.

Case No. 14643/2015/Kilabdullah/PMS.

Subject: APPEAL FOR JUSTICE
Findings/Decision
30-04-2015

Complainant contended that he was appointed against the deceased employee
son quota by QDA vide order N0.2635(509)87/Admn:082 84, dated 10.01.2011 on daily wages
for a period of 2 yars and in the said order it was mentioned that his services will be
regularized after completion of 2 years period. Complainant also contended that after that
period nothing has been done therefore, he requested for regularization of his services as his

father was Driver in QDA who passed away on 10.08.2010 during service.

—
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2. After admission of this complaint, notices were issued to the respondent agency
for comments. Assistant Director appeared along with complainant and submitted his office
order No0.2:16/78(135)QDA/Admn: 504450, dated 16.04.2015, wherein the services of the
complainant were regularized with immediate effect. Complainant submitted letter of thanks
with request to close his complaint as his grievances have been redressed.

Case No. 12389012/PMS.
Subject: SUBSTANDARD CONSTRUCTION AND INCOMPLETE CONSTRUCTION
WORK OF SCHOOL.
Findings/Decision
05-05-2015

Complainant pointed out grievances to the extent of substandard construction
and incomplete construction work of Government Primary School Wapda Grid Station, Killi
Bangulzai Saryab Road, Quetta by concerned contractor as the fund was granted by concerned
MNA, with regard to samehe approached concerned high ups but of no use, resultantly,

students of said school are badly suffering, therefore prayed for redressal of said grievance.

2. Case was admitted for investigation and notice under section 10(4) loé t
Ordinance 2001 was issued to the Director of Education Schools for comments and then letters
were issued to District Education Officer Quetta, Chief Engineer C&W Department Quetta,
Chairman Balochistan Development Authority Quetta, Executive Engineer,aiitenance
Divisiont1l, Provincial B&R, Quetta and to he Deputy District Education Officer (male)
Quetta. In response Executive Engineer Maintenance DivisiirC&W Department Quetta
submitted reply vide letter N0.5058/CB dated 8April 2015 stated tlat Sub Divisional Officer

of his office visited the Government Boys Primary School and submitted report thatkmown
agency/contractor left the construction work incomplete. So the above mentioned work is not
related with his office. It was further addedthat as per recommendation of Education
Department amounting to Rs:4.00 Million was proposed for the same work in financial year
20132014 and awarded to contractor but the work has been stopped due to-awailability

of funds.

—
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3. Subsequently hearing nice was issued to Executive Engineer, Maintenance
Division-Il, Provincial B&R Quetta and complainant. SDO Maintenandé Quetta appeared
on 1904-2015 and 1604-2015 on behalf of Provincial B&R. The complainant was also present
in the hearings. The repremntative of the agency informed that the agency was presently
carrying out the construction work of the said school to a tune of Rs. 4.00 million which
included the previously left over work of one room for Head Master/Staff room in accordance
with the approved PCI. The work was awarded to construction firm but the construction firm
was not carrying out the remaining/left over work of the one room which was left by the
previous unknown agency on the pretext that the case was subjudice in the forum of Rrowal
Ombudsman. In this regard he informed if the Provincial Ombudsman passed the decision for
the construction of the remaining/left over work & one room the agency would boundhe
construction firm to complete the same. In this connection representativof the agency
submitted affidavit for completion of the whole package/work of Rs. 4.00 million including

the left over work of one room.

Case No. 14820/2015/Pishin /PMS.
Subject: REQUEST FOR PAYMENT OF SALARIES
Findings/Decision
11-05-2015

Complainant averred that he was appointed as Junior Clerk in Balochistan
Provincial Assembly on 01.06.2013, on daily wages basis and after performing duties for two
months he was terminated from services and since then he has not been paid salaries of two

months. He requested for payment of salaries Wwiredressal of his grievances.

2. The matter was taken up with the agency, the Deputy Secretary, Admn
Provincial Assembly vide letter dated 06.04.2015 submitted reply that complainant was
appointed purely on daily wage basis and subsequently he was terminated on 28.06.2013 as
his services were no longer required. It was further stated that complainant has not approached

the agency for drawl of his salaries despite advising him to submit his documents for the

—
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purpose. he respondent agency also stated that there existed no vacancy in Assembly
Secretariat however; complainant can get his salaries of two manffom the Assembly
Secretariat. Assistant Director also appeared and stated that the services of complainant were
hired for daily wages therefore, he is entitled for his salaries but not for regular service or
reinstatement. Complainant also appeared and agreed to approach the Assembly Secretariat
directly to get his salaries.

Case No. 14834/2015/Quetta/PMS.

Subject: APPEAL FOR JUSTICE
Findings/Decision
15-06-2015

Complainant filed this complaint with averment that he appeared in the test
and interview conducted by National Testing Service (NTS) for the vacant post of Office
Assistant in Balochistan Public ProcuremérAuthority as such the result was declared on
website, while placirg him on the top securing highesscore. He stated that on asking from
BPPRA about the result, it wasnformed that the offer letter of successful candidates have
been dispatched, whereasn repeated requests it has been informed that someone else has
been declared successful for the said position. Complainant adds that now it is recommunicated
that result would be announced next month. Finally, complainant prays that directive may be

issual for announcement of the result as the delay may affect transparent appointment.

2. After having examined the case, notices were issued to agency for comments. In
response the agency submitted its reply vide letter No. PS.MD.BPPRAAMDI2015/596,
dated06-05-2015, stating therein that the complainant, being top on the list has been selected
by the Selection Committee for the post of Office Assistant with terms and conditions for the

appointment have been issued to the individual concerned.

3. Reply of the agency was sent to the complainant who, in response, submitted

letter of thanks on 1902-2015 and confirmed that he has been issued the offer letter No.
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BPPRA (Admn) 121/2014(602) wherein his joining was also confirmed on-056-2015 and

placed on record.

Case No. 11450/2012/Pishin

Subject: ILLEGAL OCCUPATION OF SCHOOL BUILDING.

Findings/Decision
23-06-2015

In a complaint, it was contended that a person encroached upon the building of
Government Primary School Killi Zawar Wah Tehsil & DistricPishin. He contended that he
had submitted various applications to the authorities of Education Department but to no avail.
He prayed that the encroachment so made may be declared illegal and the educational

activities in the said school be restored.

2. Complaint was admitted for regular hearing. Notices were issued to the District
Education Officer Pishin and encroacher. In response to notice, the District Education Officer
Pishin submitted various documents in which the Learning Coordinator of the ciecl
submitted report dated 12 March, 2012 complaining about the illegal occupation made by the
said accupant. Apart from that the District Education Officer Pishin also instructed the
Learning Coordinator for lodging of FIR and wrote letter dated ®@\pril, 2012 to the Deputy
District Education Officer Pishin for lodging of FIR but no positive step was taken till filing of
the complaint in this office. In response to notice, the said accupant came out with contention
that the educational activities in thesaid school were halted by Education Department itself
due to dilapidated condition of the school and neavailability of the students, therefore, he
brought the building inside the boundary wall. To ascertain the condition of the school,
inspection team vas constituted consisting upon the Director of this office namely Abdul
Manan and Assistant Director Abdul Jamil to undertake visit of the school in the presence of
DEO and ADC Pishin and to submit report. The committee conducted spot inspection and

submitted that the school building alongwith boundary wall is intact and the same has been
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brought inside the boundary wall by the said accupant and the educational activities have been

stopped because the boundary wall is completed with the reasonable heigltgate installed.

3. The matter pertained to the year 2012 and since then the educational activities
had been stopped because of illegal encroachment, therefore, the authorities of Education
Department as well as Deputy Commissioner Pishin were directenl ¢ease the illegal
encroachment and to reopen the school in question by taking strict action in accordance with
law so as to restart the educational activities in the school of Killi Zawar Wah Tehsil & District
Pishin within (15) days and the Educatio®epartment was further directed to post teachers
promptly and to start the educational activities. Both the Deputy Commissioner Pishin and
District Education Officer Pishin were also directed to mutate the beneath land on the name

of Education Department a soon as possible.

Case No. 11652/PMS/2012/Kohat
Case No. 12877/PMS/2013/Kdha
Subject: REQUEST FOR PAYMENT OF FAMILY PENSION

Findings/Decision
26-06-2015

The complainant has filed these complaints indirectly through Wafaqi
Mohtasib, IslamabadPakistan against the Office of Accountant General, Balochistan with
averment that her husband namely (Late) Gul Rashid Retired Police Constable of District
Quetta (Capital City Police Quetta) was the recipient of his pension w.e.fs'@ugust, 1987,
who died on 13 January, 2010. It is stated that she applied for family pension through proper
channel to the Capital City Police office, Quetta wherdrom the pension papers were
forwarded to the office of Accountant General, Balochistan for issuance of family pension in
her favour. The complainant further averrethat the respondent agency is reluctant to redress
her grievance. Therefore, the complaima prayed that the concerned authorities may be asked

for redressal of her grievances.
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2. The cases were admitted and notice was issued to the respondent for submission

of comments/reply for knowing the factual position.

3. In compliance, the respondensubmitted the required comments/reply having
stated therein that the Family Pension case in respect of the complainant has been finalized
and forwarded to the Accountant General, Khyber Pakhtunkhwa for onward transmission to

the District Accounts Officer,Kohat.

4. The receipt of the family pension was confirmed on given mobile phone number

mentioned in her affidavit form.

5. Having regard to the above narrated position of the case, since the respondent
agency has finalized family pension case in respetthe complainant, therefore, no further

proceedings are required as the case is redressed.

Case No. 14486/PMS/2014/Quetta

Subject: REQUEST FOR SHIFTING OF OFFICE OF THE ANCORRUPTION QUETTA

Findings/Decision
02-07-2015

The complainants filed this jait complaint against the respondent agency i.e.
Services & General Administration Department (Directorate of Enquiries & Arfiorruption
Establishment), Government of Balochistan, Quetta situated in the residential area, due to
which the complainants aredcing inconvenience and problems, as there is shortage of parking
space and visitors of the directorate park their vehicles in the street in front of their
(complainants/inhabitants) house the paradahobserving ladies and school going children are
also béng disturbed. It is added that several incidents of bomb blasts have taken place in front
of the directorate and last year a gunman of the directorate was killed. Hence, it is apprehended
that another mishap can occur in future. Therefore, complainantsaged for redressal of their
grievances i.e. shifting of directorate of Enquiries & Antorruption Establishment,

Balochistan, Quetta from the residential area (Jogizai Street, Jail Road, Quetta).
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2. The case was registered and notice was issued to thepeadent agency for

submission of its comments/reply.

3. So in compliance, the respondent submitted the comments/reply. Relevant

portion is reproduced for ready reference:

AThat Directorate of Enquiries & AntiCorruption Establishment (EACB)
Balochistanhas been located on Jogizai Street, since 1994. The resulting issues
of inconvenience for the residents and/or security threats, Iif genuine, should
have been agitated by the residents during the past twenty years, but they were
not. Surprisingly, it took the complainants twenty years to discover that the
residents were being inconvenienced because of the location of the directorate.
This clearly shows that the complaint is not rooted in logic and facts and that it

/s a contrived production by one person hang a special interest against the
EACBO

4, A copy of the reply was sent to the complainant for submission of his rejoinder
is any. In response the complainant submitted his rejoinder having shown his disagreement

with the statement of the agency.

5. In order to ascertain factual position of the matter an officer was deputed for
conducting interviews of the inhabitantos (i
inspection of the site. In compliance the officer after doing the needful infoed that the
inhabitants were found aggrieved from the Directorate of Enquiries & Antiorruption
Establi shment (EACB) , Bal ochi stan because of
houses., fixing CCTV cameras in the street by the EACB created ablem for pardah
observing ladies and due to present law & order situation the directorate may cause security
threat for the inhabitants. Moreover, according to the inspection officer that while visiting

inside of the directorate the building was found vgrcongested, insufficient and insecure for

the office use and conducting investigation/interrogation activities.

6. For further clarification, the parties as well adected councilor of the area were
called for hearing. In response, they appeared. Durititge hearing, the parties were heard at

length. According to the respondent that existence of Directorate of Enquiries & Anti
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Corruption Establishment, Balochistan Quetta, is neither a security issue nor created any
problem for the inhabitants. The complaiants repeated their plea as stated in the earlier
complaint. The elected councilor of the area and member of Quetta Metropolitan Corporation
also supported the stance of the complainant and requested for shifting of existing office of the

agency.

7. In light of the aforementioned situation, it is observed that the inhabitants of
the area are suffering badly specially women and school going children are facing great
hardships due to rush of vehicles parked infront of their house as well as found that tkisteng
rented building is congested and insufficient to meet the requirements of the staff members,
therefore, the Secretary, Services & General Administration Department, Government of
Balochistan is directed to make arrangements for allotment of suieapiece of land/building

for establishment of the office of Directorate Enquiries & AniCorruption Establishment,

Balochistan to resolve the issue once for all. With these remarks, the case stands closed.

Case No. 5975/PMS/2009/Quetta
Subject: REQUEST FOREMARCATION OF GRAVEYARD HAZARA TOWN

Findings/Decision
10-07-2015

The complainant filed this complaint against Tehsil Administration, City,
District Quetta, with averment that he being president ofdnjuman-e-Hazara Qabristan,
Hazara Town Quetta appliedor demarcation of graveyard of Hazara Town, but the Tehsil
Administration is lingering on the matter for one reason or the other. In this regard, he
approached the concerned tehsildar and his revenue staff but all in vain. Therefore, the

complainant prayel for redressal of grievance.

2. The case was admitted and notice was issued to the respondent agency for
submission of comments/reply. In compliance the respondent submitted the requisite
comments/reply, stating therein that in presence of Additional Daty Commissioner

Revenue, Quetta (the defunct Executive District Officer Revenue, Quetta) and notables of
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Hazara Community the revenue staff officer of the Tehsildar City, Quetta made demarcation
of the land in question and as a result the receipt of oceatipn of the land was received from
the community duly signed by Mr. Muhammad Jawad S/o Hussain Ali Hazara the

representative of the community and one of the complainants of the subject matter case.

3. A copy of the reply was sent to the complainant forgposonal appearance and
submission of his rejoinder if any. In response neither theraplainant appeared in person nor
did he submit his rejoinder, which shows that the complainant was not the original claimant
as it revealed from the reply of the agency.eRultantly, Mr. Muhammad Jawad S/o Hussain
Ali Hazara was called. In compliance he appeared in person and confirmed the demarcation of

grave yard and appreciated the efforts of this forum.

4, While going through the whole process of investigation of thcsase, it transpired
that the respondent agency has redressed the grievance of the community as result this

complaint got fruit, therefore, complant is disposed of as redressed.

Case No. 13931/2014/Quetta/PMS

Subject: APPEAL FOR JUSTICE
Finding/Decision
16-07-2015

A complaint against Balochistan Public Service Commission was received that
the agency advertised different posts of Lecturers in daily Jang on 22.02.2013 and Hedpp
for the post of Lecturer inChemistry (B-17) and accordingly pssed the written test and he
received letter from BPSC for interview alongwith the verified documents but on this
occasion he was informed that he is over age on the basis of new policy where in upper age
was relaxed by seven years instead of 10 yednsreéfore he was not allowed for interview.
Complainant contended that at the time of advertisement age relaxation was mentioned as 10

years, he requested for redressal of his grievances.

2. Complaint was admitted and notices were issutmthe respondent agency for

comments. In reply the Secretary BPSC stated that according to the consolidated
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advertisement N0.02/2013, ten years upper age relaxation was mentioned but in the meantime
S&GAD issued another notification No.S.O¢R)3(12)13S&GAD/808-907 dated 2501-2014
whereby upper age limit had been curtailed to seven years only. He further stated that as per
rule 5 of the notification No.S.O (R.1)3(12)/2013&GAD/808.907, all the existing rules, orders
and instructions relating to age rekation issued from time to time were repealed and BPSC is

to follow the same rules.

3. Complainant in his rejoinder explained that the said notification was effective
from the date of issue and till further notification/amendment thereforeadsh notification of

age relaxation cannot be applieah previous advertised vacancies retrospectively.

4. It was therefore decided to consult S&GAD for further clarification of this
controversy. The S&GAD vide letter No.S.O¢R) 3(12) S&GMD-2014/2878 dated 242-2014

clearly mentioned that Rule5 of t he aforementioned rul es

c

on

order and instructions relating to age rel axa

but this condition would not apply onthe already advertised posts and complainant applied
prior to coming into force of rules in the field issued on 282-2013, as they would be governed

with policy in vogue prior to 2502-2013.

5. Since complainant was deprived by BPSC of theantiew after passing written
test on the basis of change of policy regarding relaxation which could not be applied
retrospectively. This has been clarified by the S&GAD that BPSC has misinterpreted the said
notifications which resulted in injustice and maldministration on the part of respondent
agency. It is directed to conduct fresh interview for the complainant for his recommendation
on the post of lecturer in Chemistry.

Case No. 15006/2015/Kila Abdullah/PMS.

Subject: REQUEST FOR JUSTICE
Findings/Decison
10-09-2015
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Complainant stated that he applied for the post of office Secretary advertised by
the Balochistan Public Procurement Regulatory Authority in August 2014. He stated that on
oh 10" and 11" of November 2014 tests were conducted through Nagd accordingly on 9,
10", and 11" December 2014 interviews of short listed candidates were held under the
R.N0.230039, he secured 62 marks in the NTS test and a female candidate having R.N0.230086
secured 50 marks who was at S.No0.10 of merit list leen selected for the post of Office
Secretary after the result of interviews. Complainant also contended that he had double MA
qualification with two diplomas in computer and have relevant experience and has also
participated in CSS examination but hasén deprived of his rights which is injustice. He

requested for calling the relevant record and redressal of his grievances.

2. The matter was taken up with the agency. In reply the respondent agency
contested that the criteria for selection was based the result of both NTS and interviews,
therefore, the appointment of female candidate has been made after considering both the NTS

and interviews results.

3. Both the parties were called upon to appear in person along with relevant
record. Assistant Diector (Admn) BPPRA appeared along with record. The question that the
issue being a service matter could not be justified by the respondent due to the reason that the
objection has been raised over the selection against merit which has yet to become aopart
service, therefore, this contention was withdrawn. The merit result of NTS test was clear as
the complainant had obtained 62 marks and the appointed candidate had obtained only 50
marks and there were eight other candidates between them with 58, 57,%%4,54, 53, and 52
marks respectively. The interview result was also checked thoroughly which revealed that
the complainant was awarded only 45 marks in interview whereas the rival candidate was
awarded 95 marks out of 100, hence the ratio of the obtainetarks became 58.6 of
complainant and 59 of selected candidate. The distribution of interview marks was categorized

as under for complainant:
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Criteria Range Grading
(Maximum marks
100)
Experience (0-50) 15
(as it relates to the position
Education/Training (0-20) 18
(relevant to position)
Communication Skills (0-10) 04
(written and verbal)
Presentation (0-10) 03
Promptness, neatness of resume/
application, appearance)
Computer Skills (0-10) 05
(Consistent with those required to
perform the dutiesof the position)

and the distribution of interviews marks for the selected candidate were as under:

Experience (0-50) 45
(as it relates to the position)
Education/Training (0-20) 20
(relevant to position)
Communication Skills (0-10) 10
(written and verbal)
Presentation (0-10) 10
(Promptness, neatness of
resume/application, appearance)

Computer Skills (0-10) 10
(Consistent with those required to
perform the duties of the position)

4. The panel of Committee comprised of AddISecretary Finance, Managing
Director BPPRA, Deputy Secretary Law and Deputy Secretary S&GAD. Out of these four,

Deputy Secretary Law Department had not signed the interview evaluation test.

5. On 13.08.2015, the respondent agency submitted a letter twithe statement
that the appointee has tendered resignation from the post of office Secretary (RPSBPPRA

which has been accepted by the competent authority. On query from the respondent agency
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regarding reservation of post for female, it was stated thhere is no such specification and

also advertised that both male and female can apply.

6. It revealed that some sort of favour has been done by the three members of panel
to the selected candidate and very strangely they have awarded 95 marks outOOf tb
appointed candidate and only 45 numbers to complainant and only 5 marks difference is a
deliberate effort to favour her for selection to make heffice secretary. Therefore, this office
has come to the conclusion that since the selected candidate &leeady resigned from her post
and her appointment seems quite deliberate effort of favoritism which falls under the
definition of mal-administration as per section 2(2) of the Ordinandél of 2001 of this office.
The respondent agency is therefore, reimed to issue appointment orders in favour of
complainant in order to meet the ends of justice ambt to re-advertise the same.

Case No. 12512/2012/PMS.
Case No. 224/2012/RD/KDDR

Subject: UNJUST SELECTION OF CANDIDATES
Findings/Decision
21-09-2015

Complainant is from District Kalat, passed BA, PTC and applied for the post of
JVT and his name appeared at serial No.3 in the merit list. He filed an application before the
Director of Education, challenging the degree of éhcandidate standing at serial No.1 of the
merit list being fake and the same was declared bogus after scrutiny. Where after the name of
the complainant came at serial No.02 in the merit list, therefore he was entitled for

appointment as per merit as twogsts were vacant. He requested for redressal of his grievance.

2. Case was admitted for investigation and notice was issued to the Director of
Education (schools) Balochistan Quetta, but no response was received. Subsequently, all the
parties were cakd for personal hearing at the Provincial Headquarter of Mohtasib Secretariat
to ascertain the factuaposition of the case. On the date of hearing i.e. 07th August 2015

complainant appeared and submitted an application for withdrawal and informed that linees
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been appointed by the agency vide order No.-232/2012/009941001/EB dated 04th
September 2013.

PMS/Case No. 13442/2013/Naseerabad

Subject: PAYMENT OF FIVE MONTHS INCENTIVES.
Findings/Decision
19-10-2015

Lecturer of Cadet College Jaffarabad fileccamplaint with averment that his
services were attached with Cadet College Jaffarabad on the request of the then Principal with
an agreement that Rs. 350008er month would be paid for extra duty vide No. 786/2012 GCJ
AO-176, dated 27 November, 2012. lg stated that two months remuneration for the months
of April and May 2013 due to lack of funds was not paid to him and after release of funds the
present Principal refused to pay this incentive in violation of the agreement between College
and complainant Finally, he prayed for issuance of directive to the present Principal for

payment of five months incentives.

2. After having admitted that case, copy of complaint alongwith its enclosures was
referred to the Principal Cadet College Jaffarabad for hisronents. In response, the Principal
Cadet College Jaffarabad submitted detailed report wherein it is stated that after joining as
Principal Cadet College Jaffarabad, he observed that complainant was drawing fix salary of Rs.
350004 per month from Cadet Cdege Jaffarabad and simultaneously was also getting his
regular salary from his parent Department i.e. Government Degree College Dera Murad Jamali.
That the drawal of second salary amounting to Rs. 3500pér month from Cadet College
Jaffarabad was unjuidied and financial irregularity as no Government servant is allowed to
draw two salaries at a time. He stated that the issue had been reported to the competent
authority for taking appropriate action and disciplinary action into the matter which is under

process.

3. Since the Government of Balochistan had already taken disciplinary action on

the same subject issue against the complainant as well as the then Principal of Cadet College
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Jaffarabad and finally decided the fate by making recoveries againsh lod them prior to the
disposal of the instant complaint. Therefore, by taking such action the matter became out of
the ambit of this forum as the same pertains to the terms and conditions of service under
section 9(2) of the Ordinance/I of 2001. Complant was therefore dismissed &oram-non-
judice.

Case No. 5414/201-2009/PMS.

Subject: REQUEST FOR APPOINTMENT AS J.V.T.
Findings/Decision
11-11-2015

The brief facts, which led the complaint to file the instant complaint, are that
the complainant appliedor the post of JVT and stood at Serial No. 21 of the merit list of 2007,

but the agency appointed another person namely Habibullah in his place.

2. After having admitted the case, it was processed thoroughly and finally order
was passed on 2B1-2011 with direction to appoint the complainant as JVT. Upon culmination

of the laid down period, case was reopened and notices were issued to the respondents to
intimate about the steps taken to implement the order passed by this Secretariat. After
protracted corespondences, Secretary Secondary Education Department accorded approval to
the Director Schools to appoint the complainant vide letter No. (8811) 216/2012
Edn/56995702 dated 24 July, 2012.

3. Subsequently, Director Schools vide letter No. 5414/20841417/JB dated 15
July, 2@.3 also communicated approval thhe DEO Loralai to implement the order passed by
this Secretariat, which was once again verified and corroborated by Director Schools vide letter

No. 5414/2009/43892/JB dated 18October, 2014.

4, Finally DEO Loralai appeared on®7July, 2015 and produced appointment order

of complainant as JVT.

Case No. 14370/2014/PMS/Quetta
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Subject: REQUEST FOR PAYMENT OF FULL PAY ADMISSIBLE TO FAMILY OF
i SHAHEEDO SERVANT FAMILY

Findings/Deci$on

11-11-2015

The complainant has filed the instant complaint against Health Department,
Balochistan with contentions that her late husband was performing his duties in the agency as
Drug Inspector (B17) and was killed by unknown terrorist afteperforming of Eid prayer. The
complainant further stated that as per notification No. FD. So(Reg:Il) MII2013/2296 2396,
dated 29.11.2013 issued by Finance Department Government of Balochistan the family of
AShaheedd has t o be ep Accoddinglyushd appproached therdspandehto wa n ¢
for the purpose, but without any positive response. At the end, the complainant prayed for

redressal of her grievance.

2. The case was admitted. Notice wasussl and comments were called fro the
respondent.
3. In compliance, the Secretary Government of Balochistan Health Department

Quetta filed reply stating therein that Government of Balochistan has created temporary post
of Drug Inspector(B1 7) f or facilitating thest afm@ragyEx f A
Inspector. A copy of the notification with regard to creation of said post was also annexed with

the reply of respondent.

4. Meanwhile, the complainant also filed letter of thanks with the remarks that a
post of Drug Inspector has been crea for the purpose of drawl of pay & allowances of her
late husband, so her grievance has been redressed and requested for closing of the instant

complaint.

5. Keeping in view the above narrated position since grievance of the complainant
has been redresed by the agency and she remained no more aggrietieekefore, the instant

case requires no further proceedings and stands closed as redressed.
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Case No. 14786/2015/PMS.
Subject: REQUEST FOR ISSUANCE OF PROVISION CERTIFICATE
Findings/Decision
25-11-2015

Complainant filed this complaint with averments that he passed his F.Sc (Pre
Medical) from BBISE, Quetta in session 20035 and that after passage of stipulated time when
he approached the college administration for issuance of provisional certificalte, authority
concerned showed reluctance, thereafter he approached the Board Authorities many times in

written as well as in person. Finally, he submitted an application for redressal of his grievance.

2. Case was admitted for investigation and notice der section 10(4) of the
Ordinance 2001 was issued to the Secretary Balochistan Board of Intermediate & Secondary
Education Quetta. The reply was received from his office vide letter
No.Ref.N0.122/Cert/Br(HSSC)BISE dated 22nd May 2015, in which it wasrnmied that the
original certificate of was mistakenly sent to Balochistan Residential College Loralai and

complainant may approach the said college for collection of the said certificate.

3. After receiving reply from respondent agency notice was issuem $ecretary,
BBISE. In compliance the Secretary Balochistan Board of Intermediate & Secondary Education
Quetta attended this forum on 31st August 2015 and produced fresh original FSc certificate
prepared by the respondent agency in respect of complaindrtie Secretary, BBISE informed
that as per policy complainant may be asked to approach the BBISE in person for collection of
his FSc certificateSubsequentlylatter was asked to act accordingly. In pursuance complainant
approached the respondent agency@ugollected his FSc certificate and intimated this forum
through his letter dated niland informed that he has received his FSc certificate from BBISE
with the efforts of the Provincial Ombudsman Secretariat and requested for closure of his case

as his grevance has been redressed.

Case No. 5189/2008/PMS.

Subject: NONCOMPLIANCE OF RULES.
Findings/Decision
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30-11-2015

Brief facts of the complainant are that, complainant has been performing duty
in Education Department as JVT for last several years afldges that the agency has posted
the junior Teachers as Learning Coordinates (L.C.) instead of him, as result of which he has

been deprived of his lawful right. He requested this Secretariat for redressal of grievance.

2. Pursuant to the scrutiny, caseas admitted for investigation and after thorough

investigation final order with following remarks was passed.

3. It is cleared that the seniority list is out dated, agency is directed to compile up
dated seniority list of JV teachers of District Pishend then senior most teachers be considered
for promotion as Learning Coordinators. Education Department was directed to furnish

compliance report within one month.

4, Finally District Education Officer Pishin appeared and produced office Order
bearing Na 625862/ED dated T January, 2015, whereby complainant was appointed as
interim/ acting Learning Coordinator till the finalization of the seniority list. Simultaneously,
District Education Officer Pishin vide Letter No. 409®6 dated 20 December, 2014ssued
letter to all the Deputy District Officers Education and Principals/Head Masters of all boys and
girls High Schools Pishin to omit names of all the died and retired J.V. teachers from the list

and furnish up dated list to his office so as to compiiresh seniority list.

Case No. 7359/201-2010/PMS.
Subject: REQUEST FOR REDRESSAL OF GRIEVANCES

Findings/Decision
30-11-2015

An application against the Education Department with averments was filed that
the building of Government Boys Primary School Akhtar Ali Mezai, District Killa Abdullah is

being used as guest house and due to ffanction of school, the education of childreris being
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deteriorated. He requested this Secretariat to issue directives to Education Department to

abolish the guest house and reopen the school.

2. A two-member team of Provincial Ombudsman Secretariat comprising of
Deputy Director Mr. Abdul Manan andinvestigation Officer Mr. Zahoor Ahmed Kasi visited
Government Girls Primary School, Akhtar Ali, Mezai District Killa Abdullah on 08.2-2010,

and reported as under.

AThe School/ was constructed I n the hous
as his gest house. There was neither teacher nor a student, even there was no

male from the residents of house who could show the school building of the

Boys High SchooMezai, it transpired that a teacher has been posted in the said
schools but she is not performg her duty, rendering the school nosfunctional.

Moreover, the teacher is getting her salary regularly.

The inspection team also inspected another school namely Government Girls
Primary School Akhtar Ali. This school contains about eight concrete rooms
and windows of the schools were removed by unknown people, despite the fact
that watchman had reported|y been appointed for the school. The locals of the
area informed the inspection tearthat the building was constructed about five
years ago and it has beeion-functional for the last one year. It is surprising
that six (06) JV Teachers and an SST have been posted who with the connivance
of the Education Department remain absent from duties, but get salaries
regularly. As a result of which, the students, vwhnumber in hundreds have
been deprived of the education and make them sit in the homes. The shabby
condi tion of the school [ s a question w

4. Case was processed at length and after summoning the teachers, officers and
official concemed and exchange of correspondence final decision was passed elP2011

with direction to the Secretary Education to constitute an inquiry against the delinquent
officers and submit report/action taken within one (01) month. DEO was directed to submit
report about the attendance of teachers in Government Girls Primary School Jaffer Ali/Akhtar

Ali and Model Primary School Mezai Adda quarterly in the year 2012.

5. In pursuance Divisional Director submitted reports about Government Girls

Primary School Jdiar Ali and Government Girls Model Community School Killi Mezai vide
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Letter No. 4271/EB both dated 30September, 2013 ntimating that the school consisting of
two rooms is functional there are twelve students and a female teaghelaching to the
students. Community of the ar@a also expressed their satisfaction and promise to take care of
building. In second report about the Community Girls Model School, the Divisional Director
expressed that the said building is in deplorable condition and informed thie Director of
School has directed for necessary repair and provision of reading writing material. Assistant
Director Audit and Accounts visited the school in question and reported that the boundary

wall has been raised five feet high and also annexegies of photos of wall.

6. The order passed bthis Secretariat has been corhpd with, as result of which
both the schools have become functional and academic activities started and the boundary

wall has been raised.

Case No. 9338/2010/PMS/Quetta
Subject: REQUEST FOR REDRESSAL OF GRIEVANCE

Findings/Decision
30-11-2015

Complainant filed a complaint against Health Department, Government of
Balochistan with averment that she applied for the post diafallen vacant in theagency, but
inspite of making several attempts, she was not appointed against the said post. Therefore, the

complainant prayed for redressal of her grievance.

2. The case was admitted and notice was issued to the respondent agency for

submission of his comments.

3. In the mearwhile, the complainant appeared in person and stated that the
respondent agency having redressed her grievance appointed Hgm Moreover, she

appreciated the role of this forum for redressal of her grievance.

—
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4. Having regard to the above narrated pomit of the case, since the respondent
agency has redressed grievance of the complainant, therefore no further proceedings are
required, as the grievance is redressed.

Case No. 14449/2014/Barkhan/PMS/

Subject: APPEAL FOR JUSTICE

Findings/Decision
08-12-2015

Complainant averred that the Incharge Public Health Engineering Department
Barkhan has deprived the residents of his area of drinking water for the last three years
whereas they have approached the concerned authorities in written but to no avail. Hgoal
averred that the actual employees of the PHED remained on leave and the employees placed
on remuneration basis did not perform their duties. He requestkxt redressal of his grievance

for supply of water properly.

2. In response to notice it was statl that the PHED is responsible for the provision

of drinking water facilities to the inhabitants on regular basis and for this purpose the field
staff always remain on duty for proper supply of water. It was also replied that the unscheduled
load sheddingor more than 16 hours and low voltage/fluctuation of electricity, create hurdles

in proper water supply to the inhabitants of Barkhan. Besides, two tubells of Barkhan town
dried up completely, despite that PHED is doing its level best to supply waiegarding this
complaint, it was stated that the problem of complainant has been resolved and he has been
withdrawn from his complaint (given an undertaking in written). The complainant has stated
that since exSDO who was creating problem has now beemiisferred therefore, his problem

of water supply has been resolved and requested for withdrawal of his case. He also thanked

this Secretariat.

Case No. 14390/2014//PMS.
Subject: REQUEST FOR PROVISION OF ORIGINAL FILE OF VEHICLE

Findings/Decision

—
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28-12-2015

Complainant filed this complaint with contention that the Excise Motor
Registration Office Quetta has issued a Registration Book or0722011 vide No. NC0052291
with Car Registration No. AAb495 and Chasis No. 1050319 but it is not yet known that the
said entries have beemmade from which record. Complainant states that he approached the
Excise office for getting information as to how the Chasis Number was corrected, wherefrom
he was informed that the entry of the book made on 07/11 could not be enteiadthe
computer astill the book issued on 06/11 is not available in computer and nowhere the new
book and file No. AAB495 has been entered. Complainant averred that he in written as well
as verbally requested the Excise Department several times formetf original file as to how
the correction was made in Chasis Number but no action has been taken in this regard. Finally,
complainant prayed that inquiry may be conducted into the matter as to how correction was
made without availability of original file andthe original file may be returned to redress the

grievance.

2. Pursuant to the scrutiny of the case, notice under Section 10(4) of Ordinance
2001 was issued to the Director General Excise & Taxation Department Balochistan Quetta for
comments. The espondent agency vide letter No. 30413/Exc/ETQI dated 2@ October,
2015, informed that as per the office record of Senior Excise & Taxation OffiteQuetta, file

of the Vehicle No. AAB495 was received by Excise & Taxation Constalidfice of the Saior
Excise & Taxation Officerl, Quetta from the record room on 2202-2011 for correction of
Chasis Number in the Registration Certificate which was duly entered in form G
register/registration register but afterwards it was not returned to the record moln this
regard, the concerned staff was intimated through notice vide No. 572/ETO-| dated 2410
2014 to submit report alongwith the original file and after thorough inspection of records and
files, the concerned file was retrieved from the branch od7" October, 2015 which was

misplaced in the old registration branch.

—
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3. Therefore complainant was directed through notice to approached the
respondent agency for collection of his vehicle file, in response the complainant approached
the said office andsubmitted application dated 0-01-2016 to this forum and informed that he
has received the original file of his vehicle and as well as the registration book in his name.
The complainant approached the said office and submitted application that he has vecktihe
original file of his vehicle as well as the registration book in his name. the complainant on
redressal of his complaint requested for closure of his complaint with gratitude to this forum

as his grievance has been redressed with the help of thisim.

Case No. 13915/2014/Hernai/PMS.

Subject: INCOMPLETE SCHEME MADRASSFAROOQIA MOHALLA JALALABAD,
HARNAI

Findings/Decision

30-12-2015

Complainant filed this complaint against Balochistan Development Authority
and pointed out that an amount of Rs383,232f/ out of the fund of ExSenior Provincial
Minister was approved for the construction ohroom in his Maddrasa in District Hanai and
construction work was awarded to a contractor by the BDA. The complainant stated that the
said contractor illegaly got the said fund cashed from the respondent Department without
completion of work. Complainant prayed that the action may be taken against the respondent

Agency and contractor with redressal of his grievances.

2. Notice was issued to the responderarfsubmission of comments/reply. In this
regard the respondent submitted reply and stated that the work was awarded to the contractor
after completion of all the codel formalities. In this regard the concerned contractor was
approached who stated that works per specification of PCas well as supply of all required
material was made at site. He also stated that his mother fell in serious disease of cancer. She

was in bad condition and was treated in Karachi therefore, the work was delayed and stopped.

—
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3. Thereatfter, the Assistant General Manager BDA and the complainant appeared
in person and stated that the construction work has now been started by contractor which will
be completed within prescribed time. The complainant also appeared and the effortthisf
office were acknowledged. Later the respondent agency submitted the work completion

certificate and the complainant submitted letter of thanks to this forum.

Case No. 13643/2013/PMS/QTA.
Subject: PAYMENT OF OUTSTANDING DUES ON ACCOUNT OF GP FUND.

Findings/Decision
31-12-2015

Complainant states that the department was supposed to pay approximately
Rupees seven to eight lacks on account of GP Fund, but the Accounts Officer paid her only Rs.
121,915/ and assured the payment of remaining amount irext installment. As she refused
to receive the above mentioned amount i.e. Rs. 121,91%he averred that thereafter, she
approached the newly appointed Accounts Officer who intimated that her GP Fund amount
to the tune of Rs. 121,915 has already beendband no more amount is left outstanding.
Finally, she prayed for redressal of her grievance by paying her the outstanding dues on

account of GP Fund.

2. Matter was taken up with the Accountant General office and reciprocally it was
intimated vide letter No. GPFI /Ombudsman/FP/2014.4/1389 dated 28December, 2014 and
stated that complainant was assigned GP Fund account No. BED 50308 during 2003 and she
produced the record of GP Fund for the period from February 1998 to December 2011. All GP
Fund accountwas up dated and later on the case was finalized vide FFP/53 dated 208

2012. It was further maintained that if the complainant was of the aw that GP Fund
subscription was made from her prior to February 1999, she was required to produce the record

so that her GP fund account could be revised.

—
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3. Accordingly, complainant was asked to provide the required documents which
she did so, subsequently the record was sent to Education Department for verification of GP
Fund statement and later on sent to th&ccountant General Office enabling the complainant

to get the unpaid dues. Afterwards District Education Female Quetta vide letter No. 914 dated
09"-10-2015 furnished the detail of deduction, made from complainant since 1985.
Subsequently the same wasrfushed to the AG office for further process and in compliance
an authority was issued having No. PF. 9/FP/9.188£1@3 2013 to revise GPF on account of

outstanding dues of the complainant.

4. Upon instruction of this office, authority was sent to the Education Department
for preparation of bill and submission of the same in the Accountant General Office
Balochistan, Quetta. Finally, the representative of complainant appeaaed showed a cheque
issued on account of balanced GP fund in her favour and expressed her gratitude for resolving

her issue.

—
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Ombudsman Balochistan Mr. Muhammad Wasay Tareen is meeting
with Honorable President of Pakistan Mr. Mamnoon Hussain

Group Photo of the Honorable President of Pakistan Mr.
Mamnoon Hussain with Ombudsmen of Pakistan at Islamabad










































































































