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EXECUTIVE SUMMARY 

 

 Provincial Ombudsman Secretariat Balochistan completed 14 years in 2015 and it takes 

pride in reposing confidence of the aggrieved people of province for having received thousands of 

complaints from the people who had fallen prey to official apathy, incompetence and mal-

administration to meet its mandate to provide fair and free justice. Opening balance in the reporting 

year was 2071 whereas 1316 were registered during the reporting year 2015. Online Complaint 

Managing Information System was launched on 15th July, 2015 and since then, 1661 cases have 

been registered till 31st December, 2015. With the grace of ALMIGHTY ALLAH, Provincial 

Mohtasib Secretariat took extra-ordinary steps, as result of which 1395 cases were concluded and 

disposed of during the reporting year. Now balance is 1992 cases. 

 

  During reporting year 181 Suo-moto actions were taken and 63 were disposed of. 

The Honorable Governor Balochistan being appellate authority disposed of 32 appeals out of 

which 27 were upheld. 

 

  The year 2015 was difficult to the extent of implementation of orders. It is to 

mention that cases more than one hundred and fifty after adhering to the due process and 

conducting thorough investigation, were handed out and conveyed to the Education Department. 

The respondent agency preferred appeals in some cases to the appellant authority i.e. Honôable 

Governor Balochistan which were also turned down, even then the Secretary Secondary Education 

did not implement the said orders which is an attempt to defeat the very purpose for which this 

Secretariat has been setup. 

 

  Chief Secretary Balochistan was also apprised about the defiance by the Secondary 

Education Department and this Secretariat was instrumental to issue letter of displeasure to the 

authorities of Education Department by the Honôable Governor Balochistan. This noncompliance 

affected the destitute complainants to a large extent who spend worthwhile amount on their journey 

from far flung areas to get to the Head office Quetta and know the fate of their cases. 
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  For the purpose of publishing this annual report an NOC was sought from the 

Industries Department, having the mandate of job, which were issued in the month of June 2016, 

that is the cause of late publication of report. 

 

  We have strived hard, in every way we could, to meet the expectations of those who 

look to this forum for prompt and just relief. We shall continue to gain the trust and confidence of 

compatriots from this forum for relief that is hassle free, cost free, easy and rapid.  
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STATISTICAL DATA 
 

OVERALL PERFORMANCE 

  

 The overall performance of Provincial Ombudsman (Mohtasib) Secretariat 

Balochistan during the year 2015 is as follows: 
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  Opening Balance of cases under investigation in the reporting year is 2071 

whereas 1316 cases were registered during the reporting year 2015, making up a whole of 3387 

number of cases (under investigation), out of which, 1395 were disposed of. 
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SUO-MOTO ACTIONS TAKEN IN THE YEAR 2015  

 

 During the reporting year, 181 Suo-moto actions were taken and 63 (Suo-moto 

actions) were disposed of. 
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ORDER PASSSED BY THE HONORABLE GOVERNOR BALOCHISTAN 

AGAINST THE DECISIONS/FINDINGS 

 

 During the reporting year, on the representation filed against the 

findings/decisions of Ombudsman Balochistan, the Honorable Governor Balochistan, 

being appellate authority, disposed of 32 (Thirty Two) appeals, out of which, 27 

(Twenty Four) were upheld and 5 (Five) were set aside.  
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DETAIL OF MONTH-WISE REGISTERATION AND DISPOSAL IN 2015  

 

 Detail of Month-wise Registration and Disposal of cases during the year 2015 is 

presented herein below: 
 

Month Registration Disposal 

January 55 47 

February 53 79 

March 80 114 

April  100 91 

May 103 64 

June 74 103 

July 43 89 

August 87 55 

September 128 136 

October 159 79 

November 188 219 

December 246 319 

Total 1316 1395 
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DETAIL OF DEPARTMENT-WISE REGISTERATION AND DISPOSAL OF CASES 

IN 2015  
 

Department No. of Cases Registered No. of Cases Disposed of 

Agriculture Department 11 21 

B-WASA 49 23 

BDA 4 12 

C&W Department 39 9 

Education Department 478 452 

Finance Department 13 17 

Forests & Wild Life Department 1 3 

Home Department 30 38 

Health Department 119 166 

Hajj, Auqaf & Zakat Department 4 16 

Information Department 8 1 

Irrigation & Power Department 14 18 

Local Government Department 74 25 

Livestock & Dairy Development 6 19 

Mines & Minerals Development 

Department 

4 4 

Planning & Development 4 0 

Police Department 66 157 

PHE Department 50 35 

Q.D.A 6 6 

Revenue Department 16 77 

Sports Department 3 8 

S&GAD 15 16 

Social Welfare Department 6 5 

Universities 35 4 

Misc 261 263 

Total 1316 1395 
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OUTREACH ACTIVITIES 

 

VISIT OF CENTRAL JAIL 

GADANI 

 On 23-12-2015 the 

inspection of Central Jail Gadani 

was undertaken. The 

Superintendent Jail namely 

Muhammad Ishaq Zehri gave 

briefing about the jail. According to 

his briefing 430 inmates were 

detained in the jail while the total 

capacity was 423, out of which 187 

male inmates were undergoing their 

sentence including 2 female 

prisoners whereas 124 male and 7 

female inmates were under trial 

prisoners. Beside this, 47 male and 

15 female inmates were detained 

under Foreigner Act and a case of 17 

foreigner prisoners was under trial. 

There were three detainees under 3 

MPO. The inspection inside the jail 

was also conducted in presence of 

the jail staff and Dr. Sham Lal 

Medical Officer has recently been 

posted in the Jail. During visit it was 

informed that the post of lady 

medical officer is lying vacant, 

however on demand the Specialist 

Doctor is provided from Jam 

Ghulam Qadir Hospital Hub. It is 

also informed that the posted LHV 

is absent from duty since October 

2015. Letter was issued to the 

Secretary Health Department 

Balochistan for posting of lady 

medical officer on permanent basis, 

conduct inquiry in respect of LHV 

and take legal action against her if 

found guilty . The Superintendent 

Jail informed that Sehar NGO has 

provided eight computer sets for jail 

but there is no detainee having 

expertise to impart computer 

training. Since the computers 

without expert are useless for the 

detainees of juvenile barrack, as 

such letter was issued to Inspector 

General of Prisons Balochistan for 

making arrangement for deputing 

training expert to the jail.  

 Superintendent Jail was 

inquired to let the inspection team 

know about the availability of any 

vocational training facility which he 

replied in negative. The lack of 

facility of vocational training to the 

inmates of jail cannot serve the 

purpose as reformatory center. It is 

the motto and ambit of the law that 

the inmates of the jail should be 

imparted skills through establishing 

of vocational training inside the jail. 

Report was called from Inspector 

General Prisons Balochistan and 
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Superintendent of the jail in this 

respect.  

 During inspection it was 

informed that UNODC is imparting 

training only to the officers of the 

jail and not to the lower staff. It is 

noted here that the training is also 

required for the lower staff for 

which the Inspector General of 

Prisons Balochistan is hereby 

directed to take up the issue with 

Authorities of UNODC for 

imparting training to the lower 

staff.  

 With regard to medicines it 

was informed that the jail has only 

the budget of six hundred thousand 

under the head concerned, this 

amount is less than the 

requirements and according to 

details given by the jail 

Superintendent the budget needs to 

be enhanced up to one million 

annually. The jail Superintendent 

informed that ambulance of the jail 

was in bad condition and it is need 

of the time to provide new 

ambulance for which report was 

sought from Inspector General of 

Prisons Balochistan. The Honorable 

Provincial Ombudsman (Mohtasib) 

Balochistan met all the inmates, 

they had no major complaint against 

the jail administration and about the 

diet being provided to them. 

However, they complained that 

medicines may be provided in case 

of their need. It was also examined 

that the refrigerator for keeping 

medicines was unavailable, as such 

letter was issued to Inspector 

General of Prisons Balochistan for 

taking action for providing 

refrigerator in the jail. There was no 

mechanism of giving basic 

education inside the jail. When it 

was asked from the jail authorities, 

they informed that they had no such 

facilities. The Inspector General of 

Prisons Balochistan was directed to 

take up the issue with the Education 

Department Hub for providing basic 

education to the inmates.  

 With regard to drinking 

water, the jail authorities informed 

that at present drinking water is 

being provided from Hub Dam 

which cannot cater the needs of the 

jail, as such PHE Department 

provided tube-well, but the same 

was not started because of non-

availibility of electric connection. 

Letter was issued to the Chief 

Engineer PHE Department for 

expediting action for starting of the 

water supply from tube-well.  

 About cleanliness it was 

informed that the jail 
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administration has some sweepers 

and in case of need the Municipal 

Committee provides sweepers for 

the purpose.   

 The jail depends on the 

electricity being provided by K-

Electric and there is no alternate 

arrangement. When it was inquired, 

the Superintendent informed that 

the generator provided to the jail is 

not in working condition, rather 

needs repairing. Inspector General 

of Prisons Balochistan was directed 

to make arrangement for repairing 

or replacing of the generator. 

 The overall condition of the 

jail was found satisfactory during 

the visit, however outer security 

was found not perfect. The jail is 

constructed in an area where in 

surrounding there is no security 

because of open area and an 

untoward incident could take place 

keeping into consideration the 

detaining of high profile prisoners, 

as such Inspector General of Prisons 

Balochistan was directed to take up 

the issue with the Police Authorities 

for deploying contingents from BC 

to provide fool-proof security and to 

thwart any incident. It was found 

that there was no CCTV system in 

and outside the jail, which was 

otherwise necessary to be provided. 

The Inspector General of Prisons 

Balochistan was directed to make 

arrangement for such facility.  

 In this modern era the 

inmate visitors and the items 

provided to the inmates like food 

etc. are being searched manually 

due to lack of scanning devices. In 

this regard any untoward incident 

could take place. The Inspector 

General of Prisons Balochistan was 

directed to make arrangement for 

providing of scanning devices to 

check the prisoners and items taking 

inside the jail. A copy of inspection 

report was sent to the Secretary 

Home & Tribal Affairs Department 

Balochistan, Inspector General of 

Prisons Balochistan and 

Superintendent of Central Jail 

Gadani. 

±L{L¢ hC IhbΩ.[9 

OMBUDSMAN 

BALOCHISTAN OF DISTRICT 

MASTUNG ON  07-05-2015 

OPEN KACHERI AT DEPUTY 

COMMISSIONER OFFICE 

MASTUNG 

 An open kacheri was held at 

Deputy Commissioner Office 

Mastung. The Deputy 

Commissioner Mastung, District 
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Police Officer Mastung, political 

workers and general public 

participated in the gathering. The 

Honôble Ombudsman Balochistan 

delivered speech about the 

importance and functioning of the 

Ombudsman Secretariat and the 

people belonging to print/electronic 

media were told to aware the people 

living in far -flung areas of 

Balochistan about the significance 

of Ombuds System. During open 

Kacheri            Mr. Manzoor Ahmed 

Baloch a political worker 

complained that education complex 

had been constructed but the same 

is not being utilized by the 

concerned departments. He pointed 

out the problems of Government 

Degree College Mastung. He also 

highlighted the deficiencies of 

District Headquarter Hospital 

Mastung regarding shortage of 

doctors and other staff. During 

Open Kacheri certain 

applications/complaints were 

submitted by the general public 

against the government 

functionaries. 

VISIT OF EDUCATION COMPLEX 

MASTUNG. 

 Newly constructed 

education complex was visited 

alongwith Deputy Commissioner 

Mastung. The buildings of complex 

were completed in all respects by 

the contractor. It is unfortunate to 

note that the complex has not been 

handed over to the Education 

Department. On inquiring from the 

representative of C&W 

Department, he replied that 

handing and taking over process has 

not been done. The Honôble 

Ombudsman directed that suo-moto 

action would be taken in matter in 

order to utilize the newly 

constructed education complex.    

VISIT OF DISTRICT JAIL 

MASTUNG 

 During visit of District Jail 

Mastung, it was intimated that there 

are four juvenile prisoners but no 

any computer or other equipment 

were provided to them. 

Superintendent Jail Mr. Nasir 

Shahwani informed that the post of 

Medical Officer is vacant and 

Dispenser Muhammad Arif is 

attending the prisoners. He further 

intimated about the problems of jail 

i.e. scarcity of water, non-

availability of water purification 

plant, fridge for storage of 

medicines, ambulance and 

whitewashing of prisonersô 

barracks. The Deputy 

Commissioner Mastung promised to 
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provide TV in all the Baracks. The 

Honôble Ombudsman informed the 

Superintendent Jail that suo-moto 

action would be taken about the 

miserable condition of District Jail 

Mastung.    

  Detainees generally 

complained that their cases have 

been delayed in Anti-Terrorism 

Court and most of the cases are 

adjourned for long periods. In this 

respect the matter would be taken 

up with Worthy Registrar of the 

Honôble High Court of Balochistan.  

VISIT OF DISTRICT 

HEADQUARTER HOSPITAL 

MASTUNG 

 The District Headquarter 

Hospital Mastung was visited by 

Honôble Provincial Ombudsman. 

All the departments of Hospital 

were inspected. District Health 

Officer Mastung Mr. Sultan Lehri 

and Medical Superintendent Dr. Ali 

Ahmed were present. MS intimated 

that operations have regularly been 

conducted by Dr. Naseer Ahmed 

Chief Medical Officer, however 

certain posts of doctors/specialists 

are vacant. DHO stated that there is 

shortage of para-medical staff in 

District Mastung. According to MS, 

the available quota of medicines is 

enough to meet the necessities of 

patients. During visit, para-medical 

staff of the hospital complained that 

doctors do not perform their duties 

especially in the night shift. In 

rebuttal the MS explained that there 

is acute shortage of doctors/Medical 

Officers, therefore, the same 

problem is being faced in the 

hospital in respect of night shift. MS 

stated that Gynecologist is not 

available in the hospital, whereas 

three Lady Medical Officers are 

posted who come from Quetta, 

therefore, no arrangement could be 

made for night shift. MS further 

intimated that ten posts of Medical 

Officers were sanctioned for the 

hospital out of which only three 

Medical Officers have been posted. 

According to MS, there was no 

security arrangement in the 

hospital. The District Police Officer 

is directed to deploy two constables 

for security of the hospital. During 

visit of Casualty Department, it was 

found that 265 female patients and 

150 male patients attended the OPD 

in one day. With regard to building 

condition it is found that the 

hospital as a whole needs 

whitewash. The Medical 

Superintendent was directed to 

submit the requirements in black & 

white so as to take up the issue with 

the higher authorities of Health 
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Department Balochistan by 

initiating suo-moto action. 

MEETING WITH DISTRICT 

HEADS. 

 A meeting was held with all 

the District Heads. The Honôble 

Ombudsman Balochistan addressed 

to the participants and explained in 

detail the function, jurisdiction and 

working of the Ombudsman 

Secretariat. The participants were 

instructed to make sure their good 

performance in order to help the 

needy/down trodden people 

especially those who are living in 

the far-flung areas. The Honôble 

Ombudsman stated that the main 

purpose of holding such meeting is 

to aware the Government 

Functionaries about their basic role 

and redressal of the grievances of 

masses at their own end. During 

meeting Deputy Director Livestock 

Department Mastung pointed out 

that dairy farms and veterinary 

medicines/vaccines have not been 

provided in the District, which is 

injustice with inhabitants of the 

area. The Principal Degree College 

Mastung complained that there was 

shortage of teaching staff in Degree 

College Mastung. Thereafter almost 

all the participants complained that 

Ex-Treasury Officer Mastung was 

retired on 26-12-2014 and since 

than the post is vacant, due to which 

all the employees and retired people 

of the district are facing great 

hardship. They added that 

additional charge has been 

entrusted to Treasury Officer Kalat 

who comes here once a week, which 

does not meet the requirements of 

the District. They requested for 

posting of a permanent Treasury 

Officer in District Mastung. The 

Honôble Ombudsman informed the 

participants that all the above 

mentioned matters would be taken 

up with high-ups of the concerned 

departments by initiating Suo-moto 

actions. The meeting ended with 

vote of thanks.
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EVALUATION REPORT ON HEALTHCARE FACILITIES AND PRISONS 

DEPARTMENT IN BALOCHISTAN 

 

EVALUATION REPORT ON 

HEALTHCARE FACILITIES 

 Health and Education are the major 

areas where any positive change will 

directly spell a feeling of relief and change 

for the people. Since, provision of proper 

healthcare facilities is the basic component 

for any development, which will assure 

proper utilization of resources, because 

development in the society is very essential 

for survival, therefore, state is mandated to 

provide health facilities to the ailing people 

at their door steps.  For this purpose, 

Tertiary hospitals, Divisional or District 

Headquarter Hospitals, Rural Health 

Centres (RHCs), Basic Health Unit s (BHUs) 

and Civil Dispensaries (CDs) have been set 

up on Provincial, Divisional, District and 

even on town levels in Balochistan. But 

unluckily these institutions are not 

facilitating the general people, instead 

compelling them to the larger cities and get 

them treated in private hospitals, which are 

not properly regulated, where they spend 

lion share of their earnings and mostly they 

come across to the doctors who have made 

it a business instead of noble job and advise 

the patients for unnecessary tests and 

expensive medicines. The Health 

Department should frame the rules to 

regulate these hospitals in the light of 

Balochistan Private Hospitals Regulatory 

Act, 2004. 

 Majority of people, who are very 

poor and can not bear the expenses to travel 

to other cities for medical treatment are 

compelled to visit their local health units, 

where the posts of specialized doctors are 

lying vacant and said units devoid them to 

get proper treatment.  Consequently, 

having no any alternative they are treated 

by the paramedics.  Since, the paramedics 

are not well trained, they cause increase in 

morality and deliver substandard 

treatment.  If luckily, qualified doctors are 

available then the non-availability of 

medicines appears as an obstacle.  Large 

number of complaints about absence of 

doctors and non-availability of life saving 

drugs are under investigation in this 

Secretariat and in most of the cases orders 

have been passed to lessen the torments of 

down-trodden people. 

 Doctors posted in peripheral areas 

use political or bureaucratic influence to 

get them transferred to the larger hospitals 

in Quetta. Moreover, there are some 

Lacunas in the process of procuring 

medicines and their distributing in the 

backward and remote areas of the Province.  

In this regard Government of Balochistan 

should constitute a committee of credible 
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officers, doctors and medical experts to 

ensure transparent procedure of purchasing 

medicines and other equipment.  As people 

living in rural areas donôt have access to 

clean drinking water, therefore, they are 

afflicted by the water-borne diseases, such 

as hepatitis B, C and Diarrhea. As result 

they are deprived of up-to-the-mark 

treatment when they visit Divisional or 

District Headquarter Hospitals with the test 

reports, instead are turned away as there is 

no medicine i.e. interferon injection. 

Therefore, Health Department should 

distribute life-saving drugs to the backward 

areas on priority basis to redeem their 

predicaments. 

   At the moment, almost 40% posts 

of doctors of different cadres and 

specializations are fallen vacant in the 

peripheral health units of the province. 

Resultantly, the people are relying on 

quakes in peripheries. Therefore, Health 

Department is required to fill up these 

vacancies   of the doctors on urgent need 

basis, so that those health units which are 

non-functional due to shortage of doctors 

can be functionalized, so that people may 

be provided health facilities in the nearest 

health units. In this regard during the 

calendar year 2015, several Suo-moto 

actions were taken against Health 

Department, Government of Balochistan, 

wherein directions had been issued to 

concerned authorities for taking concrete 

steps in order resolve this issue. Taking the 

advantage of gloomy scenario, the quacks 

are practicing not only in small towns but 

also in the suburb of Quetta City, which is 

a life threat to the poor people.  Their 

contaminated equipment is a source of 

spread of deadly diseases.  Health 

Department in collaboration of District 

Administration should crack down on the 

centres of quacks so as to relive the people 

of this menace. 

 Another salient issue is the 

appointment of paramedics and technicians 

against the merit and standing rules that 

make the people lodge complaints in this 

forum.  All the appointments should be 

made purely on merit and tests be 

conducted on the analogy of Public Service 

Commission and after appointment, these 

employees should be imparted trainings in 

the renowned health institutions of 

Pakistan. 

EVALUATION REPORT ON 

BALOCHISTAN PRISONS DEPARTMENT 

 Prisons Service is that component of 

the criminal justice system which has the 

greatest impact on the freedoms, liberties 

and rights of individuals. Therefore, those 

who are involved in Prisons must respect 

fundamental human rights in every aspect 

of their work. People who are detained or 

imprisoned do not cease to be human 

beings, no matter how serious is the crime 

of which they have been accused or 

convicted. The court of law or other 
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judicial agency that dealt with their cases 

decreed that they should be deprived of 

their liberty, not that they should forfeit 

their humanity. 

 The Prison conditions across 

Balochistan Province is deplorable, 

substandard and cannot fulfill the basic 

requirements, which logically leads to 

violation of prisonersô rights and 

operational activities. Causes leading to this 

state of affairs are interrelated, which 

ranges from indifferent attitude of 

Provincial Government, Scarcity of 

financial resources, non-implementation of 

Jail Rules, lack of accountability, lack of 

health care facilities, violation of Prison 

Rules, pathetic service structure of Jail staff 

and many more. The main sufferer of these 

pathetic conditions are the helpless 

prisoners, who despite having protection of 

rights under the constitution bear the 

brunt. 

 Prison management needs to 

operate within set of rules and ethical 

codes, without the implementation of rules, 

the situation, where one group of people is 

given considerable power over another can 

easily become an abuse of power. The 

statuary duties of Prison staff, 

responsibilities of Provincial Government 

and humane treatment of inmates are 

clearly stipulated in the Pakistan Prisons 

Rules of 1978, however the same are 

neither followed nor practically applied. 

 The Provincial Ombudsman took 

strict action on such complaints and even 

Suo-Moto actions were taken on various 

matters like the deplorable conditions of 

sub Jail Pishin, non-completion of Central 

Jail Loralai, missing facilities/basic 

amenities of life at Central Jail Mastung, 

non-observance of Prisons Acts and Rules 

with regard to filling of Jail appeal etc. The 

Ombudsmanôs Office in a decision 

regarding the result of Jail appeal filed on 

behalf of convicted prisoner Zulfiqar 

Ahmed issued certain directions to the 

Inspector General of Prisons as well as to 

the Home Secretary Balochistan to ensure 

the implementation of Prisons Act and 

Rules in letter and spirit and in case of 

failure to perform such statuary duties, 

disciplinary action against the errant 

officers/officials was recommended. 

 Prisons are being used only for the 

purpose of awarding physical torture and 

punishment in addition to mental torture. 

The theory that Prison regime should be 

punitive and humiliating should surrender 

now in favour of a human friendly system 

where Prisons should be developed into a 

real rehabilitation institution for shaping 

prisoners into responsible and responsive 

citizens. Thus concentrated efforts need to 

be made by the policy makers regarding the 

strict implementation of all the provisions 

of the Prisons Act and Pakistan Prison 

Rules 1978 so that the required objectives 

of the Prisons are achieved.
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ONE DAY WORKSHOP ON STRENGTHENING OMBUDS SYSTEM 

 

  One day workshop on strengthening of Ombuds System was organized by the 

Governance Support Project.  The staff and office of Provincial Ombudsman Balochistan acted 

as co-organizer of the programme. 

  Prominent participants among the others were Mr. Abdul Rauf Chaudhray 

Federal Tax Ombudsman, Sardar Mukhtar Khan Ombudsman Azad Kashmir, Mrs. Nasreen 

Ayub Chief Commissioner Child Rights Punjab, Justice (R) Nadir Khan Durani and Religious 

Scholar Qari Anwar-ul-Haq Haqani, who spoke at the occasion. The programme was formally 

commenced with the recitation from the versus of Holy Quran. 

  First of all Provincial Ombudsman Balochistan Mr. Muhammad Wasay Tareen 

highlighted the historical background of Ombuds System and attributed in to the era of 

Orthodox Caliph Hazrat Umar (R.A) and gave instances from his reign about distribution of 

war bounty.  The Ombudsman shared with the audience that since its inception in 2001, 

Mohtasib Secretariat has received more than 14000 complaints and most of these have been 

disposed of and further elaborated that majority of the complaints are against Education 

Department that pertain to the non-availability of teachers in Government Schools and if the 

teachers are available then the buildings have been occupied by the influential people.  The 

Ombudsman Secretariat is striving hard to make sure the presence of teachers and to vacate 

the buildings from the encroachers. 

  Other complaints against Education Department are appointment of teachers 

against the merit and non-payment of scholarship to the deserving students.  

  It was pointed out that Health Department ranks second against which the large 

number of complaints are received. 
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  Similarly, the main complaint of the people is non-availability of doctors in 

Hospitals and Basic Health Units, due to which people suffer at large.  The Ombudsman told 

the audience that in a complaint filed by the aggrieved people of a certain area where despite 

existence of Hospital Building, availability of doctors and para-medical staff, surgery could not 

carry out due to defective machine of anesthesia and people suffered to a great deal. Due to 

this trifling matter operations had not been carried out for two years.  Taking cognizance of 

the matter, the machine was arranged and the hospital started working properly. 

  The Ombudsman pointed about another issue of non-registration of private 

hospitals with the Health Department, even then the hospitals functioning in the provincial 

capital were not enlisted till 2014.  Upon the directives of the Ombudsman Secretariat the 

Health Department carried out the task and registered the private hospitals which is necessary 

and helpful for collecting data about the issues relating to the Health Sector. Now a board 

comprising of the Health Department Officers and representatives from area and social society, 

look after the issue of Registration of the Hospitals. 

  In his speech, the Ombudsman referred to the dilapidated condition of jails and 

also informed the participants of workshop about the Suo-Moto actions taken by the 

Honorable Supreme Court of Pakistan regarding amelioration of the Jail Conditions, where the 

Ombudsman Offices have been made as parties. 

  Elaborating the conditions of jails, it was told that there are 32 Districts in 

Balochistan Province and there are only 11 Jails, rest of the prisoners are kept in the Judicial 

Lockups, which are looked after and maintained by the Police Department.  It is note worthy 

that as per statute after fourteen days the culprits are to be sent on Judicial Remand to Jail, but 

in Judicial Lockups the inmates are on the helm of Police personnels, which are party in 

Criminal Cases, therefore, keeping the prisoners in the custody of police, has no justification 

and the prisoners confront mal-treatment in shape of sever condition in these lockups. There 
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were 83 inmates in Pishin Judicial Lockup and living a miserable life due to the absence of 

basic facilities admissible to them as per law. 

  During the visit of Ombudsman Office team it was brought in to the notice by 

the Prisoners of one barrack who were eight in number that in the month of Ramazan, Police 

Personnel used to give them just one bottle of water on the time of breaking the fast.  If the 

anomalies in the system are scrutinized then the root cause of the evil reveals the corruption 

of the officials.  As result of Provincial Mohtasib Secretariat consistent pursuit of matter with 

Home Department of Balochistan, the lockup has been converted into Jail and relevant staff 

has been deputed to look after the prisoners as per law. 

  The miserable condition of Loralai Jail depicted gloomy picture of inhumane 

treatment with the prisoners. The jail building was very out dated due to which prisoners were 

facing the hardships of cold and hot weather.  Steps were not being taken to improve the 

pathetic condition of Jail Building on the pretext that new jail building is going to be 

constructed in near future. Provincial Ombudsman office visiting team took the notice of 

maltreatment and was instrumental to get approved a generator and room cooling machines 

for the prisoners till the new jail is constructed and the prisoners took a sigh of relief. 

  The participants were apprised that due to the efforts of Ombudsman Secretariat 

necessary law for keeping the minor prisoners in borstal institute was constituted and 

accordingly there should be a borstal institution in every district but initiative has been taken 

by earmarking 25 Acres land in Provincial Capital for the establishment of first such like 

institution th at will invariably ameliorate the condition of Juvenile Prisoners.  In the end of 

his speech the Ombudsman extol the efforts of Governance Support Project for installing CMIS 

System in the Ombudsman Secretariat, providing a Toll-Free Number that will help the 

complainants to know the update of their cases and also extending its support in establishment 

of complaint receiving desks in every district of Balochistan. 
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  Religious Scholar Qari Anwar-ul-Haq Haqqani analyzed the Ombuds System in 

the purview of Islamic Teaching and history and quoted the verse from Holy Quran saying 

that ñdo justice when you decide the issues between the peopleò.  He told that though the 

Prophets are innocent and clean from all kinds of sins, yet on the eve of Badr war, one of his 

companions complained to be hurt by the prophet and desired to take the revenge.  The Holy 

Prophet Muhammad (P.B.U.H) presented himself for his revenge, for which the Prophet also 

removed the sheet covering his body.  The companion stepped forward and kissed his back 

and said that he had wanted to see the back of Prophet and kiss it.  It is an example for 

presenting himself for accountability.  The first Orthodox Caliph of Islam Hazrat Abu Bakr 

Siddique (R.A) asked people to follow him if he is right otherwise people are not bound to 

obey him.  The era of Second Caliph Hazrat Umar (R.A) was epitome of good governance and 

justice.  Once he asked what the people would do if he was not right, though he was famous 

for his frightfulness, one of common man stood and said they would upright him on the tip of 

sword.  Hazrat Ali (R.A) being the forth Orthodox Caliph of Islam appeared before the Judge, 

in a case and could not provide sufficient proof to him and lost his case against an infidel.  That 

event inspired the opposite party who embraced Islam for its immaculate justice system.  

Hazrat Umar bin Abdul Aziz (R.A) whose reign is regarded equal to the time of Orthodox 

Caliphs, when became the caliph, he returned all ornaments and valuables of his family to the 

Government Exchequer because he did not consider the source of getting these items legal and 

rightful.  

  The next speaker Mrs. Nasreen Ayub spoke about the Office of Ombudsman 

Punjabôs outreach at the grass root level by expending its organizational structure beyond the 

Regional down to the District, Tehsil and Union Council Levels, so that public service delivery 

reaches at the door step of the common man. As an administrative watch dog, the office of 

Ombudsmanôs mandate is to ensure that public functionaries are performing their obligations 

and duties in accordance with rules and regulation and no injustice or an act of 
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maladministration on the part of a public sector agency becomes a cause of grievance for the 

common man.   

  Justice (R) Nadir Khan Durrani was the next speaker, he spoke on the occasion 

and said that the Ombudsman System has very old history.  It is a public friendly institution 

which investigates the matters against the government functionaries and look the issues arose 

of the ill motives and mala fide intentions of the officials.   People approach this institution 

because it does not require heavy expenses and complaints are received on single piece of 

paper.  He emphasized that the Ombudsman institute should take up the complaints which 

comes in its jurisdiction and after due process pass reasonable and justified order which can be 

implemented easily.  The redressal of grievance in such a way will not let issue repeated.  If 

the issues out of the domain of Ombudsman are taken up with the agencies that will result in 

the loss of efficacy of Ombudsman mandate. To achieve this goal the staff of Ombudsman office 

should be trained properly to work according to the mandate and jurisdiction.  Moreover, an 

Ombudsman should act like a judge and arbitrator to resolve the complaints arose between the 

parties. 

  The next speaker of the occasion was Sardar Mukhtar Khan, the Ombudsman of 

Azad Jammu Kashmir who kept the participants abreast about the function of his institution 

and shared that the Ombudsman System was introduced in 1983 on Federal Level and 1991 in 

Azad Jammu Kashmir.  The statute of the institution is same as of other Ombudsmen offices 

i.e  working against the maladministration prevailing in the government departments. The 

issues of maladministration in the government departments are almost identical and the modus 

operandi to tackling these issue is also uniform.  He urged that Federal Reforms Act 2013 was 

constituted in March 2013 but it has not been promulgated yet in all the four provinces and 

Azad Kashmir, due to non-enactment/non-promulgation, there is no progress due to the 

absence of said law.  He proposed to convene the meeting of all the Ombudsmen to discuss the 

likewise issue and take up with the Chief Executive of the Provinces, Governors and Chief 
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Secretaries who are stake holders and decision makers.  There should also be affinity in the 

process of all the ombudsmen.   

  Dr. Frank Fawlie delivered a detail speech about the motive, function, 

challenges and outcomes of the Ombudsman System through multimedia.   

  Chief guest Mr. Abdul Rauf Chaudhary, Federal Tax Ombudsman came on dice 

and lauded the informative presentation of Mr. Frank.   He added that in Pakistan the 

Ombudsmen are appointed by the President or Governors of Provinces and they are 

answerable to them contrary to the other countries where they are selected by the Parliament 

and they are answerable to the said forums. 

  He informed the participants that the President of Pakistan has directed the 

departments not to approach the higher courts in case the Ombudsman passes the order and 

same is upheld by the appellant authority which is a good sign for the Ombudsman Office.
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ROLE OF OMBUDSMAN IN SAFEGUARDING CHILD RIGHTS 

              

ROLE OF PROVINCIAL OMBUDSMAN SECRETARIAT BALOCHISTAN IN 

SAFEGUARDING CHILD RIGHTS 

 The forum of Provincial Ombudsman (Mohtasib), Balochistan, since its 

inception i.e. 19th March, 2001 has been dealing with children complaints filed, as a 

result of Mal-administration committed by the government functionaries with regard 

to their rights. However, in the year 2009 as a result of signing a Memorandum of 

Understanding (MOU) with UNICEF on 1st October, 2009 a separate cell i.e. Children 

Complaint Office (CCO) was established in the office of Provincial Ombudsman 

(Mohtasib), Balochistan, on the analogy of Wafaqi Mohtasib and other Provincial 

Ombudsman offices. UNICEF provided financial assistance in two phases (1) for 

fourteen months and (2) for one year, which was later on discontinued. So, keeping in 

view the importance of the matter, the children complaintsô cell is being run by this 

institution from its regular budget which is really insufficient to achieve the targeted 

goals. Later on in the year 2013 the CCOs were upgraded as office of Commissioner for 

Children. Accordingly, on federal level office of the National Commissioner for 

Children and on provincial level offices of the Provincial Commissioners for Children 

were established in Provincial Ombudsman Secretariats Punjab, Sindh, Balochistan and 

Khyber Pakhtunkhwa. Consequently, due to up-gradation of the Children Complaint 

Office as office of the Provincial Commissioner for Children in Provincial Ombudsman 

Secretariats, Balochistan, the senior-most Director Syed Munawar Ahmed Shah has 

been designated as Provincial Commissioner for Children in Balochistan. 

ESTABLISHMENT OF BALOCHISTAN CHILD RIGHTS STANDING 

COMMITTEE (BCRSC). 

In order to incorporate the recommendations of UNCRC through legal reforms and 

administrative policy the Ombudsman Balochistan under the powers conferred vide 

Section 18 of the Establishment of office of the ombudsman for the province of 

Balochistan, Ordinance No.VI of 2001, passed an order for establishment of Balochistan 

Child Rights Standing Committee (BCRSC). The specific objectives of the BCRSC is to 

monitor and review the progress made under Action Plan for child related issues. 

Besides this, the committee shall look into matters pertaining to children in need of 

special care & protection and will recommend appropriate remedial measures for 
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children in distress, marginalized, disadvantaged and in conflict with law etc. The 

Balochistan Child Rights Standing Committee will function under the chairmanship of 

the Ombudsman Balochistan. 

DISPOSAL OF THE COMPLAINTS PERTAINING TO CHILD ISSUES. 

During the calendar year 2015 about 200 complaints pertaining to children issues, filed 

against different government functionaries (i.e. Health, Education, Police, Prisons, 

Social Welfare, Labour Departments and etc.) and were disposed of wherein in majority 

of cases relief was given to the complainants. Moreover, in one complaint regarding an 

issue of corporal punishment, wherein a student of class four was severely beaten by 

her class teacher, anyhow after a thorough investigation the matter was redressed as a 

result of submission of writte n statement on oath by the teacher duly verified by the 

Oath Commissioner.  However, in this regard instructions were issued to (1) the 

Secretary, Government of Balochistan, Education Department, (2) the Director 

Schools, Directorate of Education Balochistan and (3) to all District Education officers 

in Balochistan calling upon them for issuance of directions for imposing ban on corporal 

punishment in educational institutions in the province. 

18TH CONSTITUTIONAL AMENDMENT AND CHILD RIGHTS. 

As a result of the 18th Amendment in Constitution of Islamic Republic of Pakistan, 1973, 

the subject of the child in terms of legislative and administrative competence as well as 

financial authority, has been devolved to the provinces in 2010. Consequently, the 

provinces have been empowered to make legislations on all issues related to children 

and child rights relating to Health, Education & Curriculum/Syllabus development, 

Labour, Juvenile Prisoners, Social Welfare, Marriage, Custody and Adoption. 

OVER-ALL MONITO RING FOR FRAMING OF LAWS ON CHILD RIGHTS.  

  

I) To ask the quarter concerned for accelerating the legislation process with regard to 

the following pending Bills/Drafts of child rights: 

1) The Balochistan Child Welfare and Protection Bill, 2011. 

2) The Balochistan Prohibition of Child Labour Bill, 2014. 

3) The Balochistan Child Marriage Prohibition Bill, 2014. 

4) The Balochistan Prohibition of Corporal Punishment Bill, 2014. 
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II)  To ask the quarter concerned for making legislations on the following issues of 

violence against children in Balochistan as such: 

 (1) Honour Crimes. (2) Child Sexual Abuse and Exploitation. 

 (3) Street Children. (4) Child Trafficking. (5) Missing Children.  

 (6) Birth Registration, etc.  

VISTS OF DIFFERENT INSTITUTIONS REGARDING MONITORING CHILD RIGHTS 

ISSUES. 

 Regarding scrutinizing the children related complaints several Educational 

institutions were inspected in Sibi, Naseerabad, Zhob and Loralai Districts during the 

reporting year and found that most of the building accommodating the schools were in 

dilapidated condition, the roofs were ruined, children were confronting the issue of 

non-availability of clean drinking water and proper toilets. 

 In some schools, teachers were found absent and rare were closed for a long 

period. The District Education Officers concerned were inquired on the spot and were 

directed to initiate the process for amelioration of the schools and make sure the easy 

provision of basic amenities such as clean drink ing water, availability of toilets, 

provision of proper furniture adequate reading and writing material. These visits helped 

a lot to purge the schools of deficiencies. 

 Similarly, the Jails in these districts were also inspected to know the 

predicaments of the inmates. The Juvenile barracks were visited specially and were 

found that the prisoners were lacking blankets, malaria sprays, HIV screening kits, 

snake bite infections and lab equipment. The Prison authorities were directed on the 

spot to take initiative for arrangement of missing facilities. 

 Superintendents Jails were instructed to install the water filtration  plant in the 

prison so as to provide clean drinking water to the prisoners in the interest of the good 

health of prisons. In Juvenile Barrack three juvenile prisoners were detained. It was 

found that no any computer or other equipment were provided except TV set. The 

Superintendent Jail was asked about it. He replied that they have some computers but 

the same have not been installed as yet, he promised to install a computer set and the 
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Instructor will be appointed to impart training to the juvenile detainees and this facility 

will be provided as soon as possible. 

KEY ACHIVEMENTS 

 During the calendar year 2015 Provincial Ombudsman (Mohtasib) Secretariat, 

Balochistan made the following achievements, namely: 

¶ Providing Educational facilities to 200 (Two Hundred) Girls Students of 

ñGovernment Girls Primary School, Police Colony, Sibi 

¶ Providing Educational facilities to 100 (One Hundred) Boys Students of 

Government Masjid Primary School for Boys, Sibi 

¶ Allowing Hundreds of Students in Practical of Science Subject Examination 

¶ Getting Admission in MBBS in Bolan Medical College, Quetta 

FUTURE PLAN OF ACTION. 

 International donor agencies will be contacted for financial support, so that the 

following targets can be achieved: 

¶ Through mass media campaign awareness will be created in the province in order to 

make aware the society about child rights to persuade the people to take active part to 

protect the children from every kind of violence. 

¶ On child Rights issues Seminars, Symposiums and Conferences will be arranged in far 

flung areas of the province.  

¶ Child Rights Monitoring Assistants will be appointed for one year who will guide the 

community for its active participation in child rights activities. 

¶ Making researches on child rights mechanism. 

Preparing drafts for framing new laws on emerging issues of the children, etc.
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ORGANIZATIONAL CHART 
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ORDERS OF THE HONORABLE GOVERNOR BALOCHISTAN ON 

REPRESENTATIONS 
 

 

CASE NO. 13655/2013/PMS/ 

CASE NO. 235/SGB/2015 

The Chairman, Balochistan text Book 

Board. 

Versus 

Haji Mahmood-ul-Hassan, and 

others. 

O R D E R 

16-7-2015 

Title: REPRESENTATION UNDER 

SECTION 32 OF THE 

ESTABLISHMENT OF THE 

OFFICE OF THE OMBUDSMAN 

ORDINANCE  2001 AGAINST 

THE ORDER DATED 6-10-2014 

IN CASE NO. 13655 PASSED BY 

THE PROVINCIAL 

OMBUDSMAN  

 By this order, I dispose of the 

representation filed by Chairman Balochistan 

Text Book Board against the decision of 

Provincial Ombudsman (Mohtasib) dated 

October 16, 2014 regarding award of printing 

contract to M/S Mahmood Stationers Quetta 

(owned by Haji Mahmood-ul-Hassan). 

  Haji Mahmood-ul-Hassan c/o 

Mahmood Stationers Toghi Road Quetta 

filed a complaint in the office of Provincial 

Ombudsman against the Balochistan Text 

Book Board (BTBB) with the averment that 

his firm Mahmood Stationers is registered 

with Balochistan Text Book Board as a 

publisher for the last 38 years. Since the 

present Chairman BTBB has taken the 

charge, his firm namely Mahmood Stationers 

has been ignored and in the year 2013 only a 

printing work to the tune of Rs. 60000/- has 

been awarded. On the other hand, the 

publishers namely M/S Ruby Publishers and 

others have been awarded the work of more 

than Rs. 5.00 million without observing 

procedural formalities. The Provincial 

Ombudsman after scrutinizing the whole 

cases decided the matter on the following 

lines: - 

ñAfter perusal of the record and 

listening both the parties, it came on 

the surface that the work of printing 

and publishing is awarded to different 

firms without adhering to the proper 

procedure and observing the method 

of open tender, which is illogical, 

irrational and unlawful. Agency 

should adopt uniform transparent 

and fair policy to smoothly carry out 

the said works and should not cause 

any kind of discrimination among 

publishers.ò 

 The Chairman Balochistan Text Book 

Board filed an appeal before me stating 

therein that the order of Provincial 
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Ombudsman dated 16-10-2014 may be set-

aside on the grounds that the Balochistan 

Text Book Board awarded printing work to 

different printers and publishers on the 

recommendations of a technical committee 

constituted by the Board on the basis of work 

capacity of the publishers/printers and their 

machinery and expertise. 

 After going through the details of the 

case, I have come to the conclusion to uphold 

the decision of Provincial Ombudsman, dated 

October 16, 2014. The Chairman Balochistan 

text Book Board is hereby directed to observe 

the method of open tender as per laid down 

procedure of Government in line with 

Balochistan Public Procurement Regulatory, 

Authority Rules 2014 in future to avoid legal 

complications. 

 Given under my hand and seal of the 

office on this day the 16th July, 2015. 

CASE NO. 128/2009/PMS/ 
CASE NO. 107/GS/2015 

District Police Officer, Naseerabad at Dera 

Murad Jamali. 

Versus 

Abdul Basir S/o Ghulam Rasool Bhutto 

 Title: REPRESENTATION UNDER 

SECTION 32 OF THE 

ESTABLISHMENT OF THE 

OFFICE OF THE OMBUDSMAN 

ORDINANCE 2001 AGAINST 

THE ORDER DATED 26-01-2011 

IN CASE NO. 128 PASSED BY 

THE PROVINCIAL 

OMBUDSMAN  

O R D E R 

28-7-2015 

 By this order, I dispose of the 

representation filed by Abdul Basir S/o 

Ghulam Rasool Bhutto, Zafafrullah S/o Haji 

Mask Ali, Muhammad Sharif S/o Wali 

Muhammad, Nek Ahmed S/o Qaisar Khan 

local residents of Dera Murad Jamali, against 

the decision of Provincial Ombudsman. 

 After thorough investigation of the 

case, the Provincial Ombudsman passed his 

judgment on 26-01-2011 with the following 

findings/observations: - 

ñThe successful candidates of the 

written test who obtained more than 

60 marks out of 100 were given 02 to 

10 marks out of 50 in interview with 

an intention to render them 

unsuccessful for appointment, 

candidates securing lesser marks in 

written were awarded higher marks 

(even 47 out of 50) in interview, to 

give them a way for appointment. 

Surprisingly one candidate 

Muhammad Amin S/o Hussain 

Bukhsh got 31 marks, (not even 

qualifying marks in written) has been 

appointed. The whole selection 

process is biased, unjust and faraway 

from transparency. As mal-

administration has been proved, 

therefore the Police department is 

hereby directed to undo the 

irregularity, by appointing all the 
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four complainants and cancel the 

appointments of the selected 

candidates.ò  

 Feeling aggrieved by the decision of 

Provincial Ombudsman, District Police 

Officer (DPO) Naseerabad filed an instant 

representation before me under section 32 of 

the Establishment of office of Ombudsman 

for the province of Balochistan 2001, stating 

that the four appointed candidates were 

selected by the recruitment committee 

consisting of Regional Police officer, Eastern 

Region Sibi (Chairman), DPO Naseerabad 

(Member), DPO Jhal Magsi (Member). The 

candidates also have passed the Recruit 

Training Course (RTO) from Quetta and now 

are serving in Naseerabad District. Moreover, 

it is a service matter and section 9(2) of the 

Ordinance of Provincial Ombudsman for the 

province of Balochistan Ordinance 2001 

debars the Provincial Ombudsman from 

adjudication in service matter hence the order 

dated 26-01-2011 is liable to be set aside. 

 After going through the details of the 

case, I have come to conclusion that clear 

irregularity has prima facia been observed in 

appointment process of the constables (BPS-

05). The deserving candidates seemed 

deprived of their legal right. Furthermore, 

District Police Officer Naseerabad sent the 

recruits for training while the case was under 

process, therefore, the contention of the 

department that recruits have completed 

training does not carry weight. Therefore, I 

decide to upload the decision of the 

Provincial Ombudsman dated 26-01-2011 

and direct the AG Police to conduct a detailed 

enquiry to probe the facts and fix 

responsibilities for such act of omission and 

commission. Moreover, all the appointments 

are cancelled and the candidates who secured 

top position in merit in the process be issued 

appointment orders forth with. 

 Given under my hand and seal of the 

office on this day the 28th July, 2015. 

Case No. 13917/2014/PMS/ 

Case No. 247/GS/2015 

 

Ms. Bibi Humaira D/o Abdul 

Rehman C/o House No. 5-11/140 

Multani Muhala, Patel Rod Quetta 

Versus 

1. The Provincial Ombudsman 

(Mohtasib) Balochistan, 

Zarghoon Road Quetta. 

2. The Chairman Balochistan Board 

of Intermediate & Secondary 

Education, Quetta. 

Title: REPRESENTATION UNDER 

SECTION 32 OF THE 

ESTABLISHMENT OF THE 

OFFICE OF THE OMBUDSMAN 

ORDINANCE  2001 AGAINST 

THE ORDER DATED 27-10-2014 

PASSED BY THE LEARNED 

PROVINCIAL OMBUDSMAN  

O R D E R 

12-10-2015 

 Ms. Bibi Humaira D/o Addul 

Rehman filed a complaint in the office of 

Provincial Ombudsman with the averment 

that she is a regular student of class 10 

(Science Group) in Fatima Jinnah Municipal 

Girl High School Quetta and that according 
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to her birth certificate and school record, her 

date of birth is 24-02-1999, whereas date of 

birth in registration and result card has been 

mentioned as 24-03-1993 by mistake/typing 

error. She further stated that she approached 

the Balochistan Board of Intermediate & 

Secondary Education for rectification of her 

date of birth, but her grievance has not been 

settled. 

 The case was processed and admitted 

for investigation and finally decided by 

Provincial Ombudsman on 27-10-2014 in the 

following manner: - 

ñIt is concluded that admission of two 

year child is irrational and against 

the admission policy moreover six 

years reduction in the age is beyond 

the authority of Board, therefore, the 

instant complaint is rejected. 

Complainant is at liberty to approach 

the proper forum for redressal of her 

grievance.ò 

 Being aggrieved, Ms. Humaira Bibi 

submitted representation to the Honorable 

Governor/appellate authority against the 

decision of Provincial Ombudsman, same 

was accepted and para wise comments in the 

matter were sought from Provincial 

Ombudsman Balochistan and Chairman 

Board of Intermediate and Secondary 

Education Balochistan vide a letter dated 

April 29, and May 25, 2015. 

 After receiving the same only from 

Provincial Ombudsman on June 1, 2015, the 

case was thoroughly re-investigated in the 

light of available record which reveals that: - 

(i) According to School 

admission and leaving 

register, the date of birth of 

Ms. Humaira Bibi is 24-03-

1999. 

(ii)  According to the School 

leaving certificate issued by 

the Headmistress Government 

Girls Middle School Sirki 

Kalan, Quetta issued on 

March 5, 2012, her date of 

birth is same. 

(iii)  According to Birth Certificate 

issued on March 5, 2014 her 

date of birth is 24-3-1999. 

(iv) However, date of birth 

mentioned in Secondary 

School Certificate issued by 

BISE is 24-03-1993 and needs 

necessary correction. 

 The Headmistress of Fatima Jinnah 

Municipal Girls High School in her letters 

November 19 & 26, 2013, addressed to 

District Education Officer and Chairman 

Balochistan Board of Intermediate and 

Secondary Education (BISE), has accepted 

that by mistake or typing error, date of birth 

of Ms. Humaira Bibi D/o Abdul Rehman has 

been mentioned as 24-03-1993 in the 

Matriculation Certificate of BISE, while her 

actual date of birth is 24-03-1999. 
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 After deliberate arguments on the 

instant matter I come to the conclusion that 

injustice has been done to Ms. Humaira Bibi 

D/o Abdul Rehman and therefore set aside 

the decision of Provincial Ombudsman 

(Mohtasib) dated October 27, 2014 with the 

direction to Chairman BISE to make 

necessary correction in the record and issue 

revised matriculation certificate in favour of 

Ms. Humaira D/o Abdul Rehman, showing 

date of birth as March 24, 1999. 

 The case is disposed of today on 12th 

day of October, 2015 under my seal authority 

and signature. 

CASE NO. 12919/2013/PMS/ 
CASE NO. 208/GS/2015 

1. The Director of Education (Schools) 

Balochistan, Quetta. 

 2.   The District Education Officer, Ziarat. 

Versus 

1. The Provincial Ombudsman 

(Mohtasib) Balochistan. 

2. Mr. Ain-ud-Din S/o Muhammad 

Ibrahim C/o Quaid-e-Azam 

Residency Ziarat. 

Title: REPRESENTATION 

UNDER SECTION 32 OF 

THE ESTABLISHMENT 

OF THE OFFICE OF THE 

OMBUDSMAN 

ORDINANCE  2001 

AGAINST THE ORDER 

DATED 11-11-2013 IN 

CASE NO. 12919 PASSED 

BY THE  LEARNED  

PROVINCIAL 

OMBUDSMAN  

 The respondent No. 2, filed a complaint 

before the learned Provincial Ombudsman 

(Mohtasib) Secretariat, Balochistan Quetta, 

alleging therein that his application for 

recruitment as Junior Vernacular Teacher 

(JVT) in Government High School Khwazai 

Manaa, u/c Zandra, Ziarat has not been 

successful despite securing second position 

on the merit list. The case was registered by 

the learned Provincial Ombudsman 

(Mohtasib) Balochistan Quetta and notices 

were issued to the concerned for their 

rejoinder. 

2.  That the matter was 

investigated and finally on 11-11-2013 

complaint of the respondent No. 2 was 

disposed of with the direction to the 

Education Department to issue appointment 

order in favour of the complainant, who had 

been deprived of his rights and mal-

administration on the part of the Department 

is established. 

3.  Being aggrieved, with the 

decision of the learned Provincial 

Ombudsman (Mohtasib) dated 11-11-2013, 

the Director Education and District 

Education Officer (DEO) Ziarat filed an 

appeal before me which reveals that: 

  I. That the case is purely 

a service matter. The learned Provincial 

Mohtasib has no jurisdiction to entertain the 

service matter as per Section 9(2) of the 

Ordinance 2001. 
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  II.  That the respondent 

No. 2 had not filed an appeal before the 

Provincial Appellant Committee as well as to 

the Divisional Appellant Committee of the 

Department but complaint filed before the 

learned Provincial Ombudsman who has not 

considered the limitation. 

  III.  That the order has 

been passed without giving ample 

opportunity of hearing to the appellants No. 1 

being a competent authority, hence the same 

cannot be implemented. It is a settled 

principle of Law that no one should be 

condemned unheard. 

  IV.  That the respondent 

No. 2 namely Mr. Ain-ud-Din S/o 

Muhammad Ibrahim neither qualified nor 

entitled for appointment as JVT, under the 

provision of Law, rules laid down procedure. 

Moreover, there exists no vacant post against 

which the appointment of the respondent No. 

2 could be made, therefore, the representation 

may kindly be allowed. 

  V. That the appellant 

reserves right to argue any point during the 

course of arguments with the permission of 

this Honôble Court. 

4.  The Petitioner/appellant 

respectfully prayed that keeping in view the 

above facts and submissions, the instant 

representation may kindly be allowed and the 

findings/decision of Provincial Ombudsman 

(Mohtasib) dated 11-11-2013 may kindly be 

set aside in the interest of justice and equity. 

5.  The Provincial Ombudsman 

was served with the notice of the petitioner. 

In response the Secretary, Provincial 

Ombudsman (Mohtasib) Secretariat stated 

that complaint was in line with the Provision 

of the Ordinance and stood on merit. There 

found no ambiguity that injustice has been 

found committed by the Department. 

Therefore, it was recommended that Mr. Ain-

ud-Din S/o Muhammad Ibrahim may be 

appointed against the post of JVT who stands 

at Serial No. 2 in the merit list issued by the 

committee of the department. 

 ORDER 

Dated 11-11-2015 

I, Muhammad Khan Achakzai, after 

going through the available records 

and arguments, come to the 

conclusion to uphold the decision of 

Provincial Ombudsman dated 

November, 11 2013, and direct the 

Secretary, Government of 

Balochistan, Education Department 

to issue appointment in favour of Mr. 

Ain-ud-Din S/o Muhammad Ibrahim 

against the post of JVT, Government 

Boys High School Manna u/c 

Zarandra District Ziarat, observing 

due codal formalities, subject to 

availability of a vacant post. 
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SELECTED SUO-MOTO ACTIONS 

 

 During the Reporting year (i.e. 2015), Suo-moto Actions were taken against 

mal-administration and mal-practices. Following is the ratio of disposed of and 

registration of Suo-moto Actions:  
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CASE NO. 14772/2015/QTA/PMS 

Subject: SECURITY CLEARANCE FOR 

REPAIR OF ELECTRICITY 

TOWERS IN CHATHAR 

DISTRICT NASEERABAD 

Findings/Decision 

22-01-2015 

 Suo-moto action was taken on the 

News item published in Daily Jang Quetta 

on 19th January, 2012 with regards to 

repair of electricity towers/pylons 

destroyed as a result of explosion ripped by 

miscreants. It was mentioned in the News 

clippings that the repair work was delayed 

due to non-provision of security clearance 

by District Administration Nasirabad. 

2. Consequently, the matter was 

taken up with Respondent Agencies and 

notices were issued to Secretary Home, 

Government of Balochistan, Deputy 

Commissioner Nasirabad and Authorities 

of NTDC/WAPDA. In compliance of the 

notices, Manager Security QESCO Quetta, 

Superintending Engineer NTDC/WAPDA 

Balochistan Quetta and Deputy Secretary 

(Legal) Home & Tribal Affairs Department 

appeared. In the very outset, 

representatives of QESCO and 

NTDC/WAPDA informed that after 

provision of the security clearance, the 

repair work of the towers/pylons was 

started on 20-01-2015. They stated that 

three towers/pylons were destroyed on13-

01-2015 at 07:19 PM and soon after the 

incident the District Administration was 

approached for providing of security 

clearance so as to start the repair work but 

the District Administration showed a cold 

shoulder, thereafter the matter was taken 

up with Commissioner Nasirabad Division 

and Secretary Home Department, 

Government of Balochistan and finally the 

security clearance was provided on 19-01-

2015 and the work was started on 20-01-

2015. The Deputy Commissioner Nasirabad 

also confirmed through letter that the 

security arrangement was made and the 

repair work started. Representative of 

QESO stated that they had arranged labours 

from Punjab to repair the damaged 

towers/pylons Punjab and they bore the 

expenses involved in this regard but due to 

delay for security clearance on the part of 

District Administration heavy loss occurred 

to WAPDA and this statement was 

corroborated by the Superintending 

Engineer as well. Both the officers of NTDC 

and QESCO complained that the District 

Administration does not cooperate with 

them whenever a minor fault occurs in the 

transmission line and for its rectification 

they have to run from pillar to post to have 

security clearance from District 

Administration but neither the concerned 

DPOs nor the DCs provide security for such 

purpose. When this question was put to 

Deputy Secretary (Legal) Home 

Department, he made commitment to take 

up the issue with Secretary Home 

Department, Government of Balochistan 
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and they will issue strict instructions to all 

the DPOs and DCs for prompt provision of 

security to the NTDC/WAPDA authorities 

in case of emergency. Deputy Secretary was 

directed to circulate it to all the DPOs and 

DCs regarding quick provision of security 

in case of any fault or incident happens and 

copy of the same should be submitted to 

this forum within a week. 

2. Since the security clearance was 

provided, which was confirmed by the 

representatives of the executing engineers 

and repair work was started and both of 

them assured that the damaged 

towers/pylons would be repaired and 

supply of electricity be restored within 

three or four days, therefore, the suo-moto 

proceeding was disposed of. 

CASE NO. 14794/2015/PMS 

Subject: SHORTAGE OF FEMALE 

LECTURERS IN GOVERNMENT 

GIRLS INTER COLLEGE 

KHANOZAI  

Findings/Decision 

27-03-2015 

  In exercise of powers 

conferred under Section 9(1) of the 

Establishment of office of Ombudsman for 

the province of Balochistan, Ordinance-VI 

of 2001; Sou-Moto Action was taken on 

news items dated 23rd January, 2015 

published in daily ñJangò Quetta, regarding 

shortage of female lecturers in Government 

Girls College Khanozai due to which the 

education of female students was adversely 

affected. 

2. Complaint alongwith press 

clippings was sent to the 

agency/respondents i.e. Secretary Colleges 

Higher & Technical Education, 

Government of Balochistan, Quetta. The 

Directors Colleges & Higher Education 

Balochistan Quetta vide his reply bearing 

No. 3-Judl:/112-13/J.B.C., dated 21st 

February, 2015 submitted that (13) female 

teaching staff has been posted at 

Government Girls Inter College Khanozai. 

3. Since the Suo-Moto action bore 

fruit, therefore it was disposed of. 

CASE NO. 15029/PMS/2015/MASTUNG  

Subject:- NON-POSTING OF TREASURY 

OFFICER IN DISTRICT 

MASTUNG 

Findings/Decision 

22-06-2015  

 Suo-moto action was taken on the 

news item/report published in Daily Jang 

and Mashriq dated 24th October, 2009 in 

respect of graveyard land situated at Gora 

Nari Dera Allah Yar illegally allotted by the 

patwaries. 

 On taking Suo-Moto notice and 

considering the contents of the news item 

referred to hereinabove, notices were 

issued to the quarter concerned, and reply 

whereof dated 1.2.2012 was received from 

the then District Coordination Officer 

Jaffarabad, perusal whereof shows that in 

assurance of order passed by Land 



Chapter 9 Selected Suo-Moto Actions Annual Report 2015 

 
40 

Commissioner Nasirabad Division, the 

allotment of land in question has been 

cancelled. 

 In view of the above discussion, 

facts and circumstances of the case as well 

as perusal of the contents of the news items 

and letter dated 1.2.2010, since the illegal 

allotment of graveyard land has been 

cancelled; therefore, the Suo-moto action 

in shape of instant complaint achieved its 

task. Thus the case is disposed of 

accordingly. 

CASE NO. PMS/15516/2015/HARNAI 

Subject: ILLEGAL CUTTING OF 

PRECIOUS TREES IN THE FOREST 

OF WAM THANGI DISTRICT 

HARNAI  

Findings/Decision 

13-11-2015 

 This suo-moto action was taken on 

a press clipping appeared in daily 

newspaper ñJangò Quetta dated 15th 

October, 2015 about illegal cutting of forest 

trees in Harnai. 

2. Notice was issued to the Forest 

Authorities Harnai. In response thereof Mr. 

Jamil Ahmed District Forest Officer Harnai 

appeared and informed that the persons 

namely Murad Khan Miani, Syed Khan, 

Nasir Khan and Inayatullah are themselves 

involved in the illegal cutting of trees. He 

mentioned in reply that criminal cases have 

been instituted against them which are 

pending in the court of Judicial Magistrate 

Harnai. Copies of notices issued by Judicial 

Magistrate Harnai against six persons 

including Murad Khan Miani and 

Inayatullah (statement markers) have also 

been furnished. Beside this on various 

occasions the same persons have been taken 

into task by imposing fine against them. 

3. During hearing the District Forest 

Officer Jamil Ahmed informed that not 

only the persons issued statement the other 

persons are also involved in illegal cutting 

of trees and numerous FIRs have been 

lodged which are pending in the court of 

Judicial Magistrate Harnai. He states that 

Forest Department is keeping strict 

vigilance for protection of the forest but 

due to lesser punishment for the crimes, the 

persons repeat the crimes. 

4. Since action was taken to curb the 

illegal cutting of Forest Department 

especially in Harnai, therefore, suo-moto 

action had borne fruit as legal action has 

been initiated against the persons including 

those who issued the instant press clipping 

in newspaper. According to version given 

by the District Forest Officer Harnai that 

they face hurdle to completely control the 

illegal cutting because the punishment for 

violation of the forest law is very less. The 

higher authorities of Forest Department 

were hereby directed to amend the law in 

line with the sister provinces to curb this 

menace and enhance the punishment for 

illegal cutting of trees. 
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SELECTED DISPOSED OF CASES 
 

Case No. 14280/2015/Kila Abdullah/PMS. 

Subject: CHANGE IN THE DATE OF BIRTH 

Findings/Decision 

29-01-2015 

  Complainant filed his complaint with contention that his sonôs date of birth is 

01-06-2003, whereas in the school record, it has been mistakenly written as 01-01-2003. He 

states that in this regard, he approached the concerned school for correction of date of birth 

and on the demand of the said school he submitted the birth certificate, form-B, affidavit and 

the cutting of newspaper, but unfortunately after lapse of eight (08) months, the school has 

refused to change the date of birth and also returned the said documents without placing any 

objection on it, therefore, prayed for issuing directives to the authority of concerned school 

for correction of date of birth. 

2.  After initial scrutiny, case was registered for investigation and notice under 

section 10(4) of the Ordinance VI-2001 was issued to the Principal of School concerned, for 

submission of comments. In response the Principal of School, replied vide her letter No. 

BSS/171 dated 10th November, 2014 that the school authorities have changed the date of birth 

of complainantôs son i.e. as 01-06-2003 as per his application. 

3.  Reply of the said school was sent to the complainant for submission of rejoinder. 

The complainant appeared and submitted that the concerned school authorities are willing to 

change the date of birth of his son according to the B-form of NADRA issued to him. Therefore, 

he has no more grievances against the said school. 

Case No. PMS/14511/2014/QTA 

Subject: REQUEST FOR APPOINTMENT OF SON IN PLACE OF FATHER. 

Findings/Decision 

3-02-2015 
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  In a complaint, complainant averred that his father was serving in MPA Hostel 

Quetta as ñDarbanò and on reaching the age of superannuation, he got retirement. After 

retirement complainant approached Learned Speaker Balochistan Assembly time and again for 

his appointment taking benefit from Notification No. S.O(R-I)S(13)/S&GAD-2013/2057-2156 

dated 31st July, 2013. He further contended that his request was turned down. He prayed for 

issuing direction to the respondent agency for his appointment on the basis of aforesaid 

Notification. 

2.  Complaint alongwith the annexed documents was examined and the same was 

admitted. Notices were issued to the respondent Agency. The respondent in response 

submitted reply contending therein that the Honôble High Court of Balochistan vide order 

dated 21st August, 2013 restrained the government departments from appointment based on 

the abovementioned Notification of the S&GAD and the same position still subsists. Relevant 

portion of the order made by the Honôble High Court of Balochistan is reproduced: - 

ñIn view of the fact that notices in respect of notification have been issued and 
it is yet to be determined whether the notification is in compliance with the 
Constitution of the Islamic Republic of Pakistan, it would not be appropriate 
to make appointments pursuant thereto, as it will create third party rights as 
well as depriving others aspire to Government service. Consequently, we direct 
the Government of Balochistan not to make any appointments pursuant to the 
said notification.ò 

3.  It has also been brought in the notice that the petition in the Honôable High 

Court of Balochistan in C.P No. 370/10 is still pending and no final decision has been passed. 

The representative of the Provincial Assembly however undertakes that the fate of the 

complainant will be decided in the final decision made by the Honôble High Court of 

Balochistan in C.P No. 370/10 and in case if the Notification of the S&GAD is restored, they 

will issue appointment order of the complainant, and if the Notification is set aside, then the 

complainant will have no right for appointment in pursuance of the said notification. 
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4.  Keeping into consideration the arguments and the above order dated 21st 

August, 2013 passed by the Honôble High Court of Balochistan, the complaint was disposed of 

on the term that the respondent agency will dispose of the case of the complainant in the light 

of the decision arrived from the Honôble High Court of Balochistan, however the complainant 

was left at liberty to apply for any post advertised in Provincial Assembly Balochistan on merit 

without taking benefit of Notification of the S&GAD. 

Case No. 14081/2014/Chagai/PMS. 

Subject: REQUEST FOR POSTING AND PAYMENT OF SALARY 

Findings/Decision 

19-02-2015 

  Complainant has averred that he was appointed as a valve-man in Public Health 

Engineering Department Chaghi vide No.C.E (N) PHED E.15/7100-06, dated 21.05.2012 by 

the Chief Engineer (North) PHED Quetta being competent authority and Chairman of 

Selection Committee and he also joined his duties after physical test but he has not been paid 

salaries even after passage of three years. He requested for his posting and payment of salaries. 

2.  The matter was taken up with the agency wherein the Admn : Officer appeared 

in person and stated that the aforementioned order was made by the then Chief Engineer 

(North) who retired after a month or two and left the burden on the shoulders of the 

Department having no information about the vacancies.  

3.  Complainant while submitting complaint had annexed the order dated 21-05-

2012 issued by Chief Engineer (North) PHE department Quetta.  

 4.  Subsequent to above mentioned order, on 25-5-2012 complainant submitted 

joining report which was received by respondent Agency in the office of Executive Engineer 

PHE Chaghi. Besides this complainant also summited fitness certificate on the same date but 

even then the XEN Chaghi did not post him and in consequence thereof the salaries were not 

paid to him. 
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5.                     During the course of hearing the respondent Agency raised objection that there 

existed no post of valve man in the PHE Division Chaghi, therefore the complainant could not 

be posted there. Complainant submitted press clipping published in Daily Jang Quetta dated 

24th November 2013 in which applications were invited for the post of valve man vacant in 

the office of PHE Division Chaghi. When this position was put before the respondent, he could 

not rebut the same.  

 6.  Keeping in view the above situation since the respondent agency i.e. Chief 

Engineer (N) with prior approval of the competent authority had issued appointment order of 

complainant. Therefore, the Department was directed to issue the posting orders of the 

complainant with immediate effect and start making payments of salary to him onwards. 

Case No. PMS/NZ/9911/2011/JFD/ 

Subject:  REDRESSAL OF GRIEVANCES. 

Finding/Decision 

1-04-2015 

        A complaint against Education Department was submitted that a notable person 

of area has illegally occupied Government Girls Primary School Sohbatpur and he is trying to 

sell the said plot of School and alleged that the said person has sold various items with the 

connivance of respondent agency. 

2.                The matter was taken up with the District Education Officer Jaffarabad. In 

response to our Office notices, the agency submitted report stating that Mr. Sifal Khan has 

been appointed as inquiry Officer into the matter and according to his report the said school 

is in a poor condition because of flood in 2010 and new building will be constructed on the 

said plot for the Education Department Jaffarabad. 

 3.  Complainant appeared and submitted rejoinder stating therein that he is 

satisfied with the report of the agency and his grievance has been redressed. 

4.  Since the grievance of complainant was redressed, the case was disposed of. 
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Case No. 9860/2011/PMS. 

Subject: REQUEST FOR CONSTRUCTION OF BUILDING AND BOUNDARY WALL 

Findings/Decision 

02-04-2015 

  The contents of the complaint were about non-construction of school building 

of Government Girls Primary School Chongi Niaz Muhammad Tehsil Barshor District Pishin, 

non-granting of class-IV jobs to the landlord, non-provision/non-posting of female teachers in 

the said school by the said agency on the basis of personal grudge, unfair demands by UNICEFôs 

authorities in collision with political influence despite granting 8000 sq. ft. land in lieu of class-

IV jobs in the said school, the said school was functioning by only one female teacher 

successfully, strength of the students was increasing day by day and approached to 60 and 

made frequent requests to concerned authorities as per the said grievances but of no use, 

resultantly inhabitants of the said area/students of the said school alongwith staff are suffering 

badly in the field of education, therefore, complainants prayed for redressal of the said 

grievances. 

2.  Case was admitted for investigation and notices under Section 10(4) of the 

Ordinance 2001 were issued to the Director of Education Schools and District Coordinator 

UNICEF Pishin for comments. With reference to this forum notice, the Director of Education 

Schools Balochistan Quetta approached the Secretary Government of Balochistan, Secondary 

Education Department vide letter No. 8-ADB/Pishin/2012-13/965-67 dated 13th April, 2012 

and requested that since the construction of the said school has been included in PSDP, 

therefore the same may be considered on priority basis, which were followed by several other 

reminders to Secretary Government of Balochistan, Secondary Education Department 

Balochistan Quetta by Director of Education Schools Balochistan Quetta for resolving the same 

issue. In latter stage this forum took up the matter directly with the Secretary concerned. 

3.  Complainant submitted an application for closure of his case with thanks to the 

staff of Provincial Ombudsman (Mohtasib) Secretariat Balochistan as the Girls Promoting 
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Education in Balochistan Project (USAID) sanctioned the construction work of the building of 

the Government Girls Primary School Killi Choungi Niaz Muhammad, Tehsil Barshore, 

District Pishin, in this regard community provided land measuring 10000 sq-ft for the purpose. 

Almost 90% of the construction has already been completed by the executing agency. In this 

regard, the complainant appreciated the efforts and pivotal role of the Provincial Ombudsman 

(Mohtasib) Secretariat, which has made possible the sanctioning/construction of the said 

school. 

PMS/NZ/Case No. 9711/2011/ND 

Subject: APPOINTMENT OF MR. ZAHID ALI ABRO S/O   ABDUL MUTALIB IN PLACE 

OF HIS FATHER IN LOCAL GOVERNMENT DEPARTMENT. 

Finding/Decision 

Dated: 8-04-2015  

               A complainant filed a complaint against Local Government Department stating 

that his father was working in Local Government, Rural Development & Agrovilles 

Department as Senior Clerk and died on 26-08-2010 during the service and by virtue of 

S&GAD Notification No. SOR 1.5(13) 1/ S&GAD /2007/323-422 dated 18 April 2007, he 

deserves to be appointed in place of his father. He alleges that the officials of Local Government 

Department demanded illegal gratitude for solving his problem. Finally, he requested this 

office to meet the end of justice. 

2.  Case was initiated in Regional office Naseerabad and notice was issued to the 

Director General Local Government Rural Development Department Balochistan for 

comments. Director Local Government furnished report vide letter no 93/ES/LG/3055 dated 

30th may 2011, elaborating that all such cases are initiated from the office where the deceased 

was last posted, accordingly matter was taken up with the Assistant Director of the Department 

concerned and assured to forward the issue to the Secretary of Local Government Department. 

On the receipt of reply, it was known that the consent of widow is very much imperative about 

the appointment. Reply of agency was sent to the complainant for his rejoinder. In response, 

thereof, complainant furnished reply stating that having intermediate qualification he deserves 
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to be appointed as Senior Clerk (B-09) in place of his deceased father. He also provided an 

affidavit duly affirmed by the widow, nominating him for appointment in place of her 

husband. Rejoinder of complainant was subsequently  forwarded to the agency to consider the 

appointment of complainant as Senior Clerk, but the agency through its reply bearing No 

93/ES/LG/4772-73 dated 16 July  2011 vindicated that as per policy the post of senior clerk B-

09 has to be filled by promotion amongst  junior clerks  (B-07) and direct  appointment against 

the post of Senior Clerk is not admissible under the rules, and recommended the complainant 

for appointment as  Junior Clerk  in line with the government policy. Keeping in view the 

circumstances the Director General   Local Government was asked to appoint the complainant 

vide this Secretariat letter no 1859-61 dated 13th September, 2011. Eventually the respondent 

furnished report vide letter no 93/ES/LG/869-70 dated 30th January, 2011 conveying that the 

appointment order in favour of complainant was issued vide No 93/ES/LG/7825-31 dated 26 

October 2011 and posted him in the office of the Director Local Government Rural 

Development Naseerabad but complainant did not report for duty. It was further added that 

the widow of deceased employee came to the office of Local government and submitted an 

application to appoint her another son instead of complainant. 

 3.               Accordingly, complainant was apprised with the latest position and called 

upon to file his reply, who after issuance of two more notices asserted that due to his absence 

from the area he could not receive the appointment order, moreover he did not object the 

altered consent of his mother about appointment of his brother, but the nominee had been 

slained on 20th February, 2012 at Dera Murad Jamali and her mother again desired the 

complainant for appointment. The statement of widow to this effect on stamp paper was also 

furnished. 

 4.                        Once again in the new scenario respondent was asked to appoint complainant 

as Junior Clerk. In pursuance Director Local Government submitted reply elaborating that 

complainant was appointed as Junior Clerk/B-07 vide office order No. 93/ES/LG/7364-70 dated 
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21st October, 2011 in pursuance to the Balochistan Civil Servant (Appointment, promotion 

and transfer) Rules, 2009 section 12 and posted in the office of ADLG, Kohlu against vacant 

post, but complainant was reluctant to go to Kohlu, subsequently corrigendum was issued and 

he was posted in the office of Director, Local Government & Rural Development Nasirabad 

Division at D.M.Jamali. Complainant personally obtained appointment order from the office 

and assured that he would join his duty with in week. Reply of the agency was annexed with 

the copy of corrigendum making partial modification in the appointment order regarding the 

change of the posting place from Kohlu to Naseerabad. The copy of said corrigendum was 

acknowledged by the complainant committing to report to the duty with in a week time. 

5.       Finally, it was perceived expedient to call both the parties for hearing which they 

made good on 2nd January 2015. After listening both the parties in depth and perusal of the 

record, it was concluded that agency appointed the complainant as Junior Clerk in line with 

the government policy and complainant himself took the copy of corrigendum and pledged to 

join the duty but he failed to do so. In the appointment order the joining time was specified as 

ten days. Now after the lapse of almost three years the entity/validity of the appointment order 

is not intact and the claim of complainant cannot be termed as justified. Resultantly, case was 

dismissed. 

Case No. 14643/2015/Kila Abdullah/PMS. 

Subject: APPEAL FOR JUSTICE 

Findings/Decision 

30-04-2015 

  Complainant contended that he was appointed against the deceased employee 

son quota by QDA vide order No.2635(509)87/Admn:082 84, dated 10.01.2011 on daily wages 

for a period of 2 years and in the said order it was mentioned that his services will be 

regularized after completion of 2 years period. Complainant also contended that after that 

period nothing has been done therefore, he requested for regularization of his services as his 

father was Driver in QDA who passed away on 10.08.2010 during service.  
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2.  After admission of this complaint, notices were issued to the respondent agency 

for comments. Assistant Director appeared along with complainant and submitted his office 

order No.1-16/78(135)QDA/Admn: 5047-50, dated 16.04.2015, wherein the services of the 

complainant were regularized with immediate effect. Complainant submitted letter of thanks 

with request to close his complaint as his grievances have been redressed.  

Case No. 12389/2012/PMS. 

Subject: SUBSTANDARD CONSTRUCTION AND INCOMPLETE CONSTRUCTION 

WORK OF SCHOOL. 

Findings/Decision 

05-05-2015 

  Complainant pointed out grievances to the extent of substandard construction 

and incomplete construction work of Government Primary School Wapda Grid Station, Killi 

Bangulzai Saryab Road, Quetta by concerned contractor as the fund was granted by concerned 

MNA, with regard to same he approached concerned high ups but of no use, resultantly, 

students of said school are badly suffering, therefore prayed for redressal of said grievance. 

2.  Case was admitted for investigation and notice under section 10(4) of the 

Ordinance 2001 was issued to the Director of Education Schools for comments and then letters 

were issued to District Education Officer Quetta, Chief Engineer C&W Department Quetta, 

Chairman Balochistan Development Authority Quetta, Executive Engineer, Maintenance 

Divi sion-II, Provincial B&R, Quetta and to the Deputy District Education Officer (male) 

Quetta.   In response Executive Engineer Maintenance Division-II C&W Department Quetta 

submitted reply vide letter No.5058/CB dated 01st April 2015 stated that Sub Divisional Officer 

of his office visited the Government Boys Primary School and submitted report that un-known 

agency/contractor left the construction work incomplete. So the above mentioned work is not 

related with his office. It was further added that as per recommendation of Education 

Department amounting to Rs:4.00 Million was proposed for the same work in financial year 

2013-2014 and awarded to contractor but the work has been stopped due to non-availability 

of funds. 
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3.  Subsequently hearing notice was issued to Executive Engineer, Maintenance 

Division-II, Provincial B&R Quetta and complainant. SDO Maintenance-II Quetta appeared 

on 19-04-2015 and 10-04-2015 on behalf of Provincial B&R. The complainant was also present 

in the hearings. The representative of the agency informed that the agency was presently 

carrying out the construction work of the said school to a tune of Rs. 4.00 million which 

included the previously left over work of one room for Head Master/Staff room in accordance 

with the approved PC-I. The work was awarded to construction firm but the construction firm 

was not carrying out the remaining/left over work of the one room which was left by the 

previous unknown agency on the pretext that the case was subjudice in the forum of Provincial 

Ombudsman. In this regard he informed if the Provincial Ombudsman passed the decision for 

the construction of the remaining/left over work of one room the agency would bound the 

construction firm to complete the same. In this connection representative of the agency 

submitted affidavit for completion of the whole package/work of Rs. 4.00 million including 

the left over work of one room. 

Case No. 14820/2015/Pishin /PMS. 

Subject: REQUEST FOR PAYMENT OF SALARIES 

Findings/Decision 

11-05-2015 

  Complainant averred that he was appointed as Junior Clerk in Balochistan 

Provincial Assembly on 01.06.2013, on daily wages basis and after performing duties for two 

months he was terminated from services and since then he has not been paid salaries of two 

months. He requested for payment of salaries with redressal of his grievances.  

2.  The matter was taken up with the agency, the Deputy Secretary, Admn 

Provincial Assembly vide letter dated 06.04.2015 submitted reply that complainant was 

appointed purely on daily wages basis and subsequently he was terminated on 28.06.2013 as 

his services were no longer required. It was further stated that complainant has not approached 

the agency for drawl of his salaries despite advising him to submit his documents for the 
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purpose. The respondent agency also stated that there existed no vacancy in Assembly 

Secretariat however; complainant can get his salaries of two months from the Assembly 

Secretariat. Assistant Director also appeared and stated that the services of complainant were 

hired for daily wages therefore, he is entitled for his salaries but not for regular service or 

reinstatement. Complainant also appeared and agreed to approach the Assembly Secretariat 

directly to get his salaries. 

Case No. 14834/2015/Quetta/PMS. 

Subject: APPEAL FOR JUSTICE 

Findings/Decision 

15-06-2015 

  Complainant filed this complaint with averment that he appeared in the test 

and interview conducted by National Testing Service (NTS) for the vacant post of Office 

Assistant in Balochistan Public Procurement Authority as such the result was declared on 

website, while placing him on the top securing highest score. He stated that on asking from 

BPPRA about the result, it was informed that the offer letter of successful candidates have 

been dispatched, whereas on repeated requests it has been informed that someone else has 

been declared successful for the said position. Complainant adds that now it is recommunicated 

that result would be announced next month. Finally, complainant prays that directive may be 

issued for announcement of the result as the delay may affect transparent appointment. 

2.  After having examined the case, notices were issued to agency for comments. In 

response the agency submitted its reply vide letter No. PS.MD.BPPRA/FDI-VII/2015/596, 

dated 06-05-2015, stating therein that the complainant, being top on the list has been selected 

by the Selection Committee for the post of Office Assistant with terms and conditions for the 

appointment have been issued to the individual concerned. 

3.  Reply of the agency was sent to the complainant who, in response, submitted 

letter of thanks on 19-02-2015 and confirmed that he has been issued the offer letter No. 
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BPPRA (Admn) 1-21/2014(602) wherein his joining was also confirmed on 07-05-2015 and 

placed on record. 

Case No. 11450/2012/Pishin 

Subject: ILLEGAL OCCUPATION OF SCHOOL BUILDING. 

Findings/Decision 

23-06-2015 

 In a complaint, it was contended that a person encroached upon the building of 

Government Primary School Killi Zawar Wah Tehsil & District Pishin. He contended that he 

had submitted various applications to the authorities of Education Department but to no avail. 

He prayed that the encroachment so made may be declared illegal and the educational 

activities in the said school be restored. 

2.  Complaint was admitted for regular hearing. Notices were issued to the District 

Education Officer Pishin and encroacher. In response to notice, the District Education Officer 

Pishin submitted various documents in which the Learning Coordinator of the circle 

submitted report dated 12th March, 2012 complaining about the illegal occupation made by the 

said accupant. Apart from that the District Education Officer Pishin also instructed the 

Learning Coordinator for lodging of FIR and wrote letter dated 10th Apri l, 2012 to the Deputy 

District Education Officer Pishin for lodging of FIR but no positive step was taken till filing of 

the complaint in this office. In response to notice, the said accupant came out with contention 

that the educational activities in the said school were halted by Education Department itself 

due to dilapidated condition of the school and non-availability of the students, therefore, he 

brought the building inside the boundary wall. To ascertain the condition of the school, 

inspection team was constituted consisting upon the Director of this office namely Abdul 

Manan and Assistant Director Abdul Jamil to undertake visit of the school in the presence of 

DEO and ADC Pishin and to submit report. The committee conducted spot inspection and 

submitted that the school building alongwith boundary wall is intact and the same has been 
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brought inside the boundary wall by the said accupant and the educational activities have been 

stopped because the boundary wall is completed with the reasonable height and gate installed. 

3.  The matter pertained to the year 2012 and since then the educational activities 

had been stopped because of illegal encroachment, therefore, the authorities of Education 

Department as well as Deputy Commissioner Pishin were directed to cease the illegal 

encroachment and to re-open the school in question by taking strict action in accordance with 

law so as to re-start the educational activities in the school of Killi Zawar Wah Tehsil & District 

Pishin within (15) days and the Education Department was further directed to post teachers 

promptly and to start the educational activities. Both the Deputy Commissioner Pishin and 

District Education Officer Pishin were also directed to mutate the beneath land on the name 

of Education Department as soon as possible.   

Case No. 11652/PMS/2012/Kohat 

Case No. 12877/PMS/2013/Kohat 

Subject: REQUEST FOR PAYMENT OF FAMILY PENSION 

Findings/Decision 

26-06-2015 

  The complainant has filed these complaints indirectly through Wafaqi 

Mohtasib, Islamabad, Pakistan against the Office of Accountant General, Balochistan with 

averment that her husband namely (Late) Gul Rashid Retired Police Constable of District 

Quetta (Capital City Police Quetta) was the recipient of his pension w.e.f. 01st August, 1987, 

who died on 13th January, 2010. It is stated that she applied for family pension through proper 

channel to the Capital City Police office, Quetta where from the pension papers were 

forwarded to the office of Accountant General, Balochistan for issuance of family pension in 

her favour. The complainant further averred that the respondent agency is reluctant to redress 

her grievance. Therefore, the complainant prayed that the concerned authorities may be asked 

for redressal of her grievances. 
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2.  The cases were admitted and notice was issued to the respondent for submission 

of comments/reply for knowing the factual position. 

3.  In compliance, the respondent submitted the required comments/reply having 

stated therein that the Family Pension case in respect of the complainant has been finalized 

and forwarded to the Accountant General, Khyber Pakhtunkhwa for onward transmission to 

the District Accounts Officer, Kohat. 

4.  The receipt of the family pension was confirmed on given mobile phone number 

mentioned in her affidavit form. 

5.  Having regard to the above narrated position of the case, since the respondent 

agency has finalized family pension case in respect of the complainant, therefore, no further 

proceedings are required as the case is redressed. 

Case No. 14486/PMS/2014/Quetta 

Subject: REQUEST FOR SHIFTING OF OFFICE OF THE ANTI-CORRUPTION QUETTA 

Findings/Decision 

02-07-2015 

  The complainants filed this joint complaint against the respondent agency i.e. 

Services & General Administration Department (Directorate of Enquiries & Anti-Corruption 

Establishment), Government of Balochistan, Quetta situated in the residential area, due to 

which the complainants are facing inconvenience and problems, as there is shortage of parking 

space and visitors of the directorate park their vehicles in the street in front of their 

(complainants/inhabitants) houses, the pardah observing ladies and school going children are 

also being disturbed. It is added that several incidents of bomb blasts have taken place in front 

of the directorate and last year a gunman of the directorate was killed. Hence, it is apprehended 

that another mishap can occur in future. Therefore, complainants prayed for redressal of their 

grievances i.e. shifting of directorate of Enquiries & Anti-Corruption Establishment, 

Balochistan, Quetta from the residential area (Jogizai Street, Jail Road, Quetta). 
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2.  The case was registered and notice was issued to the respondent agency for 

submission of its comments/reply. 

3.  So in compliance, the respondent submitted the comments/reply. Relevant 

portion is reproduced for ready reference:  

ñThat Directorate of Enquiries & Anti-Corruption Establishment (EACB) 
Balochistan has been located on Jogizai Street, since 1994. The resulting issues 
of inconvenience for the residents and/or security threats, if genuine, should 
have been agitated by the residents during the past twenty years, but they were 
not. Surprisingly, it took the complainants twenty years to discover that the 
residents were being inconvenienced because of the location of the directorate. 
This clearly shows that the complaint is not rooted in logic and facts and that it 
is a contrived production by one person having a special interest against the 
EACB.ò 

4.  A copy of the reply was sent to the complainant for submission of his rejoinder 

is any. In response the complainant submitted his rejoinder having shown his disagreement 

with the statement of the agency. 

5.  In order to ascertain factual position of the matter an officer was deputed for 

conducting interviews of the inhabitantôs (i.e. Residents of Jogizai Street, Quetta) and making 

inspection of the site. In compliance the officer after doing the needful informed that the 

inhabitants were found aggrieved from the Directorate of Enquiries & Anti-corruption 

Establishment (EACB), Balochistan because of parking of visitorôs vehicles infront of their 

houses., fixing CCTV cameras in the street by the EACB created a problem for pardah 

observing ladies and due to present law & order situation the directorate may cause security 

threat for the inhabitants. Moreover, according to the inspection officer that while visiting 

inside of the directorate the building was found very congested, insufficient and insecure for 

the office use and conducting investigation/interrogation activities. 

6.  For further clarification, the parties as well as elected councilor of the area were 

called for hearing. In response, they appeared. During the hearing, the parties were heard at 

length. According to the respondent that existence of Directorate of Enquiries & Anti-
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Corruption Establishment, Balochistan Quetta, is neither a security issue nor created any 

problem for the inhabitants. The complainants repeated their plea as stated in the earlier 

complaint. The elected councilor of the area and member of Quetta Metropolitan Corporation 

also supported the stance of the complainant and requested for shifting of existing office of the 

agency. 

7.  In light of the aforementioned situation, it is observed that the inhabitants of 

the area are suffering badly specially women and school going children are facing great 

hardships due to rush of vehicles parked infront of their house as well as found that the existing 

rented building is congested and insufficient to meet the requirements of the staff members, 

therefore, the Secretary, Services & General Administration Department, Government of 

Balochistan is directed to make arrangements for allotment of suitable piece of land/building 

for establishment of the office of Directorate Enquiries & Anti-Corruption Establishment, 

Balochistan to resolve the issue once for all. With these remarks, the case stands closed. 

Case No. 5975/PMS/2009/Quetta 

Subject: REQUEST FOR DEMARCATION OF GRAVEYARD HAZARA TOWN 

Findings/Decision 

10-07-2015 

  The complainant filed this complaint against Tehsil Administration, City, 

District Quetta, with averment that he being president of Anjuman-e-Hazara Qabristan, 

Hazara Town Quetta applied for demarcation of graveyard of Hazara Town, but the Tehsil 

Administration is lingering on the matter for one reason or the other. In this regard, he 

approached the concerned tehsildar and his revenue staff but all in vain. Therefore, the 

complainant prayed for redressal of grievance. 

2.  The case was admitted and notice was issued to the respondent agency for 

submission of comments/reply. In compliance the respondent submitted the requisite 

comments/reply, stating therein that in presence of Additional Deputy Commissioner 

Revenue, Quetta (the defunct Executive District Officer Revenue, Quetta) and notables of 
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Hazara Community the revenue staff officer of the Tehsildar City, Quetta made demarcation 

of the land in question and as a result the receipt of occupation of the land was received from 

the community duly signed by Mr. Muhammad Jawad S/o Hussain Ali Hazara the 

representative of the community and one of the complainants of the subject matter case. 

3.  A copy of the reply was sent to the complainant for personal appearance and 

submission of his rejoinder if any. In response neither the complainant appeared in person nor 

did he submit his rejoinder, which shows that the complainant was not the original claimant 

as it revealed from the reply of the agency. Resultantly, Mr. Muhammad Jawad S/o Hussain 

Ali Hazara was called. In compliance he appeared in person and confirmed the demarcation of 

grave yard and appreciated the efforts of this forum. 

4.  While going through the whole process of investigation of this case, it transpired 

that the respondent agency has redressed the grievance of the community as result this 

complaint got fruit, therefore, complaint is disposed of as redressed. 

 

Case No. 13931/2014/Quetta/PMS 

Subject:  APPEAL FOR JUSTICE 

Finding/Decision 

16-07-2015 

            A complaint against Balochistan Public Service Commission was received that 

the agency advertised different posts of Lecturers in daily Jang on 22.02.2013 and he applied 

for the post of Lecturer in Chemistry (B-17) and accordingly passed the written test and he 

received letter from BPSC  for interview alongwith the verified  documents but on this 

occasion he was informed that he is over age on the basis of new policy where in upper age 

was relaxed by seven years instead of 10 years, therefore he was not allowed for interview. 

Complainant contended that at the time of advertisement age relaxation was mentioned as 10 

years, he requested for redressal of his grievances. 

2.                     Complaint was admitted and notices were issued to the respondent agency for 

comments. In reply the Secretary BPSC stated that according to the consolidated 
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advertisement No.02/2013, ten years upper age relaxation was mentioned but in the meantime 

S&GAD issued another notification No.S.O(R-1)3(12)13-S&GAD/808-907 dated 25-01-2014 

whereby upper age limit had been curtailed to seven years only. He further stated that as per 

rule 5 of the notification No.S.O (R.1)3(12)/2013-S&GAD/808.907, all the existing rules, orders 

and instructions relating to age relaxation issued from time to time were repealed and BPSC is 

to follow the same rules. 

3.                Complainant in his rejoinder explained that the said notification was effective 

from the date of issue and till further notification/amendment therefore fresh notification of 

age relaxation cannot be applied on previous advertised vacancies retrospectively.  

4.                It was therefore decided to consult S&GAD for further clarification of this 

controversy. The S&GAD vide letter No.S.O(R-1) 3(12) S&GAD-2014/2878 dated 24-12-2014 

clearly mentioned that Rule-5 of the aforementioned rules conclude that ñAll existing rules, 

order and instructions relating to age relaxation issued from time to time are hereby repealedò 

but this condition would not apply on the already advertised posts and complainant applied 

prior to coming into force of rules in the field issued on 25-02-2013, as they would be governed 

with policy in vogue prior to 25-02-2013. 

5.             Since complainant was deprived by BPSC of the interview after passing written 

test on the basis of change of policy regarding relaxation which could not be applied 

retrospectively. This has been clarified by the S&GAD that BPSC has misinterpreted the said 

notifications which resulted in injustice and mal-administration on the part of respondent 

agency. It is directed to conduct fresh interview for the complainant for his recommendation 

on the post of lecturer in Chemistry. 

Case No. 15006/2015/Kila Abdullah/PMS. 

Subject: REQUEST FOR JUSTICE 

Findings/Decision 

10-09-2015 
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  Complainant stated that he applied for the post of office Secretary advertised by 

the Balochistan Public Procurement Regulatory Authority in August 2014. He stated that on 

9th, 10th and 11th of November 2014 tests were conducted through NTS and accordingly on 9th, 

10th, and 11th December 2014 interviews of short listed candidates were held under the 

R.No.230039, he secured 62 marks in the NTS test and a female candidate having R.No.230086 

secured 50 marks who was at S.No.10 of merit list has been selected for the post of Office 

Secretary after the result of interviews. Complainant also contended that he had double MA 

qualification with two diplomas in computer and have relevant experience and has also 

participated in CSS examination but has been deprived of his rights which is injustice. He 

requested for calling the relevant record and redressal of his grievances.   

2.  The matter was taken up with the agency. In reply the respondent agency 

contested that the criteria for selection was based on the result of both NTS and interviews, 

therefore, the appointment of female candidate has been made after considering both the NTS 

and interviews results. 

3.  Both the parties were called upon to appear in person along with relevant 

record. Assistant Director (Admn) BPPRA appeared along with record. The question that the 

issue being a service matter could not be justified by the respondent due to the reason that the 

objection has been raised over the selection against merit which has yet to become a part of 

service, therefore, this contention was withdrawn. The merit result of NTS test was clear as 

the complainant had obtained 62 marks and the appointed candidate had obtained only 50 

marks and there were eight other candidates between them with 58, 57, 55, 54, 54, 53, and 52 

marks respectively. The interview result was also checked thoroughly which revealed that 

the complainant was awarded only 45 marks in interview whereas the rival candidate was 

awarded 95 marks out of 100, hence the ratio of the obtained marks became 58.6 of 

complainant and 59 of selected candidate. The distribution of interview marks was categorized 

as under for complainant: - 
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Criteria Range Grading 

(Maximum marks 

100) 

Experience 

(as it relates to the position 

(0-50) 15 

Education/Training 

(relevant to position) 

(0-20) 18 

Communication Skills 

(written and verbal) 

(0-10) 04 

Presentation 

Promptness, neatness of resume/ 

application, appearance) 

(0-10) 03 

Computer Skills 

(Consistent with those required to 

perform the duties of the position) 

(0-10) 05 

and the distribution of interviews marks for the selected candidate were as under: - 

Experience 

(as it relates to the position) 

(0-50) 45 

Education/Training 

(relevant to position) 

(0-20) 20 

Communication Skills 

(written and verbal) 

(0-10) 10 

Presentation 

(Promptness, neatness of 

resume/application, appearance) 

(0-10) 10 

Computer Skills 

(Consistent with those required to 

perform the duties of the position) 

(0-10) 10 

 

4.  The panel of Committee comprised of Addl: Secretary Finance, Managing 

Director BPPRA, Deputy Secretary Law and Deputy Secretary S&GAD. Out of these four, 

Deputy Secretary Law Department had not signed the interview evaluation test.  

5.  On 13.08.2015, the respondent agency submitted a letter with the statement 

that the appointee has tendered resignation from the post of office Secretary (BPS-14) BPPRA 

which has been accepted by the competent authority. On query from the respondent agency 
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regarding reservation of post for female, it was stated that there is no such specification and 

also advertised that both male and female can apply.  

6.  It revealed that some sort of favour has been done by the three members of panel 

to the selected candidate and very strangely they have awarded 95 marks out of 100 to 

appointed candidate and only 45 numbers to complainant and only 5 marks difference is a 

deliberate effort to favour her for selection to make her office secretary. Therefore, this office 

has come to the conclusion that since the selected candidate has already resigned from her post 

and her appointment seems quite deliberate effort of favoritism which falls under the 

definition of mal-administration as per section 2(2) of the Ordinance-VI of 2001 of this office. 

The respondent agency is therefore, required to issue appointment orders in favour of 

complainant in order to meet the ends of justice and not to re-advertise the same.  

                   Case No. 12512/2012/PMS. 

Case No. 224/2012/RD/KDDR 

Subject: UNJUST SELECTION OF CANDIDATES 

Findings/Decision 

21-09-2015 

  Complainant is from District Kalat, passed BA, PTC and applied for the post of 

JVT and his name appeared at serial No.3 in the merit list. He filed an application before the 

Director of Education, challenging the degree of the candidate standing at serial No.1 of the 

merit list being fake and the same was declared bogus after scrutiny. Where after the name of 

the complainant came at serial No.02 in the merit list, therefore he was entitled for 

appointment as per merit as two posts were vacant. He requested for redressal of his grievance.    

2.  Case was admitted for investigation and notice was issued to the Director of 

Education (schools) Balochistan Quetta, but no response was received. Subsequently, all the 

parties were called for personal hearing at the Provincial Headquarter of Mohtasib Secretariat 

to ascertain the factual position of the case. On the date of hearing i.e. 07th August 2015 

complainant appeared and submitted an application for withdrawal and informed that he has 
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been appointed by the agency vide order No. A-132/2012/00994-01001/EB dated 04th 

September 2013. 

 PMS/Case No. 13442/2013/Naseerabad 

Subject: PAYMENT OF FIVE MONTHS INCENTIVES. 
Findings/Decision 

19-10-2015 

  Lecturer of Cadet College Jaffarabad filed a complaint with averment that his 

services were attached with Cadet College Jaffarabad on the request of the then Principal with 

an agreement that Rs. 35000/- per month would be paid for extra duty vide No. 786/2012 CCJ-

AO-176, dated 27th November, 2012. He stated that two months remuneration for the months 

of April and May 2013 due to lack of funds was not paid to him and after release of funds the 

present Principal refused to pay this incentive in violation of the agreement between College 

and complainant. Finally, he prayed for issuance of directive to the present Principal for 

payment of five months incentives. 

2.  After having admitted that case, copy of complaint alongwith its enclosures was 

referred to the Principal Cadet College Jaffarabad for his comments. In response, the Principal 

Cadet College Jaffarabad submitted detailed report wherein it is stated that after joining as 

Principal Cadet College Jaffarabad, he observed that complainant was drawing fix salary of Rs. 

35000/- per month from Cadet College Jaffarabad and simultaneously was also getting his 

regular salary from his parent Department i.e. Government Degree College Dera Murad Jamali. 

That the drawal of second salary amounting to Rs. 35000/- per month from Cadet College 

Jaffarabad was unjustified and financial irregularity as no Government servant is allowed to 

draw two salaries at a time. He stated that the issue had been reported to the competent 

authority for taking appropriate action and disciplinary action into the matter which is under 

process. 

3.   Since the Government of Balochistan had already taken disciplinary action on 

the same subject issue against the complainant as well as the then Principal of Cadet College 
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Jaffarabad and finally decided the fate by making recoveries against both of them prior to the 

disposal of the instant complaint. Therefore, by taking such action the matter became out of 

the ambit of this forum as the same pertains to the terms and conditions of service under 

section 9(2) of the Ordinance-VI of 2001. Complaint was therefore dismissed as Coram-non-

judice. 

Case No. 5414/20-01-2009/PMS. 

Subject: REQUEST FOR APPOINTMENT AS J.V.T. 

Findings/Decision 

11-11-2015 

  The brief facts, which led the complaint to file the instant complaint, are that 

the complainant applied for the post of JVT and stood at Serial No. 21 of the merit list of 2007, 

but the agency appointed another person namely Habibullah in his place. 

2.  After having admitted the case, it was processed thoroughly and finally order 

was passed on 23-11-2011 with direction to appoint the complainant as JVT. Upon culmination 

of the laid down period, case was reopened and notices were issued to the respondents to 

intimate about the steps taken to implement the order passed by this Secretariat. After 

protracted correspondences, Secretary Secondary Education Department accorded approval to 

the Director Schools to appoint the complainant vide letter No. (50-5-11) 2-16/2012-

Edn/5699-5702 dated 24th July, 2012. 

3.  Subsequently, Director Schools vide letter No. 5414/2009/3414-17/JB dated 15th 

July, 2013 also communicated approval to the DEO Loralai to implement the order passed by 

this Secretariat, which was once again verified and corroborated by Director Schools vide letter 

No. 5414/2009/4389-92/JB dated 13th October, 2014. 

4.  Finally DEO Loralai appeared on 7th July, 2015 and produced appointment order 

of complainant as JVT. 

Case No. 14370/2014/PMS/Quetta 
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Subject: REQUEST FOR PAYMENT OF FULL PAY ADMISSIBLE TO FAMILY OF 

ñSHAHEEDò SERVANT FAMILY 

Findings/Decision 

11-11-2015 

  The complainant has filed the instant complaint against Health Department, 

Balochistan with contentions that her late husband was performing his duties in the agency as 

Drug Inspector (B-17) and was killed by unknown terrorist after performing of Eid prayer. The 

complainant further stated that as per notification No. FD. So(Reg:II) VII-II/2013/2296-2396, 

dated 29.11.2013 issued by Finance Department Government of Balochistan the family of 

ñShaheedò has to be paid full pay and allowances. Accordingly, she approached the respondent 

for the purpose, but without any positive response. At the end, the complainant prayed for 

redressal of her grievance. 

2.  The case was admitted. Notice was issued and comments were called from the 

respondent.  

3.            In compliance, the Secretary Government of Balochistan Health Department 

Quetta filed reply stating therein that Government of Balochistan has created temporary post 

of Drug Inspector (B-17) for facilitating the family of ñSHAHEED Ghulam Mustafaò Ex-Drug 

Inspector. A copy of the notification with regard to creation of said post was also annexed with 

the reply of respondent. 

4.  Meanwhile, the complainant also filed letter of thanks with the remarks that a 

post of Drug Inspector has been created for the purpose of drawl of pay & allowances of her 

late husband, so her grievance has been redressed and requested for closing of the instant 

complaint.  

5.  Keeping in view the above narrated position since grievance of the complainant 

has been redressed by the agency and she remained no more aggrieved, therefore, the instant 

case requires no further proceedings and stands closed as redressed. 
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Case No. 14786/2015/PMS. 

Subject: REQUEST FOR ISSUANCE OF PROVISION CERTIFICATE 

Findings/Decision 

25-11-2015 

  Complainant filed this complaint with averments that he passed his F.Sc (Pre-

Medical) from BBISE, Quetta in session 2003-05 and that after passage of stipulated time when 

he approached the college administration for issuance of provisional certificate, the authority 

concerned showed reluctance, thereafter he approached the Board Authorities many times in 

written as well as in person. Finally, he submitted an application for redressal of his grievance. 

 2.  Case was admitted for investigation and notice under section 10(4) of the 

Ordinance 2001 was issued to the Secretary Balochistan Board of Intermediate & Secondary 

Education Quetta. The reply was received from his office vide letter 

No.Ref.No.122/Cert/Br(HSSC)BISE dated 22nd May 2015, in which it was informed that the 

original certificate of was mistakenly sent to Balochistan Residential College Loralai and 

complainant may approach the said college for collection of the said certificate.  

3.  After receiving reply from respondent agency notice was issued to Secretary, 

BBISE. In compliance the Secretary Balochistan Board of Intermediate & Secondary Education 

Quetta attended this forum on 31st August 2015 and produced fresh original FSc certificate 

prepared by the respondent agency in respect of complainant. The Secretary, BBISE informed 

that as per policy complainant may be asked to approach the BBISE in person for collection of 

his FSc certificate. Subsequently, latter was asked to act accordingly. In pursuance complainant 

approached the respondent agency and collected his FSc certificate and intimated this forum 

through his letter dated nil and informed that he has received his FSc certificate from BBISE 

with the efforts of the Provincial Ombudsman Secretariat and requested for closure of his case 

as his grievance has been redressed. 

Case No. 5189/2008/PMS. 

Subject: NONCOMPLIANCE OF RULES. 

Findings/Decision 
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30-11-2015 

  Brief facts of the complainant are that, complainant has been performing duty 

in Education Department as JVT for last several years and alleges that the agency has posted 

the junior Teachers as Learning Coordinates (L.C.) instead of him, as result of which he has 

been deprived of his lawful right. He requested this Secretariat for redressal of grievance. 

2.  Pursuant to the scrutiny, case was admitted for investigation and after thorough 

investigation final order with following remarks was passed. 

3.   It is cleared that the seniority list is out dated, agency is directed to compile up-

dated seniority list of JV teachers of District Pishin and then senior most teachers be considered 

for promotion as Learning Coordinators. Education Department was directed to furnish 

compliance report within one month. 

4.  Finally District Education Officer Pishin appeared and produced office Order 

bearing No. 6258-62/ED dated 7th January, 2015, whereby complainant was appointed as 

interim/ acting Learning Coordinator till the finalization of the seniority list. Simultaneously, 

District Education Officer Pishin vide Letter No. 4095-96 dated 20th December, 2014 issued 

letter to all the Deputy District Officers Education and Principals/Head Masters of all boys and 

girls High Schools Pishin to omit names of all the died and retired J.V. teachers from the list 

and furnish up dated list to his office so as to compile fresh seniority list. 

Case No. 7359/21-01-2010/PMS. 

Subject: REQUEST FOR REDRESSAL OF GRIEVANCES 

Findings/Decision 

30-11-2015 

  An application against the Education Department with averments was filed that 

the building of Government Boys Primary School Akhtar Ali Mezai, District Killa Abdullah is 

being used as guest house and due to non-function of school, the education of children is being 
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deteriorated. He requested this Secretariat to issue directives to Education Department to 

abolish the guest house and reopen the school. 

2.  A two-member team of Provincial Ombudsman Secretariat comprising of 

Deputy Director Mr. Abdul Manan and Investigation Officer Mr. Zahoor Ahmed Kasi visited 

Government Girls Primary School, Akhtar Ali, Mezai District Killa Abdullah on 08-12-2010, 

and reported as under: - 

ñThe School was constructed in the house of one Jaffer Ali, which is being used 
as his guest house. There was neither teacher nor a student, even there was no 
male from the residents of house who could show the school building of the 
Boys High School Mezai, it transpired that a teacher has been posted in the said 
schools but she is not performing her duty, rendering the school non-functional. 
Moreover, the teacher is getting her salary regularly. 

The inspection team also inspected another school namely Government Girls 
Primary School Akhtar Ali. This school contains about eight concrete rooms 
and windows of the schools were removed by unknown people, despite the fact 
that watchman had reportedly been appointed for the school. The locals of the 
area informed the inspection team that the building was constructed about five 
years ago and it has been non-functional for the last one year. It is surprising 
that six (06) JV Teachers and an SST have been posted who with the connivance 
of the Education Department remain absent from duties, but get salaries 
regularly. As a result of which, the students, who number in hundreds have 
been deprived of the education and make them sit in the homes. The shabby 
condition of the school is a question which begs an answer.ò 

4.  Case was processed at length and after summoning the teachers, officers and 

official concerned and exchange of correspondence final decision was passed on 21-12-2011 

with direction to the Secretary Education to constitute an inquiry against the delinquent 

officers and submit report/action taken within one (01) month. DEO was directed to submit 

report about the attendance of teachers in Government Girls Primary School Jaffer Ali/Akhtar 

Ali and Model Primary School Mezai Adda quarterly in the year 2012. 

5.   In pursuance Divisional Director submitted reports about Government Girls 

Primary School Jaffar Ali and Government Girls Model Community School Killi Mezai vide 
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Letter No. 4271/EB both dated 30th September, 2013. Intimating that the school consisting of 

two rooms is functional there are twelve students and a female teacher, teaching to the 

students. Community of the area also expressed their satisfaction and promise to take care of 

building. In second report about the Community Girls Model School, the Divisional Director 

expressed that the said building is in deplorable condition and informed that the Director of 

School has directed for necessary repair and provision of reading writing material. Assistant 

Director Audit and Accounts visited the school in question and reported that the boundary 

wall has been raised five feet high and also annexed copies of photos of wall. 

6.  The order passed by this Secretariat has been complied with, as result of which 

both the schools have become functional and academic activities started and the boundary 

wall has been raised. 

Case No. 9338/2010/PMS/Quetta 

Subject: REQUEST FOR REDRESSAL OF GRIEVANCE 

Findings/Decision 

30-11-2015 

  Complainant filed a complaint against Health Department, Government of 

Balochistan with averment that she applied for the post of Aya fallen vacant in the agency, but 

inspite of making several attempts, she was not appointed against the said post. Therefore, the 

complainant prayed for redressal of her grievance. 

2.  The case was admitted and notice was issued to the respondent agency for 

submission of his comments. 

3.  In the meanwhile, the complainant appeared in person and stated that the 

respondent agency having redressed her grievance appointed her Aya. Moreover, she 

appreciated the role of this forum for redressal of her grievance. 
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4.  Having regard to the above narrated position of the case, since the respondent 

agency has redressed grievance of the complainant, therefore no further proceedings are 

required, as the grievance is redressed. 

Case No. 14449/2014/Barkhan/PMS/ 

Subject: APPEAL FOR JUSTICE 

Findings/Decision 

08-12-2015 

  Complainant averred that the Incharge Public Health Engineering Department 

Barkhan has deprived the residents of his area of drinking water for the last three years 

whereas they have approached the concerned authorities in written but to no avail. He also 

averred that the actual employees of the PHED remained on leave and the employees placed 

on remuneration basis did not perform their duties. He requested for redressal of his grievance 

for supply of water properly.  

2.  In response to notice it was stated that the PHED is responsible for the provision 

of drinking water facilities to the inhabitants on regular basis and for this purpose the field 

staff always remain on duty for proper supply of water. It was also replied that the unscheduled 

load shedding for more than 16 hours and low voltage/fluctuation of electricity, create hurdles 

in proper water supply to the inhabitants of Barkhan. Besides, two tube-wells of Barkhan town 

dried up completely, despite that PHED is doing its level best to supply water. Regarding this 

complaint, it was stated that the problem of complainant has been resolved and he has been 

withdrawn from his complaint (given an undertaking in written). The complainant has stated 

that since ex-SDO who was creating problem has now been transferred therefore, his problem 

of water supply has been resolved and requested for withdrawal of his case. He also thanked 

this Secretariat. 

Case No. 14390/2014//PMS. 

Subject: REQUEST FOR PROVISION OF ORIGINAL FILE OF VEHICLE 

Findings/Decision 
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28-12-2015 

  Complainant filed this complaint with contention that the Excise Motor 

Registration Office Quetta has issued a Registration Book on 02-07-2011 vide No. NC0052291 

with Car Registration No. AAb-495 and Chasis No. 1050319 but it is not yet known that the 

said entries have been made from which record. Complainant states that he approached the 

Excise office for getting information as to how the Chasis Number was corrected, wherefrom 

he was informed that the entry of the book made on 07/11 could not be entered in the 

computer as till the book issued on 06/11 is not available in computer and nowhere the new 

book and file No. AAB-495 has been entered. Complainant averred that he in written as well 

as verbally requested the Excise Department several times for return of original file as to how 

the correction was made in Chasis Number but no action has been taken in this regard. Finally, 

complainant prayed that inquiry may be conducted into the matter as to how correction was 

made without availability of original file and the original file may be returned to redress the 

grievance. 

 2.  Pursuant to the scrutiny of the case, notice under Section 10(4) of Ordinance 

2001 was issued to the Director General Excise & Taxation Department Balochistan Quetta for 

comments. The respondent agency vide letter No. 3011-13/Exc/ETO-I dated 20th October, 

2015, informed that as per the office record of Senior Excise & Taxation Officer-I, Quetta, file 

of the Vehicle No. AAB-495 was received by Excise & Taxation Constable, Office of the Senior 

Excise & Taxation Officer-I, Quetta from the record room on 22-02-2011 for correction of 

Chasis Number in the Registration Certificate which was duly entered in form G 

register/registration register but afterwards it was not returned to the record room. In this 

regard, the concerned staff was intimated through notice vide No. 572-73/ETO-I dated 24-10-

2014 to submit report alongwith the original file and after thorough inspection of records and 

files, the concerned file was retrieved from the branch on 27th October, 2015 which was 

misplaced in the old registration branch. 
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3.  Therefore complainant was directed through notice to approached the 

respondent agency for collection of his vehicle file, in response the complainant approached 

the said office and submitted application dated 07-01-2016 to this forum and informed that he 

has received the original file of his vehicle and as well as the registration book in his name. 

The complainant approached the said office and submitted application that he has received the 

original file of his vehicle as well as the registration book in his name. the complainant on 

redressal of his complaint requested for closure of his complaint with gratitude to this forum 

as his grievance has been redressed with the help of this forum.  

Case No. 13915/2014/Hernai/PMS. 

Subject: INCOMPLETE SCHEME MADRASSA FAROOQIA MOHALLA JALALABAD, 

HARNAI 

Findings/Decision 

30-12-2015 

  Complainant filed this complaint against Balochistan Development Authority 

and pointed out that an amount of Rs. 383,232/- out of the fund of Ex-Senior Provincial 

Minister was approved for the construction of a room in his Maddrasa in District Harnai and 

construction work was awarded to a contractor by the BDA. The complainant stated that the 

said contractor illegally got the said fund cashed from the respondent Department without 

completion of work. Complainant prayed that the action may be taken against the respondent 

Agency and contractor with redressal of his grievances.   

2.  Notice was issued to the respondent for submission of comments/reply. In this 

regard the respondent submitted reply and stated that the work was awarded to the contractor 

after completion of all the codel formalities. In this regard the concerned contractor was 

approached who stated that work as per specification of PC-I as well as supply of all required 

material was made at site. He also stated that his mother fell in serious disease of cancer. She 

was in bad condition and was treated in Karachi therefore, the work was delayed and stopped. 
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3.  Thereafter, the Assistant General Manager BDA and the complainant appeared 

in person and stated that the construction work has now been started by contractor which will 

be completed within prescribed time. The complainant also appeared and the efforts of this 

office were acknowledged. Later the respondent agency submitted the work completion 

certificate and the complainant submitted letter of thanks to this forum.  

Case No. 13643/2013/PMS/QTA. 

Subject: PAYMENT OF OUTSTANDING DUES ON ACCOUNT OF GP FUND. 

Findings/Decision 

31-12-2015 

  Complainant states that the department was supposed to pay approximately 

Rupees seven to eight lacks on account of GP Fund, but the Accounts Officer paid her only Rs. 

121,915/- and assured the payment of remaining amount in next installment. As she refused 

to receive the above mentioned amount i.e. Rs. 121,915/-. She averred that thereafter, she 

approached the newly appointed Accounts Officer who intimated that her GP Fund amount 

to the tune of Rs. 121,915 has already been paid and no more amount is left outstanding. 

Finally, she prayed for redressal of her grievance by paying her the outstanding dues on 

account of GP Fund. 

2.  Matter was taken up with the Accountant General office and reciprocally it was 

intimated vide letter No. GPFI /Ombudsman/FP/2014- 14/1389 dated 23rd December, 2014 and 

stated that complainant was assigned GP Fund account No. BED 50308 during 2003 and she 

produced the record of GP Fund for the period from February 1998 to December 2011. All GP 

Fund account was up dated and later on the case was finalized vide PF-1/FP/53 dated 2-08-

2012. It was further maintained that if the complainant was of the view that GP Fund 

subscription was made from her prior to February 1999, she was required to produce the record 

so that her GP fund account could be revised. 
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3.  Accordingly, complainant was asked to provide the required documents which 

she did so, subsequently the record was sent to Education Department for verification of GP 

Fund statement and later on sent to the Accountant General Office enabling the complainant 

to get the unpaid dues. Afterwards District Education Female Quetta vide letter No. 914 dated 

09th-10-2015 furnished the detail of deduction, made from complainant since 1985. 

Subsequently the same was furnished to the AG office for further process and in compliance 

an authority was issued having No. PF. 9/FP/9.188/ 13-10-2013 to revise GPF on account of 

outstanding dues of the complainant. 

4.  Upon instruction of this office, authority was sent to the Education Department 

for preparation of bill and submission of the same in the Accountant General Office 

Balochistan, Quetta. Finally, the representative of complainant appeared and showed a cheque 

issued on account of balanced GP fund in her favour and expressed her gratitude for resolving 

her issue.
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PHOTOGRAPHS OF THE ACTIVITIES CARRIED OUT 

 

  

Group Photo of the Honorable President of Pakistan Mr. 

Mamnoon Hussain with Ombudsmen of Pakistan at Islamabad  

Ombudsman Balochistan Mr. Muhammad Wasay Tareen is meeting 

with Honorable President of Pakistan Mr. Mamnoon Hussain  






































































